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[ata coxpaHeHus: 27.10.2016

"O 3awuTe npaB noTpebutenen”

7 dpeBpansa 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEMN
Cnncok N3MEHSIIOLLNX AOKYMEHTOB
(B pea. PenepanbHbIX 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-d3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-®3)

HacToawmn 3akoH perynupyeT OTHOLLEHMWS, BO3HMKalLWMe Mexay MoTpebuTensiMm u M3roToBUTENsIMU,
UCMONHUTENAMM, MMNopTepaMu, MpoAdasBLamMu Npu MNpojaxke TOBAapoB (BbIMOMHEHWM paboT, okasaHuu YCryr),
yCcTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa W
6esonacHbIX AnS XKU3HW, 300POBbs, MMYLLIECTBa NOTpebuTenen n okpyxarwLlen cpeabl, nonyvyeHne nHdopmaumm o
ToBapax (paboTax, ycryrax) n 06 nux u3rotoBuTensax (MCNonHUTEnNsx, NpoAasLax), NPOCBeLleHne, rocyaapCTBEHHYHO
1 OBLLECTBEHHYIO 3aLLMTY NX MHTEPECOB, a Takke onpeaenseT MexaHM3m peanu3aummn 3Tux npas.

(B pen. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCNOMb3yeMble B HAacTosLLEeM 3akoHe:

notpebutens - rpaxgaHvH, WMELWUA HamepeHue 3akasaTb WM npuobpectn nubo 3akasbiBaloLwui,
nprvobpeTaoLWwmnn UnM UCnonb3yowunin  ToBapbl (paboTbl, YCRyrn) MWCKMHYUTENbHO ANA JINYHbBIX, CEMENHbIX,
AOMALLHUX U WHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMNEHMEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHM3auuMs He3aBUCMMO OT €€ OpraHW3auuoHHO-NPaBoBON (PopMbl, a Takke
WHAMBMAYanbHbIA NpeanpuHUMaTesb, MPOM3BOAsLLME TOBapbl ANS peanusaumm notpebuTtensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMONHMTENb - OpraHM3auMs Hes3aBMCMMO OT €€ OpraHu3auuMoHHO-NPaBoBOM (OPMbl, a Takke
WHAMBMAYarbHBIA NpeanpuHUMaTenb, BbINONHAKOWMWe paboTbl MW OKasbiBaloWme Ycryrm norpebutensam no
BO3Me34HOMY [OroBopy;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAasel, - opraHu3aLusi He3aBMCUMO OT ee OpPraHN3aLMOHHO-NPAaBOBON hOPMbI, @ TaKkKe UHANBUAYamNbHbIV
npeanpvHumaTenb, peanuayloLllme ToBapbl NOTpedbuTensm no 4OroBopy Kynnn-npoaau;
(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abasay ytpatun cuny. - degepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycryru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) nnuv obssatenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSiAKE, UMW YCOBUAM AoroBopa (npu nx
OTCYTCTBUWM UMW HEMOSHOTE YCNoBUi OObIYHO MpeabsBrseMbiM TpeboBaHUSAM), UNK LensM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OOblMHO MCMOMb3yeTCH, UMW LUensM, O KOTOpbIX Mpogasel, (MCnonHuTenb) Obin
nocTaBfeH B W3BECTHOCTb NOTpebuTenem npu 3aknioyeHuu AoroBopa, unu obpasuy u (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy u (Unn) No ONUCaHuUIo;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTPaHWMbI HEeAoCTaToK WM HedoCTaTok,
KOTOpbIN He MoXeT ObiTb yCcTpaHeH 6e3 HecopasMmepHbIX pPacxodoB WMM 3aTpaT BPEMEHW, UNWN BbISBMSETCH
HEOAHOKPaTHO, NN NPOSIBNSIETCS BHOBb MOCME ero yCTpaHeHus, unu gpyrme nogobHsle HegocTaTky;

(B peqn. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

BesonacHocTb ToBapa (paboTel, ycriyrn) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans >KU3Hu, 300POBbS,

uMmyLLlecTBa MNOTpebuTENs u OKpyxawlen cpedbl Npu OObIYHbIX YCMOBUAX €ro WUCMOMb30BaHUS, XpaHeHus,
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TPaHCNOPTMPOBKM U yTUNN3aumK1, a Takke 6e30MacHOCTb NpoLecca BbiNONHEHNst paboTbl (OkaszaHWs ycnyri);

YMOSIHOMOYEHHas M3roToBuTenem (NpodaBLOM) OpraHuM3auus UM YNOMHOMOYEHHbIV  M3roToBUTENeM
(npoaaBLoOM) HAMBMAYambHBIV NPpeanpUHUMaTeSb (fanee - ynosiHOMOYeHHas OpraHn3auns Uy YnoriHOMOYEHHbIV
WHAMBMAYalbHBIA NpeanpuHUMaTenb) - OpraHusaums, OCYLEeCTBASWAsa onpederieHHyl0 AeATeNbHOCTb, Unu
opraHu3aums, cosgaHHas Ha Tepputopun Poccuiickon ®epepaunn msrotouTenem (NpogasLOM), B TOM uucne
WHOCTPaHHbIM  U3rotoBUTENeM (MHOCTPaHHLIM MpPOAaBLIOM), BbINOMHAKOWME oOnpeadeneHHble  yHKuun  Ha
OCHOBaHWW [OOroeBopa C usrotosutenem (MPOAaBLOM) W YNOMHOMOYEHHbIE UM Ha MPUHATUE U YAOBNETBOpEHue
TpeboBaHuMn noTpebuTenen B OTHOLWEHUW ToOBapa HeHagnexalwlero kavectsa, Imbo MHAMBMAYamNbHbIN
npeanpvHumaTenb, 3aperncTpMpoBaHHbIN Ha TeppuTopumn Poccuinckon degepauim, BbIMOMHSIOWMIA onpeaeneHHble
YHKLMN Ha OCHOBaHWM JOroBopa C M3roToBUTEnem (MpPodaBLOM), B TOM YMCAE C MHOCTPaHHbIM U3roToBUTENEM
(MHOCTpPaHHBIM NPOAaBLIOM), U YNONTHOMOYEHHbIA UM Ha NPUHATUE U yaoBneTBopeHne TpeboBaHun noTpedbutenen B
OTHOLLUEHUN TOBapa HeHaanexallero KayecTsa;

(ab3au BBegeH dPepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

UMMopTEP - OpraHvM3auusa He3aBUCUMMO OT OpraHuM3auvOHHO-MPaBoOBOM (YOPMbl UMW UHAMBMAYANbHbIN
npegnpvHUMaTtenb, OCYLUEeCTBMSALWME WMMOPT ToBapa ANA ero nocrnegylowen peanusauMnm Ha TeppuTopumn
Poccuinckon ®egepaunn.

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUME NONOXEHUS
Cratbs 1. MpaBoBoe perynnpoBaHne OTHOLIEHWI B 06MacTy 3alLMTbl NpaB NoTpeduTenel

1. OTHOLWeEHMA B obnacTu 3awuTbl NpaB notTpebutenen perynupytotea paxxgaHckum kogekcom Poccuinckonm
depepaumm, HacToAWwMM 3akoHOM, OpyrMMKn dedeparnbHbIMU 3akoHaMK (ganee - 3akoHbl) U NPUHMMaeMbiMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTMBHBIMW MPaBOBbIMU akTamu Poccuickon degepaumu.

(n. 1 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaeutensctBo Poccuickon ®epepauumn He Bnpase nopydvatb hegepanbHbiM opraHaMm UCNONHUTENBLHON
BNacTN NPMHMMAaTb aKTbl, coAepXKallme HOpPMbI O 3aLiuTe NpaB noTpebutenen.

MpasutensctBo Poccuiickon Pepepauun Bnpase usgasaTb Ans notpedbutens v npopasua (U3roToBUTENS,
UCMONHUTENS, YMNOMHOMOYEHHOW OpraHmM3aumMm WNu YNorHOMOYEHHOrO0 WHAUBMAYANbHOMO npeanpuHMMaTens,
umnopTepa) npaBuna, obs3aTenbHble MNPy 3aKMYEHUM U UCMOMHEHUN MyOnUYHBIX JOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNNN-NPOAaxun, 3HEProcHabXeHnsl, LOroBOPOB O BbINOMHEHUN paboT u 06 okasaHuu ycnyr).

(ab3au BeBegeH dPepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexxgyHapoaHble goroBopbl Poccuiickon Pepepauyn

Ecnn mexgyHapoaHbiM gorosopom Poccuinckon depepauumn yCTaHOBIEHbI MHbIE MpaBuia O 3awuTe npas
notpebutenen, 4em Te, KOTopble NPeayCMOTPEHbI HACTOALNM 3aKOHOM, MPUMEHSIKOTCA NpaBuna MexayHapoaHoro
aorosopa.

Crtatbsa 3. NpaBo noTpebuTener Ha NPOCBeLLeHNe B 06r1acTu 3alUmTbl NpaB notpedbutenen

MpaBo notpebutenelir Ha npoceBelleHMe B 06nacTM 3awmMTbl NpaB noTpebutenelr obGecneunBaeTcs
NMocpeacTBOM BKITOUYEHUSI COOTBETCTBYHOLWNX TpeboBaHMIn B (hefeparnbHble rocyaapcTBeHHble obpasoBaTerbHble
cTaHOapTbl M obpasoBaTenbHble Nporpammbl, a Takke MOoCpeacTBOM OpraHM3auum CUCTEMbl MHGOPMAaLIMK
notpedutener ob Ux NpaBax n 0 HEOOXOONMbIX 4ENCTBUSAX MO 3aluTe 3TUX NpaBs.

(B peqn. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CTtatbsa 4. KayecTtBo ToBapa (pabotbl, ycnyru)

1. NpopgaseL (McrnonHuTenb) obs3aH nNepedatb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Tpn OTCyTCTBMM B JOroBOPE YCIOBUI O KadecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCMONHUTENb)
06s13aH nepepatb noTpebutento ToBap (BbIMOMHWTL paboTy, oOkasaTb YCryry), COOTBETCTBYKOLUA OObIMHO
npegbsensemMbiM TpeboBaHMAM WM NPUrodHbIN ANst Uenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO MCMoNb3yeTcs.
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(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNONMHUTENbL) NPUY 3aKnioYeHun JoroBopa Obin NocTaBneH NnotpeduTenemM B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHus ToBapa (BbINOMHEHUS paboTbl, OKasaHusa ycnyru), npogaseL, (UCNOMHUTENb)
00513aH nepegatb NOTPebUTENO ToBap (BbIMOMHUTL PaboTy, OKasaTb YCNyry), NPUroaHbIA AMs UCMONb30BaHUSA B
COOTBETCTBUM C 3TUMM LENSAMMU.

4. lMpwn npogaxe ToBapa no obpasuy u (Mn1) onncaHuo nNpoaasel, 06s3aH nepenatb NoTpebuTtento ToBap,
KOTOPbI COOTBETCTBYET 00pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamMy unyv B YCTAHOBIIEHHOM MMUW MOpsiAKe MNpedycMOTpeHbl obsizatenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npogasey, (McnonHutens) obsa3aH nepegatb notpeduTtento Toeap (BbINOMHUTE paboTy,
oKasaTtb ycnyry), COOTBETCTBYHOLLUNA 3TUM TpeboBaHUsIM.

(n. 5 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. MpaBa 1 0683aHHOCTM U3roTOBUTENSA (UCMONMHUTENS, NpoAaBLa) B 06MacTi yCTaHOBIEHUS cpoka
cny6bl, cpoka rogHoCTV ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paGoTy)

1. Ha ToBap (paboTy), npeaHa3Ha4yeHHbIN ANS ANUTENbHOro UCMOMb30BaHUS, U3roToBUTENb (MCMONMHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CIyXObl - Mepuod, B TeYeHME KOTOPOro M3roToBuTenb (MCMONMHWUTENB) 06sA3yeTcs
obecrneumBatb NOTPEOUTENO BO3MOXHOCTb WCMOML30BaHUSA ToBapa (paboTbl) MO HA3HAYEHUMIO M HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeOOCTaTKM Ha OCHOBaHWKM MNyHKTa 6 ctatbn 19 u nyHkTa 6 cratbu 29
HacTosiwero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHuTenb) o6si3aH ycTaHaBnMBaTb CPOK ChyXObl ToBapa (paboTbl) ANUTENbHOro
Nnofb30BaHUsl, B TOM YUCIe KOMMMEKTYLWMUX M3nenuin (getanewn, ysnoB, arperatoB), KOTOpble MO UCTEYEHUU
OonpefeneHHoro nepuoga MoryT npeacTaBnsATb ONACHOCTb A1 KU3HMW, 340POBbs MOTPEOUTENS, NPUYMHATL Bpeq
€ro MMYyLLECTBY MITN OKPY>KatoLLEN cpeae.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCUNCASATLCS €OUHULAMM BPEMEHM, a TaKkKe WUHbIMW eOuHMLLaMU
n3MepeHuss (KUnomeTpamu, MeTpamMn U MNpoYMMM  €OUHMLEAMUM  U3MEPEHUST Ucxoad U3 (PyHKUMOHANbHOro
Ha3HaueHusi ToBapa (pesynbTaTta paboThl)).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumeyaHme.

O nopsigke yCTaHOBMEHWS CPOKOB FOAHOCTM Ha TOBapbl, NepevucrieHHble B MyHKTEe 4eTBepTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBSA3M ¢ TpeboBaHuamu depgepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYecKoM
perynupoBaHun" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NMTaHus, napgoMepHO-KOCMETUYECKNE TOBAPbI, MEOUKAMEHTbI, TOBapbl ObITOBOM XMMUA 1
WHble NogobHble ToBapbl (paboTkl) N3roToBUTENb (MCNOMHUTENL) 06A3aH yCcTaHaBNMBaTb CPOK rOAHOCTU - Nepuoa,
no MCTeYeHnn KOTOpOoro Toeap (paboTa) cunmtTaeTca HeNpUrogHbIM AN UCMOMNbL30BaHUSA MO HAa3HAYEHMIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopara ToBapa (BbINOMHEHWE PaboTbl) MO UCTEYEHMUN YCTAHOBIIEHHOTO CpOKa rOAHOCTU, a Takke ToBapa
(BbimonHeHne paboTbl), Ha KOTOPbIA OOMMKEH ObiTb YCTAHOBMNEH CPOK TOOHOCTW, HO OH He YCTaHOBIIEH,
3anpeLuaeTcsi.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. UsrotoBuTenb (MCNonHUTENb) BpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUWMHLIA CPOK - Nepuog, B
Te4YeHMe KOTOporo B criydyae oOHapyXeHuss B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npogaeel, YNONHOMOYEHHasi OpraHn3aums U ynonHOMOYEHHbIN MHANBUAYaNbHbIM NpeanpuHuMarens, MMnopTep
00sa3aHbl yooBneTBopuTb TpeboBaHust noTpebuTtens, ycTaHoBMeHHble cTatbamu 18 n 29 HacToswero 3akoHa.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTene BrpaBe MNpuHSATbL 0083aTENbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OOHapyXEeHHbIX Mo
NCTEYEHUN YCTAHOBMEHHOMO MM FrapaHTUMHOrO cpoka (AononHuTensHoe 06s13aTenbLCTBO).

(ab3aL BeBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopgepxaHve OOMNOMNHUTENbHOIO obs3aTenscTBa M3rOTOBUTENS, CPOK AENCTBUA Takoro obs3aTenbcTBa U
nopsifoK OCYLLECTBIEHMSA NOTpeduTenem npae Mo Takomy 005A3aTenbCTBY ONPEENnsAOTCA N3rOTOBUTENEM.
(ab3au BBegeH dPepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNMpoaaseL, BNpaBe YyCTaHOBUTb Ha TOBap rapaHTUNHBIN CPOK, ECIIN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpooaBey BrpaBe MPUHATL 00A3aTEMbLCTBO B OTHOLIEHUW HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
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NCTEYEHMUN rapaHTUNHOIO CpokKa, YCTaHOBIIEHHOIO N3roTOBMTENEM (AONOMHUTENBbHOE 00513aTENBLCTBO).

CopepxaHune gononHuTensHoro obsasaTenbcTea NpoaaBLa, CPok AeNCTBUSA Takoro obsa3aTenscTea U Nopsiaok
OCYLLECTBIEHNSI MOTPEOUTENEM npaB Mo TakoMy 00A3aTenbCTBY ONPeAEnATCA JOrOBOPOM Mexay norpebutenem
1 NpoAaBLIOM.

(n. 7 B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (MpopaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B Te4yeHue
CpoKa OencTBMS OOMNOfHUTENBHOrO obsidaTenbCTBa, B COOTBETCTBMM C ab3auemM BTOpbIM NyHKTa 6 ctatbu 18
HacTosLwero 3akoHa, a nocne OKOHYaHUSA CpoKa OeNCTBUSI OOMONHUTENbHOro o0bsi3aTensCcTBa - B COOTBETCTBUM C
nNyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

Cratba 6. O653aHHOCTb U3rOTOBUTENSA 0BECMNEUNMTb BOZMOXHOCTL PEMOHTA U TEXHUYECKOro 06CnyXMBaHUA
ToBapa

MarotoBuTenb 06513aH 06eCcneunTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TeYEHNe ero cpoka cnyxobl. [ns
3TOM UenuW M3roToBUTENb OOEcreynMBaeT PEMOHT U TexHWYeckoe oOGCryXMBaHME ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOPrOBble Y PEMOHTHbLIE OpraHM3auMn B HEOBXOAUMbIX ANl PEMOHTA U TEXHUYECKOro 0BCMnyXMBaHWs
obbemMe M accopTVMEHTE 3anacHbiX YacTell B TeYEeHMe CpoKa MPOM3BOACTBA TOBapa W MOCMEe CHATUS ero ¢
NMPOV3BOACTBA B TEYEHME CpoKa CryxObl ToBapa, a NMpu OTCYTCTBMM TAKOrO CpPoOKa B TEYEHWEe OECSATU NeT CO OHS
nepedayv Toeapa notpebuTenio.

Crtatba 7. [NpaBo notpebuTtens Ha 6e3onacHOCTL ToBapa (paboTbl, ycnyru)

1. lNoTpebutens umeeT npaBo Ha TO, 4YTOObl TOoBap (paboTta, ycnyra) nNpuM OObIYHBLIX YCMOBMSAX €ro
MCMONb30BaHNs!, XPaHEHNs, TPAHCNIOPTMPOBKM U yTunusauun 6bin 6e3onaceH Ans XuW3HW, 300poBbs NOTpebuTens,
oKpyXawLlen cpefpl, a Takke He MNPUYMHAN Bped umyllecTBy notpebutens. TpebGoBaHWsi, KOTOPbIE LOJPKHbI
obecne4vmBaTb 6e3onacHoCTb ToBapa (paboTbl, yCryri) Ons XU3HU 1 340pPOBbsl NOTPEOUTENS, OKpYXKatoLeln cpeapl,
a Takke npefoTBpalleHME MpUYMHEHMSI Bpeda WMyLlecTBy notpebutensi, sBnsoTcs obsizatensHbiMU Y
YyCTaHaBMMBAKTCS 3aKOHOM WK B YCTAHOBMEHHOM MM NOpsiaKe.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoBuTenb (McnonHuTens) obs3aH obecneumBaTb 0Oe3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOMO CpoKa CNy>0Obl MM CpoKa rogHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBUM € NyHKTOM 1 cTaTtbm 5 HacTosLwero 3akoHa U3rotoBuTenb (MCNOMHUTENb) He YCTaHOBUN
Ha ToBap (paboTy) cpok cnyxbbl, OH 06513aH obecneunTb 6Ge3onacHOCTL ToBapa (paboTbl) B TeYEHME AeCATU NET CO
OHS nepefayun ToBapa (paboTbl) noTpebuTento.

Bpen, npuUMHEHHBIN KM3HW, 300POBLI0 UMM MMYLLECTBY noTpebuTens Bcrneactsue HeobecneuveHust
©e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO CcTaTben 14 HacToswero 3akoHa.

3. Ecnv gnsa 6e3onacHOCTM MCMoNb30BaHWA ToBapa (paboTbl, yCnyrn), ero XpaHeHus, TPaHCMOPTUPOBKA 1
yTunm3aumm Heobxogmmo cobniogatb crneuuanbHble npaBumna (ganee - npasuna), M3rotoBuTenb (MCMOMHAUTEND)
00513aH ykasaTb 3TW MpaBuiia B COMPOBOAWTENBbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TMKETKe,
MapKMPOBKOW MM MHbIM CrMocoboM, a npofaBsel (McnonmHutens) obs3aH OOBECTW 3TV MpaBuia OO CBeOEeHMWS
nortpedurens.

KoHcynbTaHTlntoc: npumeyaHme.
Mo Bonpocy, kacatowemycs NnpuMeHeHus absaua 2 nyHkTa 4, cMm. nucbmo lMocctangapta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, ycCnyrM) 3aKOHOM MWNM B YCTAHOBMEHHOM WM MOpPsSiAKE YCTAHOBMEHbI
obsAsaTenbHble TpeboBaHus, obecneunBawowme wx ©6e30nNacHOCTb AMs  KU3HKW, 300pOBbs  MOTpebutens,
OKpy>XatoLlen cpefbl U npefoTBpalleHne NpuUYMHEHUs Bpeaa MMYyLLEeCTBY NOTpebuTensi, COOTBETCTBME TOBAapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM  MOANEXWUT 06A3aTenbHOMY MNOATBEPXAEHWI B MOPSsAKe,
NpPeayCMOTPEHHOM 3aKOHOM U MHBIMU NPaBOBLIMU aKTaMMu.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BblMONHeHWe paboTbl, okasaHue ycryru), B TOM YUCIE UMMOPTHOrO
ToBapa (paboTtbl, ycnyru), 6e3 nHdopmaumm 06 obsi3aTenbHOM NOATBEPXKOEHMN €r0 COOTBETCTBUSA TPeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HACTOsILLEN cTaTby.

(n. 4 B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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5. Ecnu yctaHoOBMNeHo, 4TO npu cobriogeHnyM noTpebuTenem yYCTaHOBMEHHbIX MNPaBWi UCMONb30BaHWMs,
XpaHeHWst U TPaHCMOPTUPOBKKN ToBapa (paboTbl) OH NMPUYMHSAET MU MOXET MPUYMHUTL BPE[, XXMU3HW, 340POBbLIO U
UMYyLLECTBY  MoTpebuTens, oOkpyXawlwewn cpede, W3rotoBuTenb  (McnonHuTenb, npogaeey) obsizaH
Hes3amegMTENbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3aumio) [0 YCTpaHeHUs Mpu4YMH Bpeda, a B
HeobxoanMBbIX Cry4Yasix MPUHATb Mepbl MO U3BATUIO ero N3 obopoTa 1 0T3bIBY OT NoTpebuTens (noTpedutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTEMb (MCMOMHUTENb) 00A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1py HEBbLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06A3aHHOCTU
YMONMHOMOYEHHbIN beaeparnbHbli OpraH UCMOMHUTENbHOW BracTu NPUHMMAaeT Mepbl MO OT3blBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKA U (MK) OT NoTpebutens unu notpedbuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTtensctBoM Poccuiickon ®eagepaunn.

(B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITkKN, NPUYNHEHHbIE MOTPEOMTENIO B CBA3U C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHNIO
n3rotoBuTENeM (MCNonHMTENem) B NOfIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. lNMpaBo notpebutens Ha uHgpopmauuto 06 nsrotoBuTene (MCnonHUTENe, Npodasue) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb MpenocTaBfneHMs HeobXoaMMoW M OO0CTOBepHOW uHdopmaumm o6
narotoBuTerne (MCNonHuTene, NpoaaBsLe), pexnme ero paboTel U peanu3yeMbiX MM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHkTe 1 HAcTosiWwen ctatby MHpOpMaums B HarMsi4HOM M OOCTYNHOW ¢hopme JOBOAMTCS A0
cBefeHusa notpebuTtenert npu 3aknioYeHUU OOroBOPOB KyMMu-nNpoAaxkuM M OOrOBOPOB O BbIMOMHEHUW paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbLIX cdhepax 0bcnyxuBaHua noTpedbuTtenen, Ha PyCCKOM SA3bIKe,
a [ONOMHUTENbHO, MO YCMOTPEHMIO W3rOTOBUTENsS (MCMOMHUTENs, npoAaBLa), Ha rOCyAapCTBEHHbIX S3blKax
cybwekToB Poccuiickon ®enepaumm n poaHbIx si3blkax Hapogos Poccuiickorn ®enepaunn.

Cratbs 9. IHdopmaumsa o6 nsrotosuTene (McnonHuTene, NnpogasLe)

1. WNarotoButene (ucnonmHutenb, npogasel) o00s3aH OOBecTM A0 cBedeHus notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMEeHOBaHME) CBOEW OpraHvM3auuu, MEecTOo ee HaxoxaeHusi (agpec) n pexum ee paboThbl.
Mpoagasew (uCnonHUTENb) pasMeLlaeT yka3aHHy MHPOPMaLMIO Ha BbIBECKE.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTene (MCMonHUTEmNb, Npogasel) - MHAMBMAYAmNbHbIA NpeanpuHMMaTteNb - OOSPKEH NpenocTaBuUTb
notpebutento wMHPOPMaUMIO O TFOCYOApCTBEHHOW perncrpauum 1M HauMeHOBaHMU 3aperMcTpupoBaBLLErO ero
opraHa.

2. Ecnu BnAa [eATenbHOCTU, OCYLLECTBASIEMbIA M3roToBUTENEeM (MCMONMHUTENEM, MPOAABLOM), MOANEXUT
NULEH3MPOBaHUIO U (M) UCMONMHUTENb MMEET FOCYAAPCTBEHHYI akKpeauTauuio, OO CBeAeHus noTpedutens
OomkHa OblTb JoBegeHa UHdopMauMa O Buae OEATENbHOCTU M3roTOBUTENS (UCMOMHUTENS, NpoAasua), Homepe
NUUEH3MM N (MnM) HOMepe CBMOETENbCTBa O FOCYAApPCTBEHHOW akKpeauTauuu, cCpokax AeNCTBMS YKa3aHHbIX
NVUEH3nn 1 (Mnn) CBUOETENbCTBA, a Takke MHdopMaums o6 opraHe, BblAABLUEM YKAa3aHHbIE NULEH3NIO U (MnK)
CBUOETENBCTBO.

(n. 2 B pea. PeagepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmauusa, npegycMoTpeHHast myHkTamu 1 1 2 HacTosiwen cTaTbM, OOMMKHa ObiTb OoBegeHa [o
cBefeHusa notpebutenen Takke NpU OCYLLECTBNEHUN TOProenu, ObITOBOrO M WMHbIX BMAOB OOGCMYXMBaHMS
I'IOTp66I/ITeJ'Iel7I BO BpeMEeHHbIX NoMeLleHNAX, Ha apMapKax, C JIOTKOB U B ApYyrux cny4vaax, ecrnn Toproens, OblTOBOE
N NHble BUObI O6CJ'Iy>KI/IBaHVIF| n0Tpe6|/|Ter|e|7| OCYyLUECTBNAKTCA BHE MOCTOAHHOIO MecCTa HaxoXxaeHua npopgasua
(ncnonHuTens).

Cratbs 10. MiHdopmaums o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (McrnonHutenb, npogaBel) o6si3aH CBOEBPEMEHHO MNPefoCTaBnATb MNOTpeduTento
HeobxoanMyl0 U JOCTOBEPHYHO MHpopMaumio 0 ToBapax (paboTax, ycnyrax), obecneuvBaroLlyo BO3MOXHOCTb UX
npasunbHoro Bbibopa. [lo oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyvyeHb W CNocoObl [oBedeHus
WMHopmaumn o notpebutens yctaHaBnmeatoTces [paButenscTBoM Poccuiickon Pegepaumn.

2. ndopmaums o ToBapax (paboTtax, ycnyrax) B 00s3aTtenibHOM Nopsigke AOSMKHA coaepXkarhb:

HauMeHOBaHMEe TEeXHUYECKOro perfiameHTa WM MHOe YCTaHOBMEHHOe 3akoHodaTenbCcTBOM Poccuickon
depgepaumm 0 TEXHUYECKOM pEerynMpoBaHMM U CBUAETENbCTByWOLWEee 006 o6s3aTensHOM  MOATBEPXKOEHUN
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COOTBETCTBUSA TOBapa 0603HayveHue;
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENLCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
NUTaHNs CBeOEeHMst O cocTaBe (B TOM 4WCfle HaVMEHOBAHWE WCMOMb30BaHHbIX B MNPOLECCE W3roTOBMEHUS
NPOAYKTOB MUTaHWSA MULLEBbIX 400aBOK, OMONOrMYeckn akTUBHbIX A0OABOK, MHPOPMaLUSA O HanMMyYMM B NpPodyKTax
NATAHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEHEPHO-MOANMULIMPOBAHHbLIX OpPraHM3MOB, B
crnyvyae, ecnu coAepXXaHue ykasaHHbIX OpPraHu3mMoB B TaKOM KOMMOHEHTe COCTaBrnsieT 6oree AeBATU OeCATbIX
NpoLeHTa), MULLEBOW LIEHHOCTM, HasHa4yeHuu, 06 YCROBUSIX MPUMEHEHUSI U XpaHEHWUsi NMPOAYKTOB MUTaHUS, O
crnocobax M3roToBneHms rotoBbix bntog, Bece (o6beme), gaTe N MecTe U3roTOBMEHUS W yNakoBku (pacdacoBku)
NPOAYKTOB MUTaHWS, a Takke CBEAEHUS O NPOTUBOMNOKa3aHUSAX AN UX NPUMEHEHUSI NPY OTAENbHbIX 3aboneBaHnsX.
MepeyeHb ToBapoB (paboT, ycnyr), MHopMauuss O KOTOPbIX OOSMKHA CcoAepXaTb MPOTMBOMOKA3aHUS Anst KX
NPUMEHeHNs Npu OTAENbHBIX 3aboneBaHusix, yTeepxaaeTcs MNpaentensctBoMm Poccuiickorn ®enepaunu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsax un ycrosus npunobpeTteHnst ToBapos (paboT, ycnyr), B TOM Ynicne npuy onnate ToBapos (pabor,
ycrnyr) 4Yepes onpegeneHHoe Bpemsl nocre ux nepegayv (BbINOMHEHWs, OKa3aHus) NoTpebuTento, NoHy Cymmy,
noanexatlyto Bbinnate notpebutenem, n rpadouk NoraleHnst 3Ton CyMmbl;

(B pen. PepgepanbHoro 3akoHa o1 21.12.2013 N 363-03)
rapaHTUNHbBIN CPOK, €CINN OH YCTaHOBIIEH;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna n ycnoeus 3deKTUBHOIO 1 6e30MacHOro UCnonb3oBaHus ToBapoB (paboT, ycnyr);

nHdopmaumto 06 sHepreTudeckon ahPeKTMBHOCTM TOBapOB, B OTHOLUEHUUN KOTOPbIX TpeboBaHmne O Hanm4mm
Takon MHdopmauum onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocbepexkeHun 1 O MOBbILEHUN
3HepreTnyeckon 3PEKTUBHOCTY;

(ab3aL BeegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CIny>Obl UNN CPOK rOOHOCTM TOBapOB (paboT), YCTaHOBIEHHbI B COOTBETCTBUU C HACTOSLLNM 3aKOHOM,
a Takke CBefeHMsi O HeoOXOAMMbIX OEWCTBUSIX MOTPEOMTENs MO MCTEYEHMM YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNEeACTBUSX MPU HEBBINOMHEHUW TaKMX OEWCTBURN, ecnu ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
NPEACTaBMAOT ONACHOCTb ANS XU3HW, 300POBbsS Y UMYLLECTBA NOTPEOUTENS UNN CTAHOBATCA HEMPUIOAHLIMWU AN1S
NCMNOMb30BaHUS MO Ha3HAYEHMIO;

agpec (MecTo HaxoXaeHusi), (pMpMEHHOe HauMMeHOBaHWE (HauMeHOBaHWEe) MU3roToBUTENsl (UCMONHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHMsauum WM  YNorHOMOYEHHOIO WHAMBMAYArNbHOIO npeafnpuHumarens,
nmnopTepa;

(B peqn. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumto 06 obs3aTenbHOM NOATBEPKAEHUN COOTBETCTBUSI TOBAPOB (paboT, yCnyr), ykasaHHbIX B NMyHKTE
4 ctatbu 7 HacTosLLEro 3aKOHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO O NMpaBunax NPOAAXU TOBApOB (BbINOMHEHWS paboT, okasaHust ycrnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb ycnyry), U uHdopmaumo o
HEeM, ecnv 3TO MMEET 3HaYeHne, UCxoas M3 xapakrtepa padoTbl (ycnyrm);

(ab3au BBegeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHMe (QOHOrPaMM MpW OKa3aHMU pasBriekaTenbHbIX YCAYr WUCMOMHUTENSAMMU
My3blKanbHbIX NPOM3BEAEHUN.

(ab3aL BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebneHunm unmM B HEM YCTPaHANCs HegocTaTok
(HepgocTaTkn), noTpedbuTento gomkHa ObiTb NpegocTaBneHa MHpopmaunst 06 3ToMm.

3. MHdpopmauus, npegycMoTpeHHas NyHKTOM 2 HaCTOosILWen cTaTbM, JOBOAMTCA 0 CBeAeHus noTpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npuraraemon Kk ToBapam (paboTtam, ycriyram), Ha 3TUKeTKax, MapKUPOBKOW UNn
WHbIM cnocobom, NpUHATBIM AN OTAENbHbIX BUOOB ToBapoB (paboT, ycnyr). NHdopmaumst 06 obsi3aTenbHOM
NOATBEPXAEHNM COOTBETCTBMS TOBAapOB MNpeAcTaBnseTcs B MNopsgke u cnocobamu, KoTopble YCTaHOBIEHbI
3aKkoHogaTtenscTBoM Poccuiickon ®efepauum 0 TEXHUYECKOM PErynMpoBaHUK, U BKIOYAeT B cebs cBegeHus o
HOMepe [OOKYMeHTa, NOATBEPXKAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AelcTBus M o6 opraHu3aumu, ero
BblAaBLLEN.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHuTens)
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1. Pexum paboTbl rocygapCTBEHHbLIX, MYHULUMMNANbHbLIX OpraHM3auuii TOProenu, ObLITOBOTO M WHbLIX BMAOB
oGcnyxunBaHust NoTpebuTenen yctaHaBNMBaETCS NO PELLEHUI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHONM BRacTu
cybbekToB Poccuiickoint defepaumm n opraHoB MECTHOIO CamoynpaBrieHuns.

2. Pexxum paboTbl opraHusaumii, ocyLLEeCTBSIOWMX AeATENbHOCTL B chepax TOproBoro, GbITOBOMO U MHbIX
BUAOB 0OCNyXMBaHUS NOTpeOUTENeEN U He ykasaHHbIX B NMyHKTe 1 HacTosWen ctaTbM, a Takke WMHAMBUAYaNbHbIX
npeanpvHUMaTenei ycTaHaBnMBaeTCs UMU CaMOCTOSATENBHO.

3. Pexum paboTtbl npogaBua (MCNONHWTENS) LOBOAUTCS OO CBeAEHWUs MnoTpebuTene M [OIDKEH
COOTBETCTBOBAaTb YCTAHOBIIEHHOMY.

CrtaTbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCNOMHUTENS, NpodaBua) 3a HeHagnexalyo uHdopmaumo o
ToBape (pabote, ycnyre)
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv notpebutento He npenocTaBreHa BO3MOXHOCTb HE3aMeL IMTENbHO MOMyYUTb NPU 3aKIOYEHUM
Jorosopa uHdopMauuio o ToBape (paboTe, ycnyre), OH BnpaeBe noTpeboBaTb OT npogasua (MCMONMHUTENS)
BO3MeLLEeHNs1 YObITKOB, NMPUYNHEHHBIX HEODOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMOYEHUSA JOroBOpa, a ecnv JOroBop
3aKMYeH, B pas3yMHbI CPOK OTKasaTbCs OT €ro MCMOMHeHWs u noTpeboBaThk BO3BpaTa yniadeHHoOW 3a Tosap
CYMMbI U BO3MELLIEHWNS APYrnX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpun oTkase OT MCMNONHeHUs gorosopa noTpebutens 06583aH BO3BpaTUTL ToBap (pesynbTaT paboTkl, ycryru,
€Cnu1 3TO BO3MOXHO MO UX XapakTepy) npodasuy (MCMONHUTENIO).
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopasey, (ucnonHuTenb), He NPeaoCTaBMBLUMIA MOKyMNaTento MOMHOW U OOCTOBEPHOM WHopmauun o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPEeayCMOTPEHHYI0 NyHKTamu 1 - 4 ctatby 18 vnm nyHkTom 1
cTtatbn 29 HacTtosiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLME MOCMEe ero nepegaydu
noTpebuTento BCNeacTBUE OTCYTCTBMS Yy HEro Takon MHpopmaumn.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpy NpuYMHEeHWM Bpeada Xu3Hu, 300OPOBbI0 M MMYLLECTBY noTpebuTtens BcrieacTeBMe HenpegocTaBlieHus
€My TMONITHOMW M [OOCTOBEpPHOW WHopmauum o ToBape (paboTe, ycnyre) noTpebutenb BrpaBe noTpeboBaTb
BO3MELLIEHNS] TaKoro Bpeda B nopsigke, npedyCcMOTPEHHOM cTaTber 14 HacToswero 3akoHa, B TOM YMCIie MOJSIHOro
BO3MeLLeHNss YObITKOB, MPUYMHEHHbIX MPUMPOAHLIM ObbekTaMm, Haxogawumcs B COOCTBEHHOCTW (BrnageHum)
norpebutens.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHW NoTpebuTenss o BO3MELLEHUM YOLITKOB, NMPUYNHEHHBIX HEQOCTOBEPHOM
UNM HeJoOCTaTOMHO MONHOM MHopMaLmen o ToBape (paboTte, ycnyre), HEOOXOAMMO UCXOAUTb U3 MPEANONOXeHNSs
06 oTcyTCTBMM y NOTpebuTens cneumanbHbiX NO3HaHWIA O CBOMCTBAX M XxapakTepucTukax ToBapa (pabothbl, ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONMHUTENS, NPoAaBLa, YNONHOMOYEHHOW OpraHM3auum Unm
YNONTHOMOYEHHOIO MHAMBUAYANBHOIO NPEANPUHUMATENS, UMNOPTEpa) 3a HapyLLeHWe nNpaB noTpebuTenei
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen w3rotoBuTeNb (UCMOMHUTENb, MNPOAABeL, YMNOMHOMOYEHHas
opraHusaums UnuM YnorHOMOYEHHbIV MHAMBMAYANbHLIV NpeanpuHMMaTenb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM WX LOrOBOPOM.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu MHOoe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTpebuTento, noanexar BO3MELLEHWHO B
NOMHOM CyMMe CBEPX HEYCTONKM (MeHN), yCTAHOBMNEHHOW 3aKOHOM UMW OrOBOPOM.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTovikn (NeHu) n Bo3MelleHue YObITKOB He 0cCBODOOXAAKT M3roToBUTENS (MCNOMHWUTENS,
npogaBsua, YMNOMHOMOYEHHYIO OpraHusaumio  MNu  YNOoNIHOMOYEHHOro  MHAMBWAYanbHOro npeanpvHuMmaTens,
umnopTepa) OT UCMONHEHNS BO3MOXEHHbIX Ha Hero 0653aTensbCTB B HaType nepea notpebutenem.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoBuTenb (McnomnHuTeNb, MpoAaBel, YMOMHOMOYEHHas OpraHusaums Wnuv  YNormHOMOYEHHbIN
WHOMBUAYyanbHbIM NpegnpuvHumatens, MMnopTep) ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3a HEWUCNONHeHue
0bsA3aTenbCTB UNKM 3@ HeHagnexallee UWCnonHeHne o06a3aTenbCcTB, €CnvM  AOKaXeT, 4YTO HEeUCNOfHEeHue
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[ata coxpaHeHus: 27.10.2016

0053aTeNbCTB UMK UX HeHaanexallee MCMNONHEeHNe MpoM30Lso BCNEeACTBME HEMPEOOONMMON CUMbl, a Takke Mo
WHbIM OCHOBAHWSIM, NPEAYCMOTPEHHBLIM 32KOHOM.
(B pea. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnaTte HeycToWku (MeHW), NPedyCMOTPEHHON 3aKOHOM MMM OOroBOPOM,
noanexart yOOBNETBOPEHUIO U3roToBMTENEM (MCMOMHUTENEM, NPOAABLIOM, YMOJTHOMOYEHHOW OpraHu3auueni unm
YNOMHOMOYEHHBIM MHAMBUAYANbHbIM NPEeAnpYHMMaTENEM, UMMOPTEPOM) B AOOPOBONBHOM NOPSAKE.

(B pen. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yooBneTBOpeHWM cyoom TpeboBaHui MOTPeOUTENSs, YCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBaET C
N3roToBUTENs (MCNOMHUTENS, NpoAasLa, YNONMHOMOYEHHOW opraHn3aunm Unmu ynosiHOMOYEHHOro UHANMBUOYanNbHOIo
npeanpvHumaTtens, umnoprtepa) 3a HecobrniogeHne B 0OPOBOMLHOM nopsiake yAoBNeTBopeHus TpebosaHun
noTpebuTtens wrpad B pasaMmepe NATbAECHAT NPOLLEHTOB OT CYMMbI, MPUCYXXAEHHOW CYOM B NONb3y NoTpebutens.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHnem B 3awmTy npaB noTpebuTens BbiCTynatoT obLiecTBeHHbIe 00beanHeHNs noTpebutenen
(nx accoumaumu, colo3bl) UM OpraHbl MECTHOIMO CaMOYMpaBneHuUsi, NATbAECAT MPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada nepeuncrnaTca yKkasaHHbIM 06beanHEHNsAM (MX accoumauusam, Co3am) UM OpraHam.

KoHcynbtaHTl1ntoc: npumevaHune.
O BosMelleHun Bpeda, NPUYUMHEHHOrO BCMEACTBME HeOOCTaTKOB TOBAapoB, paboT unM yCryr CM. Takke
naparpad 3 rmasbl 59 K PO.

Ctatbsa 14. VimywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIA BCNeaCcTBME HeOOoCTaTKoB ToBapa
(pabotbl, ycryrm)

1. Bpea, NpuWYMHEHHbIA XU3HW, 300POBbLI0 MMM UMYLLECTBY MOTpebUTensa BCneacTBMe KOHCTPYKTUMBHBIX,
NPOUN3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEQOCTATKOB ToBapa (paboTkbl, ycnyru), NOAMNEXWUT BO3MELLEHUIO B
nonHom obveme.

2. MNpaBo TpeboBaTb Bo3MeLLeHUs Bpeaa, NPUUMHEHHOrO BCeaCTBUE HEAOCTATKOB ToBapa (paboThbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSN OH B AIOFOBOPHbIX OTHOLLEHMSAX C MPOAaBLIOM
(ncnonHuTENem) nnn Her.

3. Bpea, NpUYMHEHHBIN XWU3HW, 340POBbLID UMW UMYLLECTBY NOTPeOUTENs, MOONEXUT BO3MELLEHMWIO, €Cru
Bpen NPUYMHEH B TEYEHUE YCTaHOBIIEHHOIO CpoKa CIy»0Obl Unn cpoka rogHocTh ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtat paboTbl) AOMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacTosWwero 3akoHa CpOK CryXO0bl MMM CPOK rOOHOCTW, HO OH He YCTaHOBMEH, NMbOo noTpebuTento He Obina
npegocTaBrieHa norHas 1 4OCToBepHas MHOpPMaLmMs O CPOKe Cny>K0bl UM CPoke rogHoCTH, MMBOo NoTpebuTens He
Obln NponHMOPMMPOBAH O HEOBXOOUMBIX AEWCTBUAX MO MCTEYEHMM CpOKa CryXObl MnM Cpoka rogHoOCTU W
BO3MOXHbIX MOCNeACTBMAX NPW HEBLINOMHEHUN YKasaHHbIX AeWcTBui, nnbo Toap (pesynbrat paboTbl) Mo
WUCTEYEHUN 3TUX CPOKOB MNPEACTaBMSET OMACHOCTb AN XM3HWU M 300pOBbsl, Bpen NOANEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbm 5 HacTosiLero 3akoHa U3rotoBuTenb (MCNONHUTENb) HEe YCTaHOBWI
Ha ToBap (paboTy) cpok cnyx0Obl, Bped NOANEXUT BO3MELLEHUIO B Criyqae ero NpuYMHeHuUs B TeYeHne OecATu net
CO OHA nepepayn ToBapa (paboTbl) noTpebuTtento, a ecnv AeHb nepedadn yCTaHOBWUTb HEBO3MOXHO, C AaThbl
N3roToBMNeHMs ToBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bped, nNpuWYMHEHHBIM BCNEACTBME HEOOCTAaTKOB ToBapa, MOAMNEXUT BO3MELLEHMIO MNPOAABLIOM  MIU
N3roToBMTENEM TOBapa Mo BbIGOpPY NOTEPMEBLLETO.

Bpea, npMynHEHHbIN BCneacTBMe HEAOCTATKOB paboThbl MW YCAYrW, NOANEXUT BO3MELLEHMIO UCTIONHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENB) HECeT OTBETCTBEHHOCTb 3a BPeAd, NMPWYMHEHHbINA XWU3HW, 340POBLI UMK
umyLlecTBy notpebutens B CBA3W C WUCMOMb30BaHMEM MaTepuanos, obopyooBaHWsi, WHCTPYMEHTOB W WHbIX
CpeacTB, HeOBXooUMbIX AMsi MPOU3BOACTBA TOBAPOB (BbIMOMHEHUA paboT, okazaHus ycnyr), He3aBMCUMO OT TOro,
NO3BONAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTH UX 0COObIE CBOMCTBA UM HET.

5. N3rotoBuTenb (McnonHuTenb, npoaaBeL) 0cBOOOXAaeTCA OT OTBETCTBEHHOCTW, €CMU [OKaXeT, YTO Bpen,
NPUYUHEH BCMNEACTBME HEMNPEOOONIMMOM CUMbl UMW HapyleHUs MoTpebutenem YCTaHOBIEHHbLIX MpaBuIl
NCMNOMb30BaHUs, XpaHeHUs1 N TPaHCMOPTUPOBKKU ToBapa (paboTsl, ycnyru).

KoHcynbtaHTl1ntoc: npumevaHune.
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O komMneHcalLmm MoparnbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpega

MopanbHbI Bped, NPUYMHEHHbBIN NoTpebuTento BCNeaCTBME HapyLUEHWS WU3rotoBuTeneM (UCMomHUTenem,
Npo4aBLOM, YMNOMHOMOYEHHON OpraHu3auvMen WnuM YrnorHOMOYEHHbLIM UMHOUBMAYarNbHLIM NpeanpuHUMaTenem,
uMnopTepoM) npas NoTpebuTens, NpeaycMOTPEeHHbIX 3akoHaMu U npaBoBbIMU akTamu Poccuiickon depepaumm,
perynupyrowmMmMmmn OTHOLIEHNS B 06rnacTu 3aliuTbl nNpaB NoTpebutenen, NOANEXWUT KOMMEHcauuu NpuUYMHUTENEM
BpeAa npu Hanuyuu ero BuHbl. Pasmep koMneHcaumMm MoparnbHOro Bpega onpegensercs cyaoM U He 3aBucut ot
pasmepa BO3MeLLEeHMS MMYLLECTBEHHOro Bpeaa.

(B pea. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauusi MmoparnbHOro Bpefa OCyLLEeCTBSETCS He3aBMCMMO OT BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa u

NMOHEeCEHHbIX NoTpebuTenem yobITKOB.

Ctatba 16. HegencTBMTENbHOCTL YCNOBUIM LOMOBOPA, YLLEMITSIOLWMX NpaBa notpeburens

1. Ycnosus gorosopa, ywemnswowme npasa noTpedutens no cpaBHEHUIO C NpaBuinaMu, yCTaHOBMEHHbIMU
3aKOHaMW WM UHbIMKM MpaBoBbiMKM akTamm Poccunckon ®egepaumm B obnactu 3awuTbl npaB notpebutenen,
NPU3HalTCA HEAENCTBUTENbHBLIMU.

Ecnu B pesynbrate UCMONHEHWs OOroBOpa, YLUEMMALWEro npasa notpedutens, y HEro BO3HUKNM yObITKK,
OHV nofrnexaT BO3MELLEHUIO N3roToBMTENEM (MCNofHUTENeM, NpoaaBLIOM) B NOMHOM obbeMe.

2. 3anpewaetca ob6ycnoenuBaTb npuobpeTeHve ogHUX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npmobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITk1, NPUYMHEHHbIE NOTPEOUTENO BCNeaCTBUE HapyLUEeHWs ero
npaeBa Ha cBobGOAHbI BbIOOP TOBapoB (paboT, ycryr), BO3MELLAKTCA NPOAaBLOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpelaeTcsi obycrnoBnuBaTb yAOBMETBOPEHNE TpeboBaHMW MNOTpebuTenein, NpeabsBnseMblX B TedeHue
rapaHTUAHOIO CpoKa, YCNOBUSIMU, HE CBA3aHHLIMW C HegocTaTkamMu ToBapoB (paborT, ycnyr).

(ab3au BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpoaaesey, (cnonHuUTenb) He BnNpaee 6e3 cornacus NoTpeduTenst BbINOMHATL AOMNOMHUTENbHbIE paboThl,
ycnyrn 3a nnaTty. [NoTtpebutens Bnpase OTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecnv OHW OnfayeHbl,
notpebutens BrpaBe noTpeboBaTb OT MpofasBua (MCMOMHMTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
noTpebnTens Ha BbINONHEHWE AOMOMHUTENbHBIX PaboT, ycryr 3a nnaty odopmMnsieTcs NpoAaBLOM (MCMONHUTENEM)
B NMCbMEHHOW hopMme, eCnn MHOe He NpedycMoTpeHo deaeparnbHbiM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CraTtbst 16.1. dopMbl 1 NOPSAOK onnaThl NpU NPoAaXe TOBapoB (BbINOMHEHUM paboT, oka3aHUW ycnyr)
(BBeaeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncnonHMTENb) 00s3aH obecneunTb BO3MOXHOCTL OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOoNb30BaHWs HAUWOHANbHbIX NITATEXHbIX MHCTPYMEHTOB, @ TakKe HariM4yHbIX pac4eToB No BbiGoOpy notpedbuTens.

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTbL OnfaThl TOBApOB (paboT, ycnyr) ¢ MCNoNb30BaHWEM HauUMOHamNbHbIX
NnaTeXHbIX WHCTPYMEHTOB B paMKax HaUWOHANbHOM CUCTEMbl MMATEXHbIX KapT HE pacnpocTpaHsieTcd Ha
CyObEKTOB NMpeanpuHMMATENbCKON AEATENbHOCTU, Y KOTOPbIX OOXOA OT OCYLIECTBRAEeHUs npeanpuHUMAaTENbLCKON
OEeATenbHOCTW, onpedensembli B MNopsiike, YCTaHOBMEHHOM 3akoHogaTenbcTBoMm Poccuiickon depepaumm o
Hanorax W cbopax, 3a npeaWwecTBYOWNA KaneHOapHbI rof He npeBblllaeT npedenbHble  3HaYeHus,
ycTaHoBneHHble [NpaBuTenscTBom Poccunckon ®efepaunm ans MuUkponpeanpustun.
(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NPOM3BOAMTBCA MOTpedbuTenem B COOTBETCTBUMU C YKa3aHUEM
npogasua (MCMONHWTENSs) MyTeM pacyeToB 4epe3d CyObEKTOB HAUMOHANbHOW  NIATEXHOW  CUCTEMB,
OCYLLECTBIISAIOLLNX OKa3aHWe NnaTexHbIX YCIyr B COOTBETCTBMU C 3akoHodaTenbCcTBoM Poccuiickon degepaumm o
HaUMOHaNbHOW MNIaTeXHOW CUCTEME, €CMM WHOE He YCTaHOBIEHO deaepanbHbIMM 3aKOHaMU WMAM UHbBIMK
HOpMaTUBHbLIMY NPaBoBbLIMKU akTamy Poccuickon ®eagepaumm.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HaNUYHbLIMKU AEHEXHbIMU CPeAcTBamMuM 0ba3aTenbcTBa notpeburtens
nepea npoaaBLOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cuuTaloTCsl UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanW4HbIX OeHEeXHbIX CpeacTB npoAaBuy (MCNOMHUTENIO)
nnbo nnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBSAOLWEMY AEATENBHOCTL NO NPUEMyY nnaTexen ouanyecknx nm.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoa NPefoCTaBnseEMbIX NOTPebUTENEM HanMYHbIX
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AeHexXHbIX cpeacTB 6e3 OTkpbITMA GaHKOBCKOro cyeTa obs3aTtenbcTBa noTpebuTens nepea MpoAaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycrnyr) cYMTaloTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWsi MOTPeOUTENEM HanWYHbIX OEHEXHbIX CPEeACTB KPeAWMTHOW opraHu3aumm nmnbo
OaHKOBCKOMY MMATEXHOMY areHTy (cybareHTy), OCyLIeCTBNSAKWNM OEeSATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTtenbCcTBOoM Poccunckon degepaumm o0 HauMoHanbHOM NNaTeXHON cUcTeME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMKax NMpuMeHsieMbix hopMm
OesHannyHbIX pacdeToB 00s3aTenbCcTBa NoTpebutens neped npodaBLOM (UCMOMHWUTENEM) MO onniaTe TOBapoB
(paborT, ycnyr) cumTalTca UCMONMHEHHBIMU B CyMME, YKa3aHHON B pacropsiXeHun O nepeBoe AeHEXHbIX CPeAcTB, C
MOMEHTa NOATBEPKAEHNS er0 UCMIONHEHNs obcnyxuBatoLLen NnoTpedbuTens KpeauTHON opraHm3aumen.

4. lNMpu onnaTte ToBapoB (paboT, ycnyr) npogasLy (MCNONHUTENIO) 3anpeLleHo yYCTaHaBNMBaTb B OTHOLLEHUM
ofHoro Bmaa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBUCUMMOCTUM OT crnocoba Mx onnatbl NocpeacTBOM
HanM4HbIX pac4eToB UMK B paMKkax NpuMeHsieMbix (hopM Be3Hanmn4YHbIX pacyeToB.

5. MNpopasey (MCNONMHUTENBL) HECEeT OTBETCTBEHHOCTb 3a BO3HMKWME Y NoTpebutens yObITKW, Bbl3BaHHbIE
HapyLleHveM TpeboBaHWU NyHKTa 1 HACTOSLLEN CTaTbML.

Cratbsa 17. CynebHas 3awmTa npas notpeburtenen

1. 3awmTa npaB NnoTpeduTenen OCyLLECTBNAETCA Cya0M.

2. Vickn o 3awwmTe npas notpedutenen mMoryT 6biTb NpeabaBeHbl MO BbIGOPY UCTUa B Cy4 MO MECTY:

HaxOXOeHWs opraHu3auMu, a ecnu OTBETYMKOM SIBMSIeTCs WHAMBWUAYarbHbIM NpegnpvHMMaTtenb, - ero
XKUTENbCTBA;

XUTENbCTBa Mnu nNpebbiBaHus NCTUa;

3aKIMOYEHMS UM UCNOSNTHEHUS [OroBOpPA.

Ecnu 1ck kK opraHusauum BbiTeEKaeT M3 AeATENbHOCTU ee ounuana unm npeactaBUTENbCTBA, OH MOXET ObiTb
NpPeLbsBreH B CyA N0 MECTY HaxoXaeHus ee ounmnana unu npeactaBUTENbLCTBA.
(n. 2 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble NCTLbI NO UCKaM, CBA3AHHBIM C HapyLleHMeMm npaB NoTpebutenen, ocBobOX4arTCS
OT ynnaTbl rocy4apCTBEHHOW MOLUMMHbLI B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Pegepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLIUTA NPAB MOTPEBUTENENX NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MNMpaa notpebuTtensi npyu obHapyXeHUn B TOBape HEAOCTATKOB
(B pea. PenepansHoro 3akoHa o1 25.10.2007 N 234-d3)

1. NoTpebuTtens B cryvyae obHapyXeHUs1 B ToBape HEOOCTATKOB, €CMM OHU He Oblfi OroBOPEHbLI NPOAABLIOM,
no ceoemy BblIbOpY BrnpaBse:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX e Mogenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe TOBap [ApPyrom Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom NOKynHOM LieHbI;

notpeboBaTb COpa3MeEPHOro YMEHbLUEHUS NOKYMHOW LIEHbI;

notpeboBaTb HesameanuTensHOro 6e3BO3Me3OHOro0 YCTpaHEeHUs HeAOCTaTKOB TOBapa WM BO3MELLEHMS
pacxofoB Ha MX UCNpaBneHne NOTpeduTenem Unn TpeTbUM NNLIOM;

OTKa3aTbCs OT MCMOSIHEHWUsI JOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa ynfadeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpoaaBLa 1 3a ero c4HeT NOTPebUTenb AOMMKEH BO3BPaTUTL TOBAp C HeAOCTaTKaMu,

Mpu atom noTpebutenb BrnpaBe NoTpeboBaTb Takke MOSIHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX €My
BCMNEACTBME NPOAaXW ToBapa HeHagnexalwero kavectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE
HacToALMM 3aKOHOM Afsi YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHM noTpedutens.

B OTHOLWEHMM TEXHUYECKM CMOXHOrO ToBapa MnoTpedbuTenb B crnydae obHapyXeHWst B HEM HEeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT MCMOMHEHWs AOroBopa Kymnu-npodaxu M notpeboBaTb BO3BpaTa yniadeHHOW 3a Takon
TOBap CyMMbl MO0 NpeabsiBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
TaKoW e ToBap ApYyro Mapku (MoAenu, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MOKYNHOM LieHbl B TeYeHne
naATHagUuaTu gHeMW co AHA nepegaym notpebutento Takoro ToBapa. [0 MCTeYeHMM 3TOro Cpoka yKasaHHble
TpeboBaHus nognexar yaoBNeTBOPEHU0 B OAHOM U3 CNeAyLUX CriyYaes:

oBHapy)XeHne CyLLeCTBEHHOIo HegocTaTka ToBapa;

HapyLleHWe yCTaHOBMEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS1 He4OCTaTKOB TOBapa;
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 03.07.2016)
"O 3awuTe npaB noTpebutenen”

[okymeHT npegoctaBneH KoHcynbtaHtlntoc
[ata coxpaHeHus: 27.10.2016

HEBO3MOXHOCTb WCMOMb30BaHUA TOBapa B TeYeHMEe KaxJoro roga rapaHTUAHONO Cpoka B COBOKYMHOCTMU
Oonee Yyem TpuguaTb AHEN BCEACTBNE HEOOAHOKPATHOIO YCTPAHEHMS €ro pasfnnyHbIX HEOOCTaTKOB.

[MepeyeHb TEXHUYECKN CITOXHbLIX TOBapOB yTBepxaaetcd NpasutensctsoM Poccuiickon deaeparimu.

(n. 1 B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHWs, yKasaHHble B MyHKTE 1 HAcToSALWEeN CcTaTby, NPeabsBAsOTCSa noTpebutenemM npogasLy nmMbo
YNONTHOMOYEHHOW OpraHM3aumm Unmn ynorTHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpuHUMAaTENo.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutens BnpaBe nNpeabsBUTb TpeboBaHMS, ykasaHHble B absauax BTOPOM M MOSTOM MyHkTa 1
HacTosLEen cTaTbW, M3rOTOBUTENHD, YMONTHOMOYEHHOW OpraHM3auum UIn YNosIHOMOYEHHOMY WHAMBUAYaANbHOMY
npeanpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsiBrneHns atux TpeboBaHuin noTpebuTens BnpaBe BO3BPaTUTbL U3rOTOBUTENIO WU UMMOPTEPY
TOBap HeHagsexallero kayecrsa v notpeboBaTtb Bo3BpaTa yniadeHHoOW 3a HEr0 CyMMbI.

(B pea. PenepansHoro 3akoHa o1 25.10.2007 N 234-03)

4. YTpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBMe y noTpebuTenss KaCCOBOrO UMM TOBAPHOIO Yeka NMBOo MHOro AOKYMEHTa, yOOCTOBEPSIOLLUX
daKT 1 ycnosms NOKYMKK ToBapa, He ABMSETCS OCHOBaHWEM 1S OTKasa B YAOBNETBOPEHUN ero TpeboBaHui.

MpooaBey (u3roToBWUTENb), YMOMHOMOYEHHAs OpraHM3auuss WM  YMOSTHOMOYEHHbIM  WHAMBUAYaNbHbIN
npeanpvHumartens, uMnoptep obs3aHbl NMPUMHATL TOBap HeHaanexallero kadecrsa y notpebutens n B crnydae
HeobXoaMMOCTN NPOBECTM NMPOBEPKY kayecTBa ToBapa. [oTpebuTtenb BnpaBe y4acTBOBaTb B MPOBEPKE KadecTBa
TOBapa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o0 npudMHax BO3HUKHOBEHWSI HEOOCTATKOB TOBapa npodasel (M3roToBUTEND),
YMONIHOMOYEHHAs1 opraHM3aums UM yNoNTHOMOYEHHbIM MHAMBMAYAnNbHLIN NpeanpuHMMaTenb, UMNopTep 06s3aHbI
NPOBECTM 3KCMepTU3y ToBapa 3a CBOW CHET. JKCnepTnsa ToBapa NPOBOAMTCA B CPOKWU, YCTAHOBIEHHbIE CTaTbaMU
20, 21 n 22 HacTosero 3akoHa ans yA0BNETBOPEHUSA COOTBETCTBYHOLLMX TpeboBaHuin noTpebuTens. MotpebuTens
BrpaBe MPUCYTCTBOBaTb MpU MPOBEAEHUN 3KCMEepTM3bl TOBapa M B CIlydae Hecornacus C ee pesynbratamu
OCMOpWTb 3aKIoYeHMe Takow aKCNepTm3bl B cyaebHoM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate akcneptu3bl TOBapa YCTAHOBIEHO, YTO €ro HeLOCTaTKM BO3HMKIW  BCrieacTBue
0obcToATENLCTB, 3a KOTOPbIE HE OTBEYaEeT npoaasel, (M3rotToBuTenb), NoTpebutenb 06s13aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONTHOMOYEHHOW OpraHM3auun Unu YNoSTHOMOYEHHOMY WHAMBUAYaANbHOMY MpPeanpUHUMATENHO,
MMMopTeEpPY pacxodbl Ha NPOBEAEHNE SKCNEPTU3bI, a TaKKe CBA3aHHbIE C ee NPOBEAEHNEM pacxodbl Ha XpaHEHME U
TpaHCNoOpTUPOBKY ToBapa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogasel, (U3roToBUTENb), YMONHOMOYEHHAs OpraHM3auus UnuM YNOMHOMOYEHHbIN WHAUBUAYaNbHbINA
npeanpvHUMaTenb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKU ToBapa, Ha KOTOPbIA HE YCTaHOBIEH rapaHTUAHbIA CPOK,
€Ccnv noTpeduTenb AOKaXeT, YTO OHW BO3HMKNN O Nepefayun ToBapa NoTpebuTento unm no npudmMHam, BO3HUKLLNM
00 3TOr0 MOMEHTA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbLIA YCTAHOBIEH TrapaHTUMHBLIA CPOK, MpogaBel (M3roTOBUTENb),
YMONIHOMOYEHHAsi OpraHn3aums Unm ynorHOMOYEHHbIV MHAMBUAYaNbHBIN NpeanpuHMMaTenb, UMNopTep oTBevaeT
3a HegoCTaTkM ToBapa, €Crv He AOKaXEeT, YTO OHWM BO3HWKNM MOCIe nepefaqv ToBapa noTpeburtento Bcneacreue
HapyLleHMsa noTpebuTtenem npaBur UCMNONb30BaHWS, XPaHEHUS UM TPAHCNOPTUPOBKU ToBapa, ENCTBUNA TPETbUX
nnL, NN HENPEOaONTMMON CUTbI.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuMTHOro ToBapa M ToBapa BecoM Ooree NATW KAMOrpaMMmoB OS5 PEMOHTA, YLEHKH,
3amMeHbl U (MnKn) BO3BpaT WX MOTPEOUTENIO OCYLLIECTBAAKTCA CuIlaMu M 3a CYeT npodaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHu3aumMm WM yYnosTHOMOYEHHOTO WHAMBUAOYANbHOrO NpeanpuHMMaTtens, umnoprtepa). B
crny4ae HeuCnonHeHUs AaHHOW 00A3aHHOCTU, a Takke Npu OTCYTCTBUM NpoAaBua (M3roToBUTENS, YNTOSTHOMOYEHHOM
opraHusaumMm unu ynosIHOMOYEHHOrO WHAMBWAYaNbHOro npeanpuHUMatensi, umrnopTepa) B MeCTe HaxOXOeHWs!
notpedutenst gocrtaeka u (Mnun) BO3BpaT yKa3aHHbIX TOBAPOB MOTYT OCYLUECTBMATbLCA noTpebutenem. Npu sTom
npogaeey,  (M3roToBWTENb,  YMOMIHOMOYEHHas  OpraHM3auus UM YNOMHOMOYEHHbLI  WHAMBWUAYaNbHbIN
npeanpvHumartens, uMmnoptep) obsisaH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW W (Unwn)
BO3BPATOM YKa3aHHbIX TOBApPOB.
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"O 3awuTe npaB noTpebutenen”

[okymeHT npegoctaBneH KoHcynbtaHtlntoc
[ata coxpaHeHus: 27.10.2016

(n. 7 B pen. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratbsa 19. Cpokn npeabsaBneHus notpedbutenem TpeboBaHniA B OTHOLLEHMM HEAOCTATKOB TOBapa

1. MNoTpebuTtene BnpaBe NpeabsBUMTb NPeayCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHusA K
npogasuy (M3roToBUTEMIO,  YMOMHOMOYEHHOW  OpraHu3auMn UM YNoriHOMOYEHHOMY  WHAMBUOYanbHOMY
npeanpvHUMaTtento, UMMopTepy) B OTHOLIEHMM HeOOCTaTKOB TOBapa, €CnM OHM OOHapyXeHbl B TeveHue
rapaHTUIAHOIO CPOKa UIN CPOKa FOAHOCTMU.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBapOB, Ha KOTOPLIE rapaHTUINHLIE CPOKX UMM CPOKM FOAHOCTM HE YCTaHOBIEHLI, NOTpebuTenb
BrpaBe NpPenbsBUTb yKasaHHble TpeboBaHMs, ecnn HeQoCTaTkM TOBApoOB OOHapYXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NeT co AHA nepegayn ux notpedbuTento, ecnu 6onee AnuTenbHble CPOKU HE YCTAHOBIEHbLI 3aKOHOM
U JOrOBOPOM.

(n. 1 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWAHBbIA CPOK TOBapa, a TaKkKe CPOK ero cnyxObl McuMChsieTcss CO AHA Mepedadu ToBapa
noTpebuTento, ecrnm MHOE He MpPefyCMOTPEHO OOroBopoM. Ecnu geHb nepegayn yCcTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCUYNCNSAKTCHA CO AHSA U3roTOBMNEHUS TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsa ce3oHHbIX TOBapoB (06yBMW, odexAbl M MPOYMX) 3TU CPOKM WUCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHOLLIErO CE30HA, CPOK HACTYMNIIEHNSA KOTOPOro onpeaenseTca COOTBETCTBEHHO cyObekTamu Poccumnckom
degepaummn UCXOLA U3 KNMMaTUYECKNX YCIOBMI MECTa HaXoXaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4yTe, a Takke B CryyasiX, eCrfiv MOMEHT 3aKro4eHUs JoroBopa
Kynnu-npogaxm U MOMEHT nepedadv ToBapa MnoTPebuTento He COBMagaloT, 3TM CPOKM UCHUCHAIOTCA CO AHS
OOCTaBkM TOBapa noTpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM WUCMOMb30oBaTb TOBap BCEACTBUE
06CTOATENLCTB, 3aBUCALLMX OT npogaBua (B 4YaCTHOCTM, TOBap HyXOAaeTcss B ChneuManbHOW YCTaHOBKE,
NOAKIIOYEHNM NN cOopke, B HEM UMEIOTCH HEAOCTATKWN), rAPaHTUNHBIN CPOK HE TEeYET A0 YCTPaHeHWsi MpoaaBLoM
Takmx obctoaTenscTB. Ecnn geHb gocTaBku, yCTaHOBKM, NOAKIIOYEHMS, COOPKM TOBapa, YCTpaHEHUS! 3aBUCALLUX OT
npogasLa 0OCTOATENLCTB, BCNEACTBUE KOTOPbIX MOTPEOUTENb HE MOXET UCMOMb30BaTb TOBAP MO HA3HAYEHWIO,
OnNpeaenuTb HEBO3MOXHO, 9TU CPOKU MCHUCTIAOTCS CO OHS 3aKIMOYEeHNsI 4OroBOpa Kynnv-npogaxu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpefensietcs NepMoaoMm, UCHUCHSIEMbIM CO OHSI U3rOTOBMEHNsI ToBapa, B TeYeHue
KOTOPOro OH MPUIrofeH K UCMorb30BaHMIO, UMW AaTOW, 40 HACTYNNeHUss KOTOPOW ToBap NPUrOAEH K UCMONb30BaHMIO.

MpooomKkUTENbHOCTL CPOKa roAHOCTU TOBapa AOIPKHA COOTBETCTBOBaTb 00si3aTeNibHbIM TpeboBaHMsM K
BesonacHocTu ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuUiiHbIE CPOKN MOTYT YCTaHABNMUBATLCA Ha KOMIMEKTYIOLNE U3OENUS N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. MapaHTUIAHbIE CPOKM Ha KOMMMEKTYHOLINE U3OENUS N COCTaBHbIE YACTU UCHUCTIAOTCA B TOM e Nopsiake,
YTO W rapaHTUNHbLIN CPOK HA OCHOBHOWM TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYILWMEe M3OenMs U COCTaBHble 4acTU ToBapa CUUTAKTCS pPaBHbIMM
rapaHTUAHOMY CPOKYy Ha OCHOBHOE W3[enve, ecn MHOe He YCTaHOBIMEeHO goroBopoM. B cnydvae, ecnn Ha
KOMMMEKTYyoLWee M3genMe u COCTaBHyl 4YacTb TOBapa B [JOrOBOPE YCTAHOBMEH FapaHTUMHBIA CPOK MEHbLUEN
NPOAOIIKUTENBHOCTW, YEM TrapaHTUVHBI CPOK Ha OCHOBHOe wusdenue, notpebutens BnpasBe MpeabsABUTb
TpeboBaHusl, CBsi3aHHble C HegocTaTKamMy KOMMMEKTYIOLWEro M3genuMs U COCTaBHOW 4YacTu ToBapa, npu KX
06GHapyXeHUN B TeHEHUE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3Aenue, ecn MHoe He NpeayCMOTPEHO 4OroBOPOM.

(B pea. PenepansHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha kOMNnekTylolwee u3genue YCTaHOBIEH rapaHTUMHLIA CPOK GOnblIen MPOAOIHKUTENBHOCTH, YeMm
rapaHTUIAHbIA CPOK HAa OCHOBHOW TOBap, NOTpebutens BnpaBe NpeabsBuTb TPeO0BaHUSA B OTHOLLEHUN HELOCTATKOB
TOBapa npw yCrioBuM, YTO HELOCTATKM KOMMIEKTYIOLEro n3genms obHapyXeHbl B TEYEHUE rapaHTUIAHOMO CpoKa Ha
3TO U3genne, He3aBUCMMO OT UCTEYEHMS FaPaHTMIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HAcTOsILLEN cTaTbe, AOBOASATCA 4O CBeAeHUs noTpebuTtens B MHdopmaumm o ToBape,
npegocTaBnAemMon NoTpedunTento B COOTBETCTBUM CO cTaTben 10 HacTosLero 3akoHa.

5. B cny4yasax, korga npeayCMOTPEHHbIV OOrOBOPOM rapaHTUWHBLIA CPOK COCTaBMsieT MeHee ABYX IeT U
HeJocCTaTku ToBapa ObOHapyXeHbl MOTpebuTenem no UCTEYEHUM FapaHTUMHOIO CpoKa, HO B Mpedenax AByX IeT,
notpedbuTtens BnpaBe nNpeabsBUTbL NpoAdaBLly (M3roToBuTENO) TpeboBaHMsA, MPenyCMOTPEHHble cTatben 18
HacTosLwero 3akoHa, ecrnvn AOKaXEeT, YTO HeJOCTaTKM ToBapa BO3HUKNM OO €ro nepegayn notpebutento unu no
npuyYnHam, BO3HMKLLIMM 4O 3TOr0O MOMEHTA.
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(n. 5 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHWS] CYLUECTBEHHbIX HEOOCTAaTKOB ToBapa MoTpebutens BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHu3aumMn Unmn yYrnorTHOMOYEHHOMY WHOVBUAYaNbHOMY MpeanpuHUMarento,
umnopTepy) TpeboBaHne 0 6€3BO3ME3LHOM YCTPAHEHMN TaKMX HEAOCTATKOB, ECMNN LOKAXKET, YTO OHU BO3HUKIM OO0
nepegayun ToBapa noTpebuTento nnm No NPUYNHaM, BO3HUKLLMM O 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHNE MOXET
ObITb NpeabsBreHO, ecnvM HeJocTaTku ToBapa ObHapyXKeHbl MO MCTEeYEeHMM OBYX NET CO OHS nepegayn ToBapa
notpebuTento, B Te4eHMe YCTaHOBIIEHHOMO Ha TOBap Cpoka CNy0Obl UMM B TeYeHMe AeCSTU MeT CO AHA nepedayn
TOBapa NoTpebuTento B Criyyae HEYCTaHOBMEHUS Cpoka cryxbbl. Ecnu ykasaHHoe TpeboBaHMe He yaoBNEeTBOPEHO
B TeYeHWe ABafuaTtu OHelN Co AHS ero npeabsiBrieHust notpebutenem unu oGHapyXeHHbI UM HeJOCTaToK ToBapa
ABMNSIETCA HeyCTpaHUMbIM, NOTPebuTenb No cBoeMy BbIGOpY Bnpase NpeabsBUTb U3rOTOBUTENO (YNOSIHOMOYEHHOM
opraHusaumMm  Unn  YNoSIHOMOYEHHOMY  WHAMBUAYyarlbHOMY  MpearnpuvHUMaTtento,  MMNopTepy)  WHble
npegycMoTpeHHble NyHKTOM 3 ctatbm 18 HacToswero 3akoHa TpeboBaHMS Unu BO3BpaTUTb TOBap WU3roTOBUTENO
(YynONHOMOYEHHOW OpraHM3aumMm UM YnorTHOMOYEHHOMY WHAMBUOYANbHOMY NpPeanpuHMMAaTENto, UMMOPTEPY) M
notpeboBaTb Bo3BpaTa ynra4YeHHOW OEHEXHON CyMMbI.

(n. 6 B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbs 20. YcTpaHeHue HegoCTaTKOB ToBapa M3roToBMTENeM (MPOAABLIOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNOMHOMOYEHHbIM MHAMBUAYaNbHBLIM NpeanpuHMmartenem, UMNopTeEPOM)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HegocTaTkoB TOBapa He onpedeneH B NMMCbMEHHON (hOpMe CorfalleHnem CTOPOH,
3TW HeOoCTaTKM AOMKHblI OblTb YCTpaHeHbl U3rotoBuTeNnem (NPOAaBLOM, YMOSTHOMOYEHHOW opraHu3auuen unm
YNOMHOMOYEHHBIM  MHAMBUAYAmNbHLIM  NpeanpuHUMaTenemM, WMNOPTEPOM) He3aMeanutenbHO, TO eCTb B
MUHUMarbHbIA CPOK, OOBEKTUBHO HEOOXOOMMBIN AN UX YCTPAHEHUS C Y4eTOM OObIYHO NpUMeEHsieMoro cnocoba.
Cpok ycTpaHeHus HeocTaTKOB TOBapa, onpedensembsld B MMCbMEHHOW popmMe cornalleHuemM CTOPOH, HEe MOXeT
NnpeBbILaTb COPOK MATbL OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHWsi HEQOCTaTKOB TOBapa CTaHET OYEBMAHbIM, YTO OHM He OyayT
YyCTpaHeHbl B ONPEAENIEHHbIN COrMalleHNEM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMOYNTh COrfalleHne O HOBOM CpOKe
yCTpaHeHus HedocTaTkoB, ToBapa. [Mpy 3TOM OTCYyTCTBME HEOOXOAMMBIX ANsi YCTPaHeHMs HedoCTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepmanoB), 060pyaoBaHUS UM NOAOOHbIE NPUYUHBI HE SIBASIOTCS OCHOBaHWEM NS
3aKMYeHUs CornalleHst 0 TaKOM HOBOM CPOKE M He O0CBOGOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOokKa,
onpegeneHHoro cornalleHMemM CTOpoH NepBoHaYvasnbHO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWweHUN TOBapOB AMNUTENBHOrO MOSb30BaHWS WM3rOTOBUTENb, NpodaBeL, NMbBO YNONHOMOYEeHHasi
opraHMsauusi unu  ynonHOMOYEHHbIA UWHOUBMAYaANbHLIN  NpeanpuHUMaTens 0653aHbl Npu  NpeabaABeHUN
notpebutenem ykasaHHoro TpeboBaHWA B TpexAHEBHbIN Cpok 0e3Bo3Me3gHO MNpenocTaBUTb NOTpebuTento Ha
nepuos pemMoHTa TOBap ANWUTENbHOrO MOMb30BaHUSA, 06MnajallMin 3TUMU Xe OCHOBHbIMU MOTPebUTEnbCKUMU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBApOB ANWUTENbHOrO MONb30BaHWS, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcsi, yctaHaBnmBaeTcs [NpaButensctBom Poccunckon Pepepauun.

(B pea. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cny4yae ycTpaHeHUss HeJoOCTaTKOB ToBapa rapaHTUMHBLIM CPOK Ha HEero npoaneBaeTcd Ha nepuof, B
TEeYeHMe KOTOPOro TOBap He MCnosnb3oBarncd. YkaszaHHbIN Neprog UCHMCASIETCS Co AHA obpalleHns notpebutens ¢
TpeboBaHveM 00 yCTpaHeHUM HedoCTaTKoB TOBapa A0 AHS Bbldayu €ro Mo OKOHYaHum pemoHTa. [Npu Bbigaye
ToBapa u3rotoBuTenb (Npogasel, YMNOMHOMOYEHHAs OpraHM3auus WM YNONIHOMOYEHHbI WHAMBUAYanbHbIN
npeanpvHumartens, nmnopTtep) obs3aH NpeaocTaBUTb B NMCbMEHHOW hopme noTpebutento nHpopmaumio o gate
obpalleHnss notpebutens ¢ TpeboBaHMem 06 yCTpaHeHUM OOHapyXEeHHbIX UM HEeAOCTaTKoB ToBapa, O gaTe
nepegayun Tosapa notpebutenem Ans ycTpaHeHUs HeJOCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHvem, o6 MCNonb3oBaHHbIX 3anacHbiX YacTaAX (4eTansix, mMatepuanax) U o gaTe Bblgaunm ToBapa
noTpednTento MO OKOHYaHNW YCTpaHeHUst He4OCTaTKOB ToBapa.

(B pea. PenepansHoro 3akoHa o1 25.10.2007 N 234-d3)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYHOLEro U3genvs Unm coCTaBHOM
YacT OCHOBHOIO U3AEeNnus, Ha KOTOPblE YCTaHOBIEHbl rApPaHTUMHbLIE CPOKM, HA HOBblE KOMMIIEKTYIOLEe usgenve
UM COCTaBHYHK YacCTb OCHOBHOIO M34enus yCTaHaBNMBaETCHA rapaHTUIAHbBIA CPOK TOW e NPOAOIPKUTENBHOCTU, YTO
W Ha 3aMeHEeHHble KOMMIEKTyIollee W3OeNMe WM COCTaBHYK 4YacTb OCHOBHOIMO M34enus, €Cnv WHOEe He
NpegycMOTPEHO OOrOBOPOM, M FapaHTUIHbBIA CPOK MCHUCIISIETCA CO AOHSA BblAdayy notpebuTento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)
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Cratbs 21. 3ameHa ToBapa HeHaanexawlero Ka4ecTsa

1. B cniyyae obHapyxeHust noTpebutenem HeJoCTaTKOB ToBapa U NpeabsiBNeHnsa TpeboBaHnst O ero 3aMeHe
npogaeey,  (M3roToBWTENb,  YMOfMIHOMOYEHHas  OpraHmM3auus WM YNOMHOMOYEHHbLI  MHAMBWUAOYaNbHbIN
npeanpvHumaTtens, umnopTtep) obs3aH 3aMeHUTb TakoW TOBap B TeYeHMEe ceMy OHEN CO AHA MNpenbsBrieHus
ykasaHHoro TpeboBaHus noTpebutenem, a npu HeobxoaMMOCTWM AOMOMHUTENLHOM MPOBEPKM KavyecTBa TaKoro
TOBapa MpogaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen Unu ynorHOMOYEHHbIM UHAMBUAOYanNbHbIM
npeanpvHumaTtenem, UMNopTePoM) - B TeHEeHNe ABaauaTn AHEN CO OHS NPpeabsBreHns yka3aHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoButensi, ynorHOMOYEHHON OpraHvM3aunyM Unu ynoriHOMOYEHHOTO UHAMBUAYanbHOro
npeanpvHUmMaTens, umnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCYTCTBYET Heobxoaumbld AN 3amMeHbl
TOBap, 3aMeHa [ofmkHa ObITb NpoBeAeHa B Te4eHMEe MecsLa CO OHsSI NpeabsBneHns Takoro TpeboBaHus.

B panoHax KpaiHero CeBepa U MpupaBHEHHbIX K HMM MECTHOCTAX TpeboBaHwe notpebutenst o 3ameHe
ToBapa MNoANEXWT YOOBMNETBOPEHMIO MO €ro 3asdBIEHVMIO B CPOK, Heobxogumbli AN OvYepedHoOn [OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Clyvae OTCYTCTBUSI Y npogaBua (UM3roToBUTENSs, YMOSIHOMOYEHHOM
opraHusaumMm WnyM YnoriIHOMOYEHHOIO MHOMBMAYANbHOIO MNpPeAnpvHUMATEns, umnopTepa) Heobxoaumoro Ansi
3ameHbl ToBapa Ha AeHb NpeabsaBeHns yKkasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetcs Gonee cemu AHew, no TpeboBaHuo noTpebutenss npoaa.el
(n3rotoBMTENL NMMOO YNONMHOMOYEHHAs OpraHvM3aumst UM ynorTHOMOYEHHbIM MHOUBMAYANbHbIV NpeanpuHMMaTenb)
B TeYeHue Tpex AHeN Co AHSA npeabsaBneHus TpebosaHus 0 3ameHe ToBapa 06s3aH 6e3B03mMe3gHO NpeaocTaBuTb
notpebuTtento BO BPEMEHHOE MONb30BaHWE Ha Nepuod 3aMeHbl TOBap AMNUTENbHOro Nofb3oBaHus, obnagarowmmn
3TMMMU Xe OCHOBHbIMW NOTPebUTENsLCKUMKN CBOMCTBaMU, obecneunB ero JOCTaBKy 3a CBOW cyeT. OTO NpaBumo He
pacnpocTpaHseTcs Ha TOoBapbl, NepedYeHb KOTOpbIX OnpedensieTcs B COOTBETCTBUM C OYHKTOM 2 cratbu 20
HacTosiLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagexallero kayecTsa AOMMKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLUMI
B ynoTpebnexuu.

Mpun 3ameHe ToBapa rapaHTUIHBINA CPOK MCUMCISIETCS 3aHOBO CO AHSA Nepeadv ToBapa notpeburento.

Ctatbs 22. Cpoku yOOBNETBOPEHUS OTAENbHBLIX TpeboBaHMI NOTpeduTens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebuTensa o copasMepHOM YMEHbLLIEHMM MOKYNHOW LieHbl TOBapa, BO3MELLIEHMM PacxodoB Ha
ucnpaeneHve HeaoCTaTKOB ToBapa noTpebuTenem wunu TpeTbuUM NMUOM, BO3BpaTe ynfadyeHHoOW 3a ToBap
OEHEeXHOM CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUM YObITKOB, MPUYMHEHHLIX MNOTPebuTento BcreacTeue
Npo4aXu ToBapa HeHaanexallero kayectBa NubO NpedocTaBreHus HeHagnexawen unHdopmaumm o ToBape,
noanexart yooBNeTBOPEHMIO NPOAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHn3aumen unu ynornHOMOYEHHbIM
UHOMBUAOYanNbHbIM  MpeanpuHUMaTteneM, MWMMOPTEPOM) B Te4YeHMe [ecATM [HEeW CO AHA NpenbsBneHus
COOTBETCTBYIOLLErO TpebOoBaHMSI.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba  23. OTBeTCTBEHHOCTb nNpogaBua  (M3roToBMTENs,  YNOMHOMOYEHHOW  OpraHv3aumm  umnm
YMOSITHOMOYEHHOIO WHAMBUAYaNbHOrO NpeanpuHMMaTens, MMMIopTepa) 3a MPOCPOYKY BbIMONHEHMS TpebGoBaHWn
nortpedutens
(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npegycMOTpeHHbIX ctatbamm 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbIMONHEHME (3a4epXKKy BbIMNONHeHMs) TpeboBaHUsA NOTpeduTens o NpefocTaBneHMM eMy Ha Nepuog peMOHTa
(3amMeHbl) aHanorn4yHoro ToBapa npopasel, (M3roToBUTENb, YNONTHOMOYEHHAs! OpraHnu3aums UM ynosTHOMOYEHHbIN
VMHOMBUAOYanbHbIA NpeanpuHMMaTenb, MMNOPTEpP), AOMYCTMBLUNIA TakMe HapyLleHusl, ynnadvMBaeT noTpedutento 3a
KaXkabl OeHb MPOCPOYKM HEYCTOWKY (MEeH0) B pa3Mepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensieTcs, UCXOA4A U3 ero LeHbI, CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOPoM TpeboBaHue
noTpeduTenst JOMMKHO ObINo ObiTb YAOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM, YMNOIHOMOYEHHOW OpraHusaumen
WU YNONTHOMOYEHHBbIM  MHAVBMAYamNbHbIM  NpegrnpuHumareneM, MMNopTepoM), B AeHb A0OpOBOSbHOMO
yOoBNEeTBOPEHUA TaKoro TpGGOBaHVIFI nin B AOeHb BblHECEHUA cy,qe6Horo peweHna, ecnu Tpe6OBaHVIe
006pOoBONBHO YAOBNETBOPEHO HE BbINO.
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(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbINOMHeHUs TpeboBaHU MOTPedUTENs B CPOKW, NPEedyCMOTPEHHble cTatbsamu 20 - 22
HacTosilero 3akoHa, NOTpebuTenb BNpaBe MO CBOEMY BblOOPY NPeabsBUTb MHble TPebOBaHWUS, YCTAHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Cratba 23.1. Nocnenctensa HapyLLeHUs NPoAaBLIOM Cpoka nepedayn npegBapuTerisHO OnfiadeHHoro Toeapa
nortpedutento
(sBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxwu, npegycmarpuBarowmn obsasaHHOCTb noTpebuTtens npeasapuTenbHO onnaTuTb
TOBap, AOMKEH cogepxaTb YCMOBME O CPOKe Nnepegayn ToBapa noTpedutento.

2. B cnyyae, ecnu npogased, NONyYMBLUWIA CyMMY NpeaBapuUTenbHON onnatbl B onpedeneHHoOM AOroBopoM
Kynnu-npoaaxu pasmepe, He UCNoMNHUN 06s3aHHOCTb MO nepegaye ToBapa NOTPedUTENto B YCTAaHOBMEHHbIV Takum
[AOroBOpOM CpOK, NoTpebuTens Nno ceBoeMy Bbibopy BnpaBe noTpeboBaTh:

nepegayu onfiayeHHoro ToBapa B yCTaHOBMEHHbIV UM HOBBbIA CPOK;

BO3BpaTa CyMMbI NpeABapuTENbHOW onnaTbl ToBapa, He NepeaaHHOro NPoaaBLIOM.

Mpn aTtom noTpebutenb BnpaBe NOTpeboOBaTb Takke MOMHOMO0 BO3MELUEHUS YObITKOB, MPUYMHEHHBIX emy
BCMEACTBME HapyLUeHWs YCTaHOBMIEHHOrO [OrOBOPOM KYMMW-NpOAaXM Ccpoka nepegayv npegBapuTernbHO
onna4eHHoro Tosapa.

3. B cny4ae HapylieHWs yCTaHOBMEHHOro OOrOBOPOM KYMMU-NPOAaM CpoKa nepegayn npeasBapuTernbHO
onnayYeHHOro ToBapa noTpebuTento npoaasel ynnadvMBaeT emy 3a Kaxbll AeHb MPOCPOYKM HEYCTOMKY (NeHun) B
pasmMepe MofoBMHbI NPOLIEHTa CyMMbl NPpeABapuTensLHON onnaTbl ToBapa.

HeycTtoiika (neHu) B3bICKMBAeTCd CO [HS, KOrga no [JOroBopy Kynnu-npogaxu nepefada ToBapa
notpebutentio JomkHa Obina OblTb OCyllecTBReHa, A0 [AHA nepejadn ToBapa noTpedutenio wunv Ao AOHA
yooBneTBopeHus TpeboBaHna noTpebuTens o Bo3BpaTe emMy nNpeaBapuTenibHO yninadeHHoON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPeOMTENEM HEYCTOWKU (MEeHW) HEe MOXET MpeBbilaTb CYMMY NpeaBapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHna noTpebuTens o Bo3BpaTe ynrayeHHOW 3a ToBap CyMMbl U O MOSIHOM BO3MeELLEHUM YObITKOB
noanexaTt ydOBMETBOPEHUIO MPOAaBLOM B TeYeHue AeCATW OHeW CO OHA npenbsBleHnss COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTtens, YyCTaHOBMEHHbIE TMYHKTOM 2 HaCTOsIWeEeW cTaTbM, He noanexar
YOOBMETBOPEHUIO, €Cnn Npodasel, AOKaXeT, YTO HapylleHue CPOKOB nepefayvm notpebuTento npeaBapuTensHO
OnnayeHHoro ToBapa NPOM30LLIIO BCEACTBME HEMPEOAONMMON CUIbl UK MO BUHE NoTpebuTens.

CTtatba 24. Pac4yeTbl ¢ noTpebutenem B criydae npuobpeTeHnsa nm ToBapa HeHaanexallero kadecrtea

1. MNpu 3ameHe ToBapa HeHag eXallero KadYecTBa Ha TOBap 3TOWM ke Mapku (3TUX xe mogenun u (Mnm)
apTvKyna) nepepacyet LieHbl ToBapa He NPON3BOAMTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpun 3aMeHe ToBapa HeHaanexallero KayecTBa Ha Takow e TOBap ApYron mMapku (Mogenu, apTukyna) B
crny4ae, ecrnu LeHa ToBapa, noAfexallero 3ameHe, Hke LieHbl ToBapa, NpefoCTaBieHHOro B3aMeH, noTpebuterns
OOIDKEH JonnaTuTb pasHuUy B LieHax; B Crlyyae, eCnu LieHa ToBapa, nogfiexallero 3aMmeHe, Bbllle LieHbl ToBapa,
NpedoCTaBfEHHOIO B3aMeH, pas3Huua B LeHax BbinnayvMsBaeTcd notpebutento. LleHa ToBapa, noanexailero
3aMeHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne NnoTpedbuTens He yAOBMNETBOPEHO NPOAABLIOM,
LieHa 3aMeHSeMOro ToBapa 1 LieHa nepegaBaeMoro B3aMeH ToBapa OnpeaensitoTcs Ha MOMEHT BbIHECEHUS Cy0M
peLleHnsi 0 3ameHe ToBapa.

(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsieneHus notpebutenem tpeboBaHMs O COpasMEpPHOM YMEHbLUEHWM MOKYMHOW LEHbI
TOBapa B pacyeT NpMHUMAETCH LieHa ToBapa Ha MOMEHT npeabsiBrieHus notpebutenem TpeboBaHus o6 yLeHke
WUNKN, ecrnm oHo [OOPOBOMbHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM peLleHMS O COpa3MepPHOM
YMEHbLUEHWM MOKYMHOM LiEHbI.

(n. 3 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHagiexallero kayectsa noTpedbutens Bnpase TpeboBaTe BO3MELLEHMS pa3HULbI
Mexgy LUeHOM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
006pOBONBHOIO YAOBNETBOPEHMS TAakoro TpeboBaHus unu, ecnmn TpeboBaHne OOGPOBONBLHO HE YOOBNETBOPEHO, Ha
MOMEHT BbIHECEHWSI CYAOM PELLEHMSI.

(n. 4 BBegeH ®PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PeagepansHoro 3akoHa ot 21.12.2004 N

KOHcyH bTaHTlntoc www.consultant.ru CtpaHuua 16 us 28

HageXxHasa npaBoBas noaaepXxka



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 03.07.2016)
"O 3awuTe npaB noTpebutenen”

[okymeHT npegoctaBneH KoHcynbtaHtlntoc
[ata coxpaHeHus: 27.10.2016

171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagfieXxallero kavecTsa, MpoOOAHHOIO B KpeawuT, noTpeduTento
BO3BpaLLlaeTcs ynnayeHHas 3a TOBap AEHEXHasi CyMMa B pa3Mepe MOoralleHHOro KO [HI0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npefocTaBrieHve Kpegura.

(n. 5 B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3Bpata TOBapa HeHagnexallero kadectBa, npuvobpeTeHHoro notpebutenem 3a cuet
noTpeduTenbckoro kpeguta (3armMa), npogaeeL, 00s3aH BO3BpaTUTb MNOTPEOUTENO YMnadeHHy 3a ToBap
OEHEXHYI0O CYMMy, a Takke BO3MECTUTb yNnrayveHHble NoTpebuTenem MnpoueHTbl U WHbIE NNATEXMW MO LOroBOPY
notpebuTenbckoro kpeguta (3anma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbs 25. NpaBo noTpebuTtenst Ha 06MeH ToBapa Haarnexallero kayecTea

1. MoTpebutens BnpaBe 0OMEHSITb HENPOAOBONLCTBEHHLIN TOBAp HaAeXallero ka4ecTsa Ha aHanormyHbIn
TOBap y npogaBLa, Yy KOTOpPOro 3ToT ToBap Obin NMpMODOpeTEH, ecnu yKasaHHbIN ToBap He nogollen no ¢opme,
rabapvtam, pacoHy, pacuBeTke, pasmepy Unm KOMnneKTaumu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeeT npaBo Ha OOMEH HEMPOAOBOMLCTBEHHOINO TOBapa HaAnexallero KayecrTBa B TeyeHue
yeTblpHagUaTu OHEN, He cunTas OHS ero NoKynKu.

OBMeH HenpodoBOMbLCTBEHHOINO TOBapa Hafexallero kayecTBa NPOBOAMTCH, €CNKU yKasaHHbI ToBap He
Ob1n B ynotpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOoTpebuTenbckme CBONCTBa, NNombbl, habpunyHbie AprbIku,
a Takke MMeeTCHd TOBapHbIN YeK UMM KacCoBbIM Yek nNnbo MHOW NoATBepXAaloWMi onnaTty ykasaHHOro Tosapa
AokyMeHT. OTCyTCTBME Yy MOTPedbuTens TOBApHOro 4Yeka UMM KaccoBOro Yyeka nmMBo WMHOrO noaTeBepXaatoLlero
onnarty ToBapa AOKYMEHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmux obMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxaaetca NpasutensctsoM Poccuiickon deaepaumu.

2. B cny4yae, ecnu aHamornyHbll TOBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalleHus noTpebutens K
npogasuy, NoTpedbuTenb BNpaBe OTKa3aTbCs OT MCMOMIHEHUS OOroBopa Kynnv-npogaxu n notpeboBaTb Bo3Bpara
yNnayeHHOW 3a YKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradYeHHoOW 3a
yKa3aHHbIi TOBap OEHEXHOW CyMMbl MOANEXWUT YOOBNETBOPEHMIO B TEYEHWEe Tpex OHeW CO [AHS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunio noTpedbutensa ¢ npogasuoM O0BMeH ToBapa MOXeT BblTb NPeayCMOTPEH MpU NOCTYNAEHUN
aHanorm4yHoro ToBapa B npogaxy. NpogaseL, 0b6a3aH He3amenIMTENbHO COOBLWUTL NOTPEOUTEN0 O NOCTYNNEeHNN
aHanorn4yHoro ToBapa B nNpogaxy.

(n. 2 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtatb4a 26. YTpatuna cuny. - defepanbHbiil 3akoH oT 25.10.2007 N 234-93.

Ctatbsa 26.1. [JMcTaHUMOHHBINA cnocod npogaxu ToBapa
(BBeaeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HWYHOM KyNIN-NPOAaXKN MOXET ObITb 3aKMO4YeH HA OCHOBAHMM O3HaKoOMIeHMs notTpebuTens ¢
npeanoXeHHbIM NPOAaBLOM OMMCaHMEM ToBapa NOCPeaCcTBOM KaTarloroB, MPOCNEKTOB, OykneToB, hOTOCHUMKOB,
CPEACTB CBA3M (TENEBU3MOHHOW, MOYTOBOMW, PagUOCBA3M M APYIMX) UMW MHBIMWA UCKIHOYaKLWUMM BO3MOXHOCTb
HenocpeAcTBEHHOrO0 O3HaKOMMEeHUs noTpebuTens ¢ ToBapoM nNubo obpasuoM ToBapa NpW 3aknYeHWU Takoro
Aorosopa (GUCTaHLUMOHHbLIN cnocob npofakn ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuOM [0 3aKkMOYeHWs OoroBopa LOSPKHa ObiTb NpefgocTaBrieHa noTpebuTento nHgopmaums o6
OCHOBHbIX NOTPEOUTENBbCKMUX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOxOeHwsl) npogasua, O MecTe
N3roTOBMNEHUS ToBapa, O NOSTHOM (PUPMEHHOM HaUMEHOBaHUKN (HaMMeHOBaHMW) NpoAaBLa (M3roTOBUTENS), O LieHe
n o6 ycnosusix npuobpeTeHnss ToBapa, O ero JoCTaBKe, CPOKE CIYyXObl, CPOKe FOOHOCTM U rAapaHTUAHOM CPOKe, O
nopsigke onnatbl TOBapa, a Takke O CPoKe, B TEHYEHME KOTOPOro AEVWCTBYET NpeasiokeHne O 3aKriyYeHun Joroeopa.

3. lNoTpebutenio B MOMEHT AOCTaBKM ToBapa [AOMMKHa ObiTb B MWCbMEHHOW ¢opMe npedocTaBrneHa
WHopMaLms 0 ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpegyCMOTpeHHas NyHKToM 4
HacTosLLen cTaTbM MHpopMaUns 0 NOPSAKe M CpoKax Bo3BpaTa ToBapa.

4. NoTpebuTens Bnpase OTkasaTbCA OT TOBapa B fnoboe BpeMs 40 ero nepegayu, a nocrne nepegaym toeapa
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- B TEYEHNE CEMU HEN.

B cnyuae, ecnu nHopmaums 0 Nopsake M cpokax Bo3BpaTa TOBapa Haafexallero kadectBa He Obina
npegocTaBrieHa B NMCbMEHHOM hopmMe B MOMEHT JOCTaBKM TOBapa, NoTpebuTernb BnpaBe OTkas3aTbCs OT ToBapa B
TeyeHne Tpex MecsLeB C MOMEHTa nepegayn ToBapa.

BosBpaT TOBapa Hagnexallero kayectBa BO3MOXEH B CIlydae, €CniM COXpPaHeHbl €ro TOBapHbIA BUA,
noTpeduTenbckme CBOMCTBA, a Takke OOKYMEHT, MOATBEPXKAALWMIA haKT U yCroBUS MOKYMKN yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NoTpebuTenss AOKyMEHTa, MOATBEpXAaloLero dakT M YCrioBMsS MOKYMNKWA TOBapa, He JULIAET ero
BO3MOXXHOCTM CCbINATbCA Ha Apyrne AokasaTenbcTBa NpMobpeTeHms ToBapa y JaHHOro npoaasLa.

MoTpebutens He BnpaBe oOTKas3aTbCA OT ToBapa Haanexalwlero kKayecTBa, UMENLEero WHANBMAYyanbHO-
onpefeneHHble CBOWCTBA, €CNY YKa3aHHbIA ToBap MOXET ObITb UCNONBb30BaH UCKMOYNTENBHO NpMobpeTaoLwum ero
notpebutenem.

Mpu oTkase noTpebutenss oT ToBapa MNpogaBel, OOIMKEH BO3BPaTUTb MY OEHEXHYI CYMMY, YMiadeHHYH
notpebuTenemM no JOroBopy, 3a UCKMOYEHMEM PacxofoB NpoAaBLa Ha JOCTaBKy OT NoTpebuTenst BO3BpaLLEHHOro
ToBapa, He Mno3gHee 4YeM 4Yepe3 [OecATb OHEN CO [OHS NpeabsiBNeHust MoTpebuTenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. NocneacTBusa npogaxu ToBapa HeHaa ieXallero kadecrea ANCTaHUMOHHbIM cnocobom npogaxku ToBapa
YCTaHOBIIEHbI MONOXEHUAMMW, NPEeAYCMOTPEHHbLIMU cTaTbsiMuK 18 - 24 HacTosLero 3akoHa.

CTtatbsa 26.2. MNpaBuna npogaxmu oTaenbHbIX BUAOB TOBAPOB
(sBegeHa PegepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oTaenbHbLIX BUAOB TOBapoB ycTaHasnueatoTcs NMpaButensctBom Poccuiickon deaepaumu.

Mnaga lil. 3ALUUTA NMPAB NOTPEBUTENEN MPU BbIMONHEHUN
PABOT (OKA3AHUU YCIIYT)

Ctatba 27. Cpoku BbINONHEHUS paboT (OKkasaHUs yCnyr)

1. UcnonHutenb 0653aH OCyLECTBUTL BbINOSHEHME paboTbl (OKasaHue yCryrm) B CPOK, YCTAHOBIEHHbIN
npaBunaMmn BbINOSMIHEHWUST OTAENbHbIX BWMOOB pPaboT (Oka3aHWs OTAENbHbIX BUMAOB YCNYr) UM OOrOBOPOM O
BbIMONMHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbIMOMHEHUM paboT (okasaHuM  ycryr) MoXeT
npegycMaTpuBaTbCa CPOK BbINOMHEHUA paboTbl (OKas3aHust YCryrn), €Cnu ykasaHHbIMW npaBunaMm OH He
npeaycMOTPEH, a TakkKe CPOK MeHbLLEN NPOOOMKUTENBHOCTHN, YEM CPOK, YCTaHOBIMEHHbIN yKa3aHHbIMW NpaBunamu.

2. Cpok BbINonHeHUst paboTbl (Okas3aHUs ycryrv) MOXET onpefenaTbcs gaTon (nepuodom), K KOTOPOM
OOMMKHO OblTb 3aKOHYEHO BbIMOSIHEHME paboTbl (OkasaHnue ycnyrv) unu (M) gaton (Nepuopom), K KOTOPOW
WCMOSHUTENb AOIMKEH MPUCTYMNUTL K BLINOMHEHMIO paboTbl (OKa3aHWIo ycrnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCryrM) OCYLLECTBISAETCA MO YacTaMm (JocTaBka
nepuoanyecKkon nevatu, TEXHNYecKoe obCnyXMBaHME) B TEYEHNE CPOKa AENCTBUS AOroBopa O BbIMOMHEHMM paboT
(okasaHun ycnyr), OOMMKHbI NpedycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKWU (nepuodbl) BbIMOMHEHUS] Taknx paboT
(okasaHug ycrniyr).

Mo cornalueHuio CTOPOH B JOroBope MOryT ObiTb MPedyCMOTPEHbI TakkKe CPOKM 3aBepLUEHUST OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHLIE CPOKN).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. lMocnencTenst HAPYLLEHMS UCMONMHUTENEM CPOKOB BbINOMHEHWsT paboT (okasaHust ycryr)

1. ECnn MCnonHWTENb HapyLUM CPOKX BbINOMHEHNUsT paboTbl (OKa3aHWsl yCrnyru) - CPoKM Hadana u (unu)
OKOHYaHWSA BbIMNOMIHEHWUA paboTbl (OKasaHusa ycnyrn) u (MIM) MPOMEXYTOYHblEe CPOKM BbINOMHEHUs paboTbl
(okasaHmsa ycnyrm) unm Bo BpPeMsi BbIMONHEHNS paboTbl (OKka3aHWa yCnyru) cTano O4YeBWAHbIM, YTO OHa He Oyaet
BbIMONHEHA B CPOK, NoTpebuTens no ceoemy BbibOpy BNpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4nTb UCMOSTHUTENO HOBbLIN CPOK;

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINOMHEHWE paboThl (OKasaHwe ycnyrn) TpeTbrM nuuam 3a pasyMHyH LEeHY UNn BbIMOMHUTL ee
CBOVMMUM CvnamMu u NoTpeboBaTb OT MCMNOMHUTENS BO3MELLEHUS NMOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLUEHMWS LiEHbI 3a BbINONMHEHWE paboThl (Oka3aHue ycnyru);

OTKa3aTbCHA OT UCMONMHEHUSA AOroBopa O BbINOMHEHUW paboThl (OKa3aHumn yeryri).
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(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe NoTpeboBaTb TAKKE MOSIHOrO BO3MELLEHUSI YObITKOB, MPUYMHEHHBLIX €MY B CBSI3U C
HapyLleHWEM CPOKOB BbINOMHEHUS paboTbl (Oka3aHusA ycnyrv). YObITKM BO3MELLATCS B CPOKW, YCTAHOBIEHHbIE
ONs1 yOOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHUA noTpedutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHaueHHble noTpebuTenem HOBbLIE CPOKWU BLINOSHEHUST paboThl (OKasaHWS YCIyrv) ykasbiBatoTCsl B
OOrOBOpPE O BbINOMHEHUN paboThbl (OKa3aHUK yCrnyri).

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykM HOBLIX CPOKOB MOTPebMTEnb BrpaBe NpeabsiBUTb WCMOMHUTENO MHble TpeboBaHus,
YCTaHOBMNEHHbIE NYHKTOM 1 HacTOsLLEN CTaTbW.

3. UeHa BbINonHeHHOW paboTbl (OKasaHHOW Yycryru), BO3Bpallaemas noTpebuTtento npu oOTkase oT
WCMOSTHEHNsT JOrOBOPa O BLINOMHEHUM paboThbl (OKa3aHUW ycnyru), a Takke yuntbiBaemas npyv yMEeHbLUEHUWN LiEHbI
BbIMOMHEHHON paboTbl (OKasaHHOW YCryru), onpegenseTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbun 24
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMOMHEHNS OOroBopa O BbIMOSIHEHMUN paboTbl (OKa3aHWW yCryrn) UCMONHUTESNb HE BNpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOU3BEedEHHbIX B NMPOLIECCE BbINOMHEHUS paboThbl (OKasaHus ycnyru), a
TakKke NMnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHYyH YCryry), 3a UCKITOYEHMEM Crly4vasi, eCnun noTpebuTtentb NpuHSN
BbIMOSTHEHHYIO paboTy (OKa3aHHY yCryry).

(B peqn. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab3aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

5. B cny4ae HapyLUeHWsi YCTaHOBIEHHbIX CPOKOB BbIMOSIHEHUS paboThbl (OKasaHWsi YCnyrn) UM HasHaudeHHbIX
notpebuTenemMm Ha OCHOBaHUM NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MUCMOMHUTENb YnnavnBaeT noTpebutento
3a KaXabll AeHb (Yac, ecrnv Cpok onpeferieH B Yacax) NpoCPOYKM HEYCTOWKY (MeHH0) B pasMepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHUs1 paboTbl (OKa3aHUs yCcnyrun), a ecnv LeHa BbINONHeHMs paboThbl (Oka3aHus ycryrm) JOroBOPOM O
BbINOMHEHNM paboT (OkasaHuu ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [JoroBopoM O BbIMOMHEHUN paboT
(okasaHumn ycrnyr) mexagy notpebuTtenemM M MCnofnHMTENEeM MOXEeT ObiTb YCTaHOBMNEH Ooree BbLICOKMI pasmep
HEYCTOWNKM (NeHM).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTorika (neHs) 3a HapylleHMe CPOKOB Havarna BbINONHEHWs paboTbl (OKasaHWs ycnyru), ee aTtana
B3bICKMBaETCH 3a Kaxabli OeHb (Yac, eCcrnv CPOK onpefeneH B yacax) NpOCpPOYKM BMNOTb A0 Hayana BbINOMHEHWS
paboTbl (OKa3aHus ycryru), ee aTana unu npegbsBneHns noTpedutenem TpeboBaHNiA, NPEaYCMOTPEHHbLIX NYHKTOM
1 HacToslLLen cTaTbu.

(B pea. PenepansHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsa) 3a HapylleHWe CPOKOB OKOHYaHUS BbINOMHEeHUsa paboTbl (OkaszaHus ycnyru), ee atana
B3bICKMBAETCS 3a Kaxgbli OeHb (4ac, ecrnv CpoK onpedeneH B 4vacax) NPOCPOYKM BMMOTb A0 OKOHYaHMS
BbINOMHEHNst paboTbl  (Oka3aHus ycnyrn), ee 3Tana WM  NpegbsiBNeHust noTpebutenem TpebGoBaHWNA,
NPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHM) He MOXET MpeBbilaTbh LUEeHy OTAENbHOro BuAa
BbINOMHEHNs1 paboTbl (Oka3aHus ycryrm) unu obLuyo LeHy 3akasa, eCnv LeHa BbINOMHEHUsl OTAENbHOro BuAaa
paboTbl (Oka3aHUsA yCryr) He onpenenieHa 40roBOPOM O BbIMOMHEHUN paboThl (OKa3aHuM yCcnyri).

Pa3wmep HeycTonkn (NeHn) onpenensieTcsa, UCXOAs U3 LieHbl BbIMONTHEHNS] paboThl (OKa3aHus ycryrm), a ecnm
yKkasaHHas LeHa He onpegerneHa, ucxoas m3 obuler LeHbl 3akasa, CyLlecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bINO OblTb  YOOBNETBOPEHO WUCNONHUTENEM B AeHb O06pPOBONBHOMO
YOOBMNETBOPEHUS Takoro TpeboBaHns unmn B AeHb BelIHECEHMS CyaebHOoro pelueHusi, ecnu TpeboBaHmne notpebuTtens
[06POBONBHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHusi nOTPeOWUTENs, YCTaHOBMEHHble NYHKTOM 1 HacTosiWen cTaTbW, He noanexar
YOOBMNETBOPEHWUIO, ECIN UCTIONHUTENb [OKAXET, YTO HapyLUEHNE CPOKOB BbIMNOMHEHMS paboTbl (OKasaHust ycrnyru)
NpOM30LLIIO BCEeACTBME HEMPEOZONUMON CUMbl UNN MO BUHE NOTPebuTens.

Cratbsa 29. NpaBa notpebuTtenst npy 06HapPYyXeHUN HeJOCTaTKOB BbIMONTHEHHOW PaboThl (OKa3aHHOM yCryri)

1. MNoTpebuTtens nNpu OOHapYyXeHMM HeOOCTaTKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOW ycryru) BrpaBe Mo
cBoeMy BbIbopy noTpeboBaThb:

6e3B03Me34HOro yCTpaHeHMs He4OCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbINOMHEHHON paboThl (Oka3aHHOW ycnyrn);
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6e3B03Me30HOr0 M3rOTOBMEHMS [OPYroi BelM W3 OAHOPOAHOrO MaTepuana Takoro e KadyecTBa WM
NMOBTOPHOrO BbINOMHEHUS paboTbl. [pn 3TOM nNOTpPedbuTenb 00s3aH BO3BpPaTUTbL paHee MNepedaHHyl emy
WCMOMHUTENEM BELLb;

BO3MELLEHNSI NMOHECEHHBIX MM pacxodoB MO YCTPAHEHMIO HEOOCTaTKOB BbIMOMHEHHOW paboTbl (OkasaHHON
yCnyrm) CBOMMU CUraMm UNn TpeTbUMK NLEAMMU.

YpoBsneTBopeHne TpeboBaHuii NoTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HELOCTaTKOB, 06 M3roTOBNEHUMU
OPYro BeWU WM O MOBTOPHOM BbIMOSTHEHUN paboTbl (OKa3aHWM YCryrv) He OCBOOOXOAET MCMONMHUTENst OT
OTBETCTBEHHOCTU B (pOpPMeE HEYCTOWMKM 3a HapyLLUEeHNE CPOoKa OKOHYaHMS BbIMNONIHEHUSA paboThbl (OKasaHus ycryrm).
(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnNpaBe OTKasaTbCA OT UCMOMHEHUS OOroBOpa O BbIMOMHEHUW paboTbl (OKasaHuw ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWUsI YObITKOB, €CN B YCTAHOBMEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOSIHEHHON paboTbl (Oka3aHHOWM YCNyrM) He yCTpaHeHbl ncnonHuteneM. MNMotpebuTens Takke BNpaBe 0TKasaTbCs
OT MWCMNOMHEHUs OOroBOpa O BbIMOMHEHWM paboTbl (Okas3aHWM YCryrn), ecnu MM obOHapyXeHbl CyLleCTBEHHble
HeJOCTaTKN BbIMONIHEHHOW paboTbl (OKa3aHHOW YCIyrn) WKW MHbIE CYLLECTBEHHbIE OTCTYMIIEHWUSI OT YCIOBMWN
gorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOSIHOIO BO3MELLEHWs! YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HeJocCTaTkaMMn BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyrn). YObITKM BO3MELLaloTCA B CPOKW, YCTAHOBMEHHbIE AN
YOOBMNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHun noTpedutens.

2. LlleHa BbIMmonHeHHoOW paboTbl (OKa3aHHOM ycnyrun), BoO3BpalwiaemMass notpebutenio npu oTkase oT
WCMOJSTHEHNS AOrOBOpa O BbINOMHEHUN paboThbl (OKa3aHWM yCryru), a Takke y4YuTblBaemas Npy yMEHbLUEHUW LiEHbI
BbINOMHEHHON paboTbl (OKasaHHOW ycrnyru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBsi3aHHble C HeJoCTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru), MoryT ObiTb
NpeabsBreHbl NPU NPUHATAW BbINOMHEHHOW paboTbl (OKa3aHHOW YyCMNyrn) Wnn B XOAE BbINOMHEHUs paboTbl
(okasaHua ycnyrn) nmbo, ecnu HEeBO3MOXHO OOHapyXUTb HeOoCTaTKM NpWU NPUHATUM BbINOMHEHHON paboThl
(okasaHHOW ycnyru), B TE4EHME CPOKOB, YCTAHOBIIEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTtens BNpaBe npenbsBnATb TpebOBaHWSA, CBA3aHHble C HegoCTaTKaMy BbINMOMHEHHON pPaboThl
(okasaHHOW ycnyru), ecrnm oHM OBHapyXXeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpoOK, B mpegenax ABYX NET CO OHS MPUHSATUSA BbIMONHEHHOW paboTbl (OKasaHHOW YCMyrn) WM NATUM feT B
OTHOLLEHUWN HEOOCTATKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTtenb oTBEYaeT 3a HegocTaTkn paboTbl (YCrnyrun), Ha KOTOPYI HE YCTaHOBMEH rapaHTUNHbBIA CPOK,
ecnu noTpebuTenb [AOKaXeT, YTO OHU BO3HUKNW [0 €€ MPUHATUSE UM UNKM MO MpUYMHaM, BO3HUKLIMM OO 3TOro
MOMEHTa.

B oTHOWeHMM paboTbl (ycrnyru), Ha KOTOPYHO YCTaHOBMEH rapaHTUMHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeJOCTaTKN, eCININ HE JOKAXET, YTO OHW BO3HWKIN Nocne NpuHATMSA paboTsbl (ycnyrv) notpebutenem BcneacTeue
HapyLUEeHMS UM NpaBun UCMOMb30BaHWUs pedynbtata paboTsl (yCryru), 4eACTBUA TPETbUX NUL, UNN HENPEOL0NMMON
cunbl.

(n. 4 BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX NeT (nAtn
NeT Ha HeOBMXMMOE MMYLLECTBO) M HepocTaTku paboTtbl (ycnyru) obHapyXeHbl noTpedbuTenem no McTedYeHum
rapaHTUMHOrO Cpoka, HO B npegenax AByX neT (NSTW neT Ha HeaBMKUMOE MMYLLECTBO), noTpebuTtens Brnpase
npeabsBUTb TpeOOBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOsLLER cTaTbW, ECMN OOKAXET, YTO TakMe HegoCTaTku
BO3HUWKIM 0 NPUHATUS UM pe3ynbTata paboTbl (YCnyru) unm no npuyMHam, BO3HUKLLMM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHWs CyLLECTBEHHbIX HeAOoCTaTKoB paboTbl (ycnyru) notpebutens BnpaBe NpeabsBUTb
ucnonHuTento TpeboBaHne o 6e3B03Me3HOM YCTPaHEHUW HeOOCTaTKOB, €CNN OOKaXKeT, YTO HeJoCTaTKu BO3HUKIN
00 NPUHATUSA UM pesynbTata paboTbl (YCnyri) unu no npuynHam, BO3HUKLWIMM OO 3TOrO MOMeHTa. 3To TpeboBaHune
MOXET ObITb NPeabsABNEHO, ECMNY Takne HeLoCTaTKN OBHapYXKeHbl MO UCTEYEHMUN ABYX NET (MATN NeT B OTHOLLEHWU
HEABWXMMOIo MMYLLIECTBA) CO OHA MPUHATUSA pesynbTata paboTtbl (ycryrv), HO B npedenax yCTaHOBIIEHHOIO Ha
pesynbtaT paboTbl (YCryrM) cpoka CrnyxObl unu B TedYeHue OecATU NeT CO AHSA MPUHATMA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnvm cpok CnyxObl He ycTaHoBneH. Ecnv gaHHoe TpebGoBaHue He YOOBMNETBOPEHO B
TeyeHvne OBaJuaTu OHeW CO OHSA ero npegbsiBneHus notpebutenem unu obHapy>KeHHbI HegOCTaToK SBMSeTcs
HeycTpaHumbIM, NoTpebuTens No ceoemy Bblibopy Bnpase TpeboBaTh:

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 3@ BbIMOSIHEHHYIO paboTy (OKa3aHHY yCnyry);

BO3MELLEHNSI MOHECEHHbLIX UM PaCXOAOB MO YCTPaHEHUO HEAOCTAaTKOB BbIMOMHEHHON paboTbl (OKasaHHOW
yCcryru) CBOMMM cunamm Unu TpeTbUMn nnuamu;

oTkasa OT UCMOSIHEHMWS! OFOBOPA O BbINOSIHEHUUN PabOThl (OKasaHUK yCryrn) n BO3MeLLEHMST YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbIMONTHEHHOW paboThl (OKa3aHHOM ycryrn)

Hepoctatkn pabotbl (ycnyrn) AOmkHbl OblTb YCTPaHEHbI MCMOMHUTENEM B Pas3yMHbIA CPOK, Has3HaAYeHHbIV
notpebutenem.
(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3ay nckntodeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHUs HELOCTATKOB TOBapa yKasblBaeTCsi B JOrOBOPE MIN B MHOM
NoANUCbLIBAEMOM CTOPOHaMW LOKYMeEHTe Nnbo B 3asBNeHUN, HanpaBneHHOM NoTpebuTenem NCNONHNUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHvne npedyCMOTPEHHbIX HAaCTOSALLEN CTaTbel CPOKOB YCTPaHEHWs HeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCIyrn) WUCMOMHWTENb ynnadMBaeT NoTpPebuTento 3a KaXObli AeHb MPOCPOYKM HEYCTOMKY
(neHt0), pasmep M MNOPSOOK WMCYMCIIEHUSI KOTOPOW OMNpeaenstTca B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapyleHusi yKasaHHbIX CPOKOB MOTpebutenbs BnpaBe nNpeabsBUTb WCMOMHUTENO MHblE
TpeboBaHus, npeaycMOTPeHHbIe NyHkTamun 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsa 31. Cpokv yaooBneTBOpeHUs oTaenbHbIX TpeboBaHui notpeburtens

1. TpeboBaHusa noTpebuTtens o6 yMeHbLUeHWM LeHbl 3a BbIMOMHEHHY paboTy (okasaHHyl ycrnyry), o
BO3MELLEHNM PacxodoB MO YCTpaHEeHWI0 HedOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) CBOUMK cunamu
UnyM TpeTbMMU NULaMK, a Takke O BO3BpaTe ynnayeHHoW 3a paboTy (ycryry) OEHeXHOW CyMMbl Y BO3MELLEeHUM
yObITKOB, MPUYNHEHHbBIX B CBA3WN C OTKA30M OT MUCMOMHEHUS OOroBopa, NpeayCMOTpeHHble NyHKToM 1 cTatbu 28 u
nyHkTamu 1 u 4 cratbun 29 Hactoswero 3akoHa, NoanexaT yAOBMeTBOPEHWI0 B AECATUAHEBHbIA CPOK CO OHS
npegbsBeHNs cCooTBETCTBYOLWEro TpebosaHus.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutenss o 6e3B03ME3OHOM W3rOTOBMEHUN OPYrov BELM U3 OAHOPOLHOro mMarepuana
Takoro ke KadyectBa MM O MOBTOPHOM BbINOMHEHMM PaboTbl (OKasaHuM yCcryrv) noanexart yOOBMeTBOPEHUIO B
CPOK, YCT@HOBJIEHHbIN ANsi CPOYHOrO BbINOMHEHWUs paboTbl (Oka3aHMsa ycnyru), a B cryyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEeAYyCMOTPEHHbIA LOTOBOPOM O BbIMOMHEHUMU paboTbl (OKasaHWM YCnyru), KOTOpbIA Obin
HeHaanexatle NUCMOSHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HACTOSLLEeN cTaTbell CPOKOB YAOBNETBOPEHUS OTAeNbHbIX TpeboBaHun
noTpebuTens UCMoNHMTENb ynnayMBaeT NoTPeduTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWMKY (MEHI0), pasmep M
NOPSAOK MCHUCIIEHUSA KOTOPOW OMNpeaensTcs B COOTBETCTBMM C MYHKTOM 5 cTatbum 28 HacToswero 3akoHa.

B cnyvae HapyweHus CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTosien cTaTbu, noTpebuTtens Brnpase
npeabsBUTb UCMONHUTENIO MHble TpeboBaHUs, NpeayCMOTPeHHbIe NyHKTOM 1 cTatbu 28 n nyHkTamu 1 u 4 ctaTtbn
29 HacTosLero 3akoHa.

Ctatba 32. [NpaBo noTpebuTenst Ha 0Tka3 OT UCMOMHEHUS JOrOBOpa O BbINOMHEHUN paboT (OkasaHuK ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe 0TKa3aTbCA OT UCMOMHEHUS JOrOBOPa O BbINONHEHUM paboT (okasaHum ycnyr) B noboe
BPEMSI NMPU YCMOBUM OMMaTbl UCMONHUTENO (PaKTUYECKM NMOHECEHHBIX UM PACXOMOB, CBSI3aHHLIX C UCMOMHEHUEM
06s3aTenbCTB Mo AaHHOMY JOTOBOPY.

Cratbsa 33. CmeTa Ha BbINonHeHue paboTbl (Oka3aHue ycrnyru)

1. Ha BbInonHeHWe paboTbl (Oka3aHWe ycnyrv), NpPeayCMOTPEHHOW [AOroBOPOM O BbIMOSIHEHWUM paboThl
(okaszaHum ycnyrm), MoxeT ObITb COCTaBrieHa TBepAas unu npubnmanTensHasa cmeTa.

CocraBneHue Takon CMeTbl MO TpebBoBaHMIO NOTPEOUTENS UM UCMONHUTENST 00A3aTENbHO.

2. NcnonHuTenb He Bnpaee TpeboBaTb yBENUYEHWs TBEPAON CMETbl, @ NOTPEdUTENb - ee yMEHbLLEHNs, B
TOM 4ucne B criyyae, Korga B MOMEHT 3aKriouMeHUs JOroBopa MCKIoYanach BO3MOXHOCTb NpeaycMOTPeTb NOSHbIN
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06beM noanexalmx BbINOMHEHUIO paboT (OKa3aHUIo YCNyr) UM HeOBXoOAMMBIX AF1S 3TOr0 Pacxonos.

WcnonHntene nmeeT npaBo TpeboBaTb yBeNMYeHUsS TBEPOOW CMETbl MpU CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u o0opyaoBaHus, MPedoCTaBfseMbIX MWCMOSMHUTENEM, a TakKkKe OKasblBaeMbiX €My
TPETBUMW NULAMW YCIYT, KOTOPOE Hemnb3s ObiNo npegycMoTpeTb MpuM 3aknoyeHun poroeopa. [pu oTkase
noTpebuTens BbINOMHUTE 3TO TpeboBaHME NCMONMHNUTESNB BpaBe pacTOPrHyTb JOrOBOP B CyAeOHOM Mopsiake.

(n. 2 B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HWKNa HeOBX0OAMMOCTb BbINOMHEHWS OOMONMHUTENBbHBIX paboT (oKasaHWs 4ONOMHUTENbHbIX YCIyr)
M MO 3TON MPUYUHE CYLLECTBEHHOMO NMpPeBbILLEHNST NPUBNN3UTENBHON CMETbI, UCMONMHUTENL 06513aH CBOEBPEMEHHO
npegynpeante 06 aToMm notpebutens. Ecnv notpebutene He gan cornacuve Ha MnpeBblleHne NPUBNN3NTENbHON
CMeThbl, OH BrpaBe OTKa3aTbCA OT WCMOMHEeHUs1 goroBopa. B aTom cnyyae mcnonHuTene moxeT TpeboBaTb OT
notpebuTens ynnatbl LUeHbl 3a BbINOMHEHHYO paboTy (OKaszaHHYyo ycnyry).

McnonHntenb, CBOEBPEMEHHO He npeaynpeamBlUMiA  noTpebutens o HeobxoaMMOCTM MpEBbILEHUS
NpuonmnanTensLHoM cMeTbl, 06513aH UCMONHUTL AOrOBOP, COXPaHsAsi NMpaBo Ha onnaTy paboTwl (ycnyru) B npegenax
nNpuonnanTensHOM CMETHI.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHne paboTbl M3 MaTepuana UCrosiHUTens

1. Ncnonnutenb 06513aH BbINOMHUTE paboTy, ONpeaerieHHYo 4OroBOPOM O BbIMONTHEHUN paboThbl, N3 CBOEro
mMaTepuana v CBoMMu cpeacTBamu, eCniv MHOE He NpeayCcMOTPEHO JOFOBOPOM.
(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens, npegocTaBuMBLUMIA MaTepuan Ans BbiNOMHEHUs paboThl, OTBEYaeT 3a ero HeHagnexailee
Ka4yecTBO MO NpaBuiiam 00 OTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HEHAAEXaLLEro Ka4ecTsa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHuTens onnavmMBaeTcsi NoTpeduTenemM nNpu 3akmnYeHUN yKasaHHOIo 40roBopa NosIHOCTbIO
unn B pasmMepe, yKasaHHOM B [OrOBOpPE O BbIMONHEHMU paboTbl C YCMOBMEM OKOHYATENbHOIO pacyeTa npu
nony4YyeHnn MoTpedbuTenem BbINOMHEHHOW WCMOMHUTENEM paboTbl, ECNM MHOW NOPSAOK pacyeToB 3a marepuvarn
WCMOSMHUTENS HEe NPeAyCMOTPEH COrnalleHNeEM CTOPOH.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4asnx, npegycMOTpeHHbIX AOrOBOPOM O BbINOMHEHNM paboTkl, Matepman MoxeT bbiTb MpegocTaBneH
ucnonHutenem norpebutento B kpeaut. MNocnegyolliee M3MEHeEHNe LeHbl NPEAOCTaBNEHHOIO B Kpeaut matepuana
MCnorHUTenNs He BrieyeT 3a coboi nepepacyeTa.

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepvan ucrnonHutensi 1 Heobxoanmble A BbINOMHEHNUS paboTbl TEXHUYECKME cpeacTBa, UHCTPYMEHTHI

1 NpoYee OOCTaBMsTCs K MECTY BbIMNONHEHUS paboT MCNOMNHUTENEM.

KoHcynbTaHTlntoc: npumeyaHue.
O npuvmeHeHun nonoxeHun ctatbM 35 K OTHOLWIEHMSM MO OOrOBOpY, CBA3aHHOMY C OKa3aHMem ycryr no
XUMUYECKOWN YNCTKE U3genuin, cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHne paboTtbl N3 MaTepuana (C BeLLbIO) NoTpedutens

1. Ecnn pabota BbIMNOMHAETCA MOMHOCTBIO WM 4YacTMYHO U3 MaTepuana (C Bellbl) noTpebutens,
UCMONHWTENb OTBEYaET 3a COXPaAHHOCTb 3TOr0 Matepuana (BeLwu) n NpaBuiibHOE ero UCMOoNb30BaHue.

McnonHntens 0653aH:

npedynpeanTe notpebuTtens o HenpurogHoCTU unu HegobpokayecTBEHHOCTU nepedaHHoro notpebutenem
MaTepuana (seLum);

npeacTaBnTb OTYET 06 M3pacxodoBaHMU MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cniyyae nonHon mnu 4actuyHonm yTpaThl (NOBpexaeHus) matepuana (Bewm), NpMHATOro OT noTpebutens,
ucnonHutens 06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLbi) aHarormyHoro
KayecTBa W Mo XenaHuio noTpebuTensa n3roToBUTb M3genve M3 ogHOPOAHOro Matepuana (Bewwm) B pasyMHbIA CPOK,
a npu OTCYTCTBMM OAHOPOOHOrO Marepuana (BeliM) aHanorMyHoro KadyectBa - BO3MECTUTb MOTpPebuTento
ABYKpPaTHYl0 LEeHy YyTpadeHHoro (MoBpexAeHHOro) maTepuana (Bewm), a Takke pacxofbl, MOHEeCeHHble
notpedutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) maTepuana (Bewy) onpedensietcs, Mcxoaod M3 LeHbl matepuana
(Bewm), cyliecTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHne notpebutens 4omkHO 6bino 6biTe YOOBNETBOPEHO
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UCMONHUTENEM B AeHb A0OGPOBONBHOrO yAOBMETBOPEHMS Takoro TpeboBaHWs unu B AeHb BblHECEHUS] cyaebHoro
pelleHusi, ecnu TpeboBaHne noTpebuTens A4o06POBOMLHO YAOBMETBOPEHO He ObINo.

LleHa maTtepuana (Bewm), nepeaaBaemMoro UCNOMHUTENIO, ONpeaensieTcs B AOroBope O BbINOMHEHUN paboTbl
WM B MHOM JOKYMEHTE (KBUTaHUMK, 3aKa3e), NOATBEePXKAatoLLEM ero 3aKrioyeHue.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHuTenb ocBoboxxgaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK UMW YacTUYHYIo yTpaTy (noBpexaeHue)
MaTtepmana (Bewm), NPMHATOro UM OT NoTpebuTens, ecnu noTpeduTens NpeaynpexaeH ncnonHutenem o6 ocobbix
CBOMCTBax MaTtepuana (Belwu), KOTopble MOryT rMoBfevb 3a COOOM €ro MOMHYK WM YacTUuHyl yTpaty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewu) He MOormnm ObiTb OBHapyxeHbl npu
Hagnexallemn npuemMke UCNoNHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6583aHHOCTb UCMONMHUTENS MHOPMUPOBaTL NOTPeduTens 06 ob6CToATENLCTBAX, KOTOPLIE MOTYT
MOBMMSATb HA KAYeCTBO BhINOMHAEMON paboTbl (OKasbiBAEMOW YCryr) unm noeneyvb 3a co6o HEBO3MOXHOCTb €€
3aBepLLUEeHNsI B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuntene ob6s13aH CBOEBPEMEHHO WMHAOPMMPOBaTL NOTpebuTens o TOM, YTO COBMNIOAEHWE yKa3aHun
notpebutens u uHble ob6CTOATENBCTBA, 3aBUCALWME OT MOTpedbuTens, MOryT CHM3UTb KayeCTBO BbIMONHAEMOMN
paboTbl (Oka3biBaEMOW YCNyru) ninm noeneYb 3a co00M HEBO3MOXHOCTb €€ 3aBEPLLEHUS B CPOK.

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HecMoOTpA Ha CBOeBpeMeHHOEe M OBOCHOBaHHOE WMHAPOPMUPOBAHWE UCMONHUTENEM, B
pasyMHbIA CPOK He 3aMEeHWUT HEMPUroaHbIN MNU HeLobpOKayeCTBEHHbI MaTepuar, He W3MEHWUT ykasaHuh o
cnocobe BbINoMNHeHus paboTbl (0KkasaHus ycrnyru) nubo He yCTpaHuT MHbIX 06CTOATENBCTB, KOTOPbIE MOTYT CHU3WUTb
KayecTBO BbINONHsemMon paboTbl (OKasbiBaeMOW YCnyru), WCMOMHUTENb BrpaBe OTKa3aTbCA OT MCMOMHEHMUS
40roBopa o BbINoOfHEeHUN paboTbl (OKasaHumM ycryrn) n notpeboBaTtb NONMHOMO BO3MELLEHMS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsigok u popmbl onnaThl BbIMNOMTHEHHOW paboTbl (OKa3aHHOW YCyrn)
(B pen. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebutens 06s3aH onnaTUTb OKa3aHHbIE €My YCINyrM B MOpPsiaKe M B CPOKM, KOTOpble YCTaHOBJEHbI
OOrOBOPOM C UCTMOSTHUTENEM.

(vyacTtb nepBag B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s513aH onNMNaTUTb BbLIMOMHEHHYIO WCMNOMHUTENEM B MNONHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacust notpedutens padboTta MoXeT ObiTb onnaveHa UM Npu 3aknYeHnn Joroeopa
B MOMHOM pa3mMepe unu nytem BblAayn aBaHca.

(B pea. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCA NOCPEACTBOM HaNUYHbIX UM Be3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akOHoAaTenbCTBOM Poccuickon degepaumu.
(4acTb TpeTbsi BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHoM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NpoM3BOONTCS B COOTBETCTBMM C yKasaHMeM npogasua (MCNOMHMTENs) MyTEM BHECEHWS HaNU4HbIX AEHEXHbIX
CpeAacTB  npogaBly (ucnonHutemnio), nmMbo B  KPEOUTHYK OpraHu3auuio, nunbo MnaTexXHOMY  areHTy,
OCYLLECTBIAIOWEMY OeATENbHOCTb MO npuemy nnaTtexen uanyeckux nuy, Nnbo 6aHKOBCKOMY NraTEXHOMY
areHty (cybareHTy), ocyllecTBnfweMy AeATEeNnbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OGaHkax wu
©aHKOBCKON OeATEenNbHOCTU, eCNN MHOE He YCTaHOBMNeHO defeparnbHbIMU 3aKOHaMU UKW UHBIMU HOPMaTUBHBLIMU
npaeoBbiMM akTamu Poccuiickon Pepepaumn. Npu aTomMm o0bsizaTenscTtBa noTpedbutens nepes nNpoaasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycrnyr) cYMTaloTCs UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTA BHECEHUS HANUYHbIX OEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (MCMONHUTENO), Moo B
KpeouTHYK0 opraHu3aumio, Nnnbo MnaTeXHOMY areHTy, OCYLLECTBMSIOWEMY AeATEeNbHOCTb MO NpueMy nnatexemn
dusmyeckmx nuu, NnMbo GaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLLecTBAAHLWEMY OesATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOOATENBLCTBOM O HaHKax 1 6aHKOBCKON OEATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpartuna cuny. - degepanbHbiin 3akoH 0T 25.10.2007 N 234-93.
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Cratba 39. PerynupoBaHue okasaHUs oTAenbHbIX BUOO0B YCNyr

MNocnencteus HapyLieHundA yCJ'lOBVIIZ A0rosopos 00 oKasaHUW oTAEeNbHbIX BUAOB ycnyr, eCnmn Takme OoroBopbl
No CBOEMY XapakKTepy He nognadarT nog JencTBMe HacTosLLEN MaBbl, onpenendrTcd 3aKOHOM.

Ctatba 39.1. [llpaBuna okasaHWs OTAENbHbIX BWOOB YCIYr, BbIMOJIHEHUS OTAENbHLIX BWOOB paboT
notpedurtensam
(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHWsa OTAENbHbIX BWAOB YCIYr, BbINOMHEHMS OTAEMbHbIX BUOOB paboT notpebutensm
yctaHaBnuaatoTcs MNMpaButensctsom Poccunckon ®eaepaumm.

naea IV. TOCYOAPCTBEHHAA N OBLWLECTBEHHAA 3ALLUTA
NPAB MOTPEBUTENEN

Ctatba 40. PepepanbHbili rocyqapCTBEHHbIN HaA30p B 06nacTu 3awuTel Npae notpebutenen
(B peq. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYSAPCTBEHHbIM HaA30p B obractu 3awuTbl NpaB noTpebutenen ocylectensaeTcs
YNONHOMOYEHHbIM dhedeparnbHbIM OpraHoM UCNOMNHUTENBLHOM BNacTu (ganee - opraH rocyaapCcTBEHHOro Hagsopa) B
nopsiake, ycraHosneHHoM lNpasutensctBoM Poccuiickon depepauuu.

2. ®depgepanbHbIi rocygapCTBEHHbIM HAA30p B 06nacTy 3awmThl NpaB NnoTpeduTenen BkNtoYaeT B ceds:

1) opraHusaumio U NpPoBeEAEHNE MPOBEPOK COBMOAEHWUS] U3rOTOBUTENAMM (UCMOMHUTENSMKU, NPOAaBLaMMU,
YMONHOMOYEHHBIMA ~ OPraHM3auusMy UMW YNONTHOMOYEHHBIMY  UHAMBUOYANbHBIMA  NPEeAnpUHMMATENSMU,
umnopTepamun) TpebOBaHWIA, YCTAHOBIEHHbLIX MexayHapoaHbiMM  gorosopamu  Poccuiickon  ®eaepaumm,
HacToAWwMM 3akoHoM, ApyrMMmu degepanbHbiMU  3aKOHAMW U UHBIMW  HOPMAaTUBHBLIMW MPAaBOBLIMU  aKTaMm
Poccuiickon ®depepaunun, perynupylowmMn OTHOLWLEHWss B o6nactv 3awmTel nNpaB noTpebutenen (ganee -
obs3aTenbHble TpeboBaHMSA), NpeanMcaHnn AOMKHOCTHBIX NML, OpraHa rocygapCTBEHHOIO HaA30pa;

2) opraHuMsauvio 1 npoBedeHue MpPOBEpPOK COOTBETCTBUSA TOBapoB (paboTt, ycnyr) obsasaTenbHbIM
TpeboBaHuaM, obecneunBarowmmMm 6e30MacHOCTL TOBApOB (paboT, ycnyr) ans XusHu n 340poBbs NoTpebutenen,
oKpyXatoLlen cpeabl, npegynpexgeHve AerUcTBuiA, BBOAALWMX noTpebuTtenen B 3abnyxgeHve, n npegoTspalleHme
NpUYNHEHUS Bpeda MMYLLECTBY NoTpebutenemn, yCcTaHOBMEHHLIM B COOTBETCTBMM C MeXAYHapoaHbIMU LOrOBOpamMm
Poccunckon ®epepaumun, denepanbHbIMU 3aKOHaMU U UHBIMW HOPMaTUBHLIMW NPaBOBbIMW akTamu Poccuickon
depnepaumu;

3) npumeHeHne B Nopsiake, yCTaHOBMEHHOM 3aKkoHoaaTenbCcTBoM Poccunckon deaepalmun, Mep npecevyeHus
HapyLleHuin obsizaTenbHbix TPeboBaHUI, Bbigayy NpeanMcaHuin 0 NpekpalleH HapyLleHun npae notpebutenen, o
npekpaLleHn HapyleHun obsisatenbHbix TpeboBaHU, 06 YCTpaHEHMU BbISIBIIEHHBIX HapPyLUEHWM 00s3aTenbHbIX
TpeboBaHuWi, NpMBeYeHNe K OTBETCTBEHHOCTU ML, COBEPLUMBLUMX TaKMe HapyLUEHUS;

4) cuctemaTtnyeckoe HabngeHve 3a UCnosiHeHnem obs3aTtenbHbIX TPeOOBaHUIM, aHanNu3 1 NPOrHO3MpoBaHNe
COCTOSIHMS MCMOMHEHNs1 obsa3aTenbHbiX TpeboBaHMIM NP OCYLLECTBEHUN WU3FOTOBUTENSIMU  (UCTMIOMHUTENAMM,
npogasuamu, YMOSTHOMOYEHHbBIMU opraHusaumsamm unm YNOSTHOMOYEHHbBIMU WHAMBUOYanbHbIMU
npeanpMHUMaTensiMm, UMNopTepamMmn) CBoen OeATenbHOCTY;

5) cratuctudeckoe HabnogeHve B obrnactu obecneyeHus 3awmTbl nNpaB notpebutenen, yyer M aHanus
Cny4aeB NpUUNHEHMS Bpeda XU3HN U 300POBbLI0 NOTpebuTenen, okpyxarLlen cpeae n umyLLecTsy notpeburtenen,
CBSAI3aHHOro ¢ NpuobpeTeHMeM M UCNONb30oBaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npepocTaBneHWeM NOTPedUTENsM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOW MU
BBOZAsILLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PenepansHoro 3akoHa o1 25.06.2012 N 93-d3)

6) exxerogHoe npoBeAeHne aHanmaa v oLeHkn adhPeKTMBHOCTM dheepanbHOro rocyaapCcTBEHHOIO Haa3opa B
obnacTtu 3awmTel NpaB noTpedutenen;

7) eXeroHyl NoaroToBKy Ha OCHOBAaHWMW Pe3ynbTaToB AesTENbHOCTM, NPeAyCMOTPEeHHON nognyHkTamu 1 - 6
HaCcToOSLLEero NyHKTa, rocygapCTBEHHbLIX OOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsiake, ycraHoeneHHoM [NpasutenbctBoM Poccuiickon degepauun.

3. K oTHOoWweHMAM, CBA3aHHBIM C OCyLLEeCTBfeHMEM doeaeparnbHOro rocyaapCTBEHHOro Haasopa B obracTtu
3aWwuTel nNpaB notpedbuTtenen, opraHusauMen Wu NpPOBEAEHMEM NPOBEPOK W3roToBuTenen (McnonHuTenen,
NPO4AaBLOB, YMNOMHOMOYEHHLIX OpraHuM3aumMii UNM  YNorHOMOYEHHBIX WHAMBUAYaNbHbLIX NpeanpuHuMmaTenen,
UMMOPTEPOB), NPUMEHSTCA nonoxeHns defgepanbHOro 3akoHa ot 26 aekabpst 2008 roga N 294-93 "O sawute
npae IOPUANYECKUX NULL U MHOVBUAYANbHbLIX NPeANnpUHUMATENEN NPY OCYLLECTBEHNM TOCYAAaPCTBEHHOTO KOHTPOJIS
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(Hap3opa) U MyHMLUMNanbHOro KOHTpons".

4. [omKkHOCTHbIE NWLa opraHa rocygapCTBEHHOro HaJ3opa B Nopsiake, YCTaHOBNEHHOM 3aKOHOOATENIbCTBOM
Poccuinckon degepaunn, UMEIOT Npaeo:

1) 3anpawvBaTb W nofy4YyaTb Ha OCHOBaHUM MOTMBUPOBAHHBIX MUCBMEHHbBIX 3anpoCOB OT OpraHoB
rocy4apCTBEHHOW BFacTW, OPraHOB MECTHOIO CaMOyrnpaBrieHusi, OOLLECTBEHHbIX OpraHM3auuin, U3roToBUTENEN
(vcnonHuTenen, nNpoAdaBUOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbIX  WHAMBUAYaNbHbIX
npeanpvHumaTtenen, MMNopTepoB) MHOPMAaLMIO U JOKYMEHTBI MO BOMpOCcaM 3aluTbl NpaB noTpedutenew;

2) BecnpensaTCTBEHHO MO MpeabsBreHUM Cny>KebHOro ygoCTOBEpEeHUs M KOnNuv npukasa (pacrnopsbkeHnst)
pykoBoguTens (3amecTutens pyKOBOOAWUTENS) opraHa rocygapCTBEHHONO Hag3opa O HasHaydeHuM MNpPOBEPKM
nocewiatb TEPPUTOPUIO, 30AHUA, MOMELLEHUS U COOPYXEHUs, UCMOMb3yeMble WU3roToBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YMOMHOMOYEHHOW OpraHu3aumen unuM YnorIHOMOYEHHbIM WHAMBUAYaNbHLIM NpeanpuHUMaTenemMm,
MMMOPTEPOM) NPY OCYLLECTBMNEHUN CBOEW AEATENBHOCTU, B LENsX NPOBEAEHUS MEPONPUSATUI NO KOHTPOIHO;

3) npoBoguTb 0oT6Op Npo6 M 0OpasuoB TOBApPOB, MpedHasHa4YeHHbIX ANS peanu3auun 1 peanuayembixX
notpebuTtensm, Ans NpoBeOEHUS UX NCCneaoBaHui, UCTbITaHUR;

4) BblgaBaTb W3roTOBUTENAM  (MCMOMHWUTENSIM, NpPOAaBLaM, YMOSIHOMOYEHHBIM OpraHu3auusam  unm
YMONIHOMOYEHHBIM  MHOUBMAYANbHLIM  NpeanpuHUMaTtensM, UMNopTepaM) MpeanucaHnss O  MpeKpalleHun
HapylweHMn npaB notpebutenen, O MpeKpalleHnn HapyleHun obsidatenbHbix TpeboBaHWi, 00 yCTpaHeHuu
BbISIBIIEHHbIX HapyweHun obsi3atenbHbix TpeboBaHMW, O MpoBeAEHMU MeponpusaTuin no obecneveHuto
npeaoTBpaLLeHns Bpeaa Xu3Hu, 30OpOBbI0 U NMYLLIECTBY NMOTPebuTenemn, okpyxatoLlen cpeae;

5) coctaBnaTe nNpoToKOMbl 06 aAMWHUCTPATUBHBIX MPaBOHAPYLWEHMAX B obnactn 3awutbl npas.
notpebutenen, paccmatpmeatb gena o6 ykasaHHbIX agMUHUCTPATUBHBLIX MPaBOHAPYLUEHUAX U NPUHMMATbL Mepbl
no NpefoTBPaLLEHNIO TaKNMX HAPYLLUEHWUN;

6) HanpaBnATb B YNOMHOMOYEHHblE OpraHbl MaTepuarnbl, CBsiI3aHHble C HapyLlleHUAMU obsi3aTenbHbIX
TpeboBaHuWi, 4N peLleHnst BOMPOCOB O BO30YXAEHMWN YroNoBHLIX AeN MO NpuU3Hakam NpecTynneHni;

7) obpawartbcd B Cyd C 3asBNeHUsIMA B 3aWwuTy nMpaB noTpeduTenen, 3aKOHHbIX WHTEPECOB
HeonpeaerneHHoro Kpyra notpebutenei, a Takke C 3asiBNEHUSAMW O NUKBMAALUW W3rOTOBUTENS (MCMONHUTENS,
npogasLa, YNorHOMOYEHHOW OpraHu3auuu, nMmnoptepa) NnnMbo o npekpalleHnM OeaTenbHOCTM UHAMBUAYanbHOro
npeanpvHumaTtens (ynosIHOMOYEHHOrO MHAVBMAYaNbHOMo NpeanpuHUMaTens) 3a HeodHOKpaTHoe (OBa u bonee
pasa B Te4yeHMe OAHOro KareHgapHoro roga) wnu rpyboe (nMoBnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBfeHus Nogen) HapyLleHre npaB noTpeduTtenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoXeT ObiTb MpMBReYeH CyooM K yyacTuio B gderne nubo Brnpase
BCTynaTb B A€N0 N0 CBOEN MHMLMATUBE UMM MO UHULMATMBE NUL, YYaCTBYIOWNX B Aene, AN gayvu 3aKIveHus no
aeny B Uenax 3awuTbl npaB notpebutenen B nopsgke, YCTaHOBMEHHOM 3aKoHoAaTenbCTBOM Poccumnckon
denepaumu.

5.1. MNpeanucaHue, BbldaHHOE NpW OCYLLECTBMEHMU rOCYOAPCTBEHHOrO Haas3opa B obnactu 3aluTbl Npas
notpebutenen, MoxeT OblTb 0OanoBaHO B apOMTPaXkHbIA Cyq, B TEYeHMEe Tpex MecsieB CO AHSA ero Bbigayn. B
crnyvyae nNpuHATUS 3asiBrieHnss o6 obxanoBaHWM 3STOrO MNpegnucaHust K NpoM3BOACTBY apbuTpaxkHoro cyga
WCMOSIHEHNE 3TOr0 MNpeanucaHusi NpUOCTaHaBNMBAETCA OO AHS BCTYMMIEHUS pelleHus apObutpakHoro cyaa B
3aKOHHYIO CUny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb Pas3bsiCHEHWSI MO BOMPOCaM MPUMMEHEHMST 3aKOHOB U
WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuinickon ®enepauun, perynmpyrowmx OTHOLEHUS B obrnacTu 3awuThbl
npas notpedurenen.

7. TocymapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHMAM 06e30MacHOCTW, YCTAaHOBIEHHbLIM
TEXHUYECKMMWN  pernaMeHTamMu, OCYLLECTBMSAETCA TakKe YMONMHOMOYEHHbIMU  deaepanbHbIMU  OpraHamm
WCMONMHUTENbHON BNacTM B COOTBETCTBMM C 3akoHogaTtensctBoM Poccuiickon Pepepaumm 0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocyagapCTBEHHOro Haa3opa COBMECTHO C  YMNOMHOMOYEHHbIMU deaepanbHbIMU - OpraHamm
WCMONMHUTENbHOW BriacTu, yKa3aHHbIMU B NYHKTE 7 HACTOsILLEN CTaTbW, OCYLLEeCTBRseT hopMMpoBaHMe U BeAeHue
OTKPbLITOrO M 06LLEeNOCTYNHOrO rOCYAapCTBEHHONO MHAOPMALMOHHOTO pecypca B obractu 3awutbl Npas
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBMEHHOM [lpaBMTENbLCTBOM
Poccuinckon ®egepaunn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsa 41. O6GA3aHHOCTb M3roTOBUTENS (MCMOMHUTENs, NpPoAaBLa, YMNONIHOMOYEHHOW OpraHuM3auuMm wunm
YMONHOMOYEHHOrO MHOVBMAYAaNbLHOIO NpeanpuHumaTtens, uvnopTepa) no npeaocTaBneHnto Hopmaumm opraHy
rocynapCTBEHHOrO Haz3sopa
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(B peq. ®PenepansHoro 3akoHa o1 18.07.2011 N 242-03)

UMarotoBuTenb  (MCMonHWTENb, NpPOAaBeL, YMONHOMOYEHHAss oOpraHu3aumsi WM YMOJTHOMOYEHHBbIN
VMHOMBUAOYanNbHbIA MpeanpuHMMaTenb, UMIopTep) MO TpeboBaHUIO oOpraHa rocygapCTBEHHOIO Hag3opa, ero
OOIMKHOCTHBIX Nl 06513aH NpegoCcTaBuTb B YCTAHOBIIEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHWS, AOKYMEHTaLuIo,
00OBbSICHEHMS B MUCbMEHHOW U (MnK) YCTHOM hopMe M MHY MHEOPMaLMO, HEOOXOoONMYK ANS OCYLLECTBEHUS
OpraHom TrOCyJapCTBEHHONO Hag3opa W ero  AOMKHOCTHbIMW - JiMUAaMKU  MOSIHOMOYMM,  YCTaHOBMEHHbIX
3akoHogartenscTBom Poccuiickon ®epepauun.

CraTbs 42. YTpatuna cuny. - ®egepanbHbinn 3akoH oT 21.12.2004 N 171-$3.

Cratbsn 42.1. TlonHOMOYMS BbICLUMX MWCMOMHUTENbHLIX OpraHoOB rOCYyAapCTBEHHOW BriacT cyObekToB
Poccuiickon depgepaumm B 06nacty 3almTel Npae notTpedutenen
(BBegeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Bbiclwinin  MCNONHMTENbHBLIN OpraH TFOCYAApCTBEHHOM BMAcTU COOTBETCTBYOLLEro cybbekta Poccuimckon
denepauummn OCYLLECTBISIET MEPONpPUATUSA MO peanusaumu, obecrnedeHuio M 3awuTe npaB noTpedutenen u B
npegenax CBOMX MOSTHOMOYNIA MPUHUMAET onpeaeneHHbIe Mepbl.

KoHcynbTaHTlntoc: npumeyaHme.

MNonoxeHns ctatbn 42.2 pacnpocTpaHSTCSA Ha MNOMHOMOYMSA deaeparnbHbIX OpPraHoB WCMOSTHUTENbHOM
BMacTu, KOTOpble He MepefaHbl AN OCYLECTBIIEHMA OpraHam rocy4apCTBEHHOW BnacTy cyObekToB Poccuickom
depepaumun n opraHam MECTHOIO CamoynpaBfieHNsi COOTBETCTBYOLWUMU beaeparnbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepegaya OCyLECTBNEHUS MOMHOMOYMI OpraHa roCcydapCTBEHHONo Hagsopa opraHam
ncnonHuTenbHom Bractu cybbekToB Poccuiickon ®enepauum
(sBeoeHa PepepanbHbiM 3akoHoM OT 13.07.2015 N 233-03)

lMonHomounst opraHa rocyJapCTBEHHOrO Haza3opa MO OCYLLECTBIEHUIO hedepanibHOro rocygapCTBEHHOMO
Hagsopa B obOnactu 3awuTbl npaB notpebuteneir Moryt nepefaBatbCA [Of1  OCYLLECTBIEHWS OpraHam
WCMNOMHUTENbHON Bnactu cybobekToB Poccuinckon depepaumm noctaHoBneHusmu [paButensctBa Poccuinckon
depepauumn B nopsigke, yctaHoerneHHoM degeparnbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-93 "O06 obuwmx
NPUHUMNAx OpraHmnsauMu 3akoHoZaTesbHbIX (NMPeacTaBUTENbHBIX) U UCMONTHUTENBbHBIX OPraHOB roCYAapCTBEHHOM
BnacTtun cyobektoB Poccuickon Geapepaummn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB noTpeduTenen, YCTAHOBIEHHbLIX 3aKOHAMU WU UHBIMU
HOpMaTUBHbLIMU NpaBoBbIMY akTamu Poccunckon ®enepaumm
(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLwleHne npas FIOTpe6VITeJ'IEI7I, YCTaHOBJI€HHbIX 3akOHaMM U WHbIMKA HOPMAaTUBHbIMU NPaBOBbIMU
akTamn Poccuiickon CDe,qepau,MM, npoaasey (VICﬂOﬂHI/ITeJ'Ib, N3rotoBuUTEINb, YNOJIHOMOYEHHaA OpraHu3auua unum
yﬂOﬂHOMOLIeHHbIVI VIHﬂ,VIBVID,yaJ'IbeIVI npegnpuHUmMmaTtersnb, |/|M|'|opTep) HeceT aMUHUCTPAaTUBHYHO, YIrONMOBHYKO UK
rpa*gaHCKoO-npaBoBYK OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4ATENIbCTBOM Poccuiickon CDe,u,epau,MVl.

CraTtbs 44. OcyLiecTBNeHWE 3awmThl NpaB NoTpebuTene opraHamm MECTHOTrO cCamMoynpaBieHNs
(B peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB noTpedutenen Ha TepPPUTOPUM MyHULUMNANbLHOrO obpa3oBaHMsA OpraHbl MECTHOrO
camoynpaBreHus Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTeneit, KOHCYNbTUPOBATL MX NO BONpOCaM 3alUMTbl NpaB noTpebutenen;

obpaluaTbcs B Cyabl B 3alUMTy npaB noTpebutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbISIBNEHMM Mo xanobe noTpedbutens ToBapoB (paboT, ycryr) HeHagnexalwero KayectBa, a Takke
OMNacHbIX ANS >XWU3HW, 300POBbHA, MMYLLECTBA NOTpebuTenen n okpyxatolen cpeapl HesameanuTenbHO M3BeLLaTb
o6 9TOM deaepanbHble OpraHbl MWCMOMHWUTENbHOW BracTW, OCYLLUECTBNSAIOWME KOHTPOSlb 3a KavyecTBOM W
©e3onacHocTbo ToBapoB (paborT, ycnyr).

Mpuem >xanob noTpebuTenerr MOXeT OCYLIEeCTBNATbCA Yepe3 MHOroyHKUMOHAaNbHbIE  LEHTPbI
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npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNAMNbHbLIX YCIYT.
(vyacTb TpeTbs BBefeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. lNpaBa 06LLeCTBEHHbIX 0ObeaUHEHU NOTPebuTenen (Mx accoumnaLmin, Co30B)
(B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe O0ObLEOMHATLCA Ha [[OOPOBOMbBLHOM OCHOBE B OOLWECTBEHHble 0ObLEOUHEHUSI
notpebutenen (Mx accoumnaunm, corosbl), KOTOPbIE OCYLLECTBMASIOT CBOK AEATENbHOCTL B COOTBETCTBMM C yCTaBamu
yKa3aHHbIX 06beguHeHu (Mx accoumaumii, Co30B) 1 3aKkoHodaTenscTBom Poccuickon ®epepaumn.

2. ObuecTtBeHHble 0bbeanHeHus noTpebutenen (Mx accouuaumu, co3bl) AfS OCYLECTBMAEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBOBaTb B paspaboTke obsizaTenbHbiXx TpeboBaHWiA k ToBapaM (paboTam, ycryram), a Takke NpOeKToB
3aKOHOB M WHbIX HOPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon depepaumm, perynmpyroLmMx oTHOLWEHUA B obnactu
3almMTbI NpaB noTpebuTtenen;

NPOBOAMTL He3aBMCMMYKD 3KCNepTuady kadecTBa, OesonacHocTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKNUX CBOWCTB TOBApOB (paboT, ycnyr) 3asBNeHHOW npogaBuamu (M3roToBUTENSMM,
WCMNOMHUTENAMM) MHPOPMALIMK O HUX;

OCYLLECTBIATL OOLLECTBEHHbIN KOHTPONb 3a cobniogeHveM npaB noTpebuternen M HanpaBnsaTb B Oprad
rocy4apCTBEHHOrO Had3opa WM opraHbl MECTHOro camoyrnpaBneHust MHdopmaumio 0 hakTtax HapyleHun npas
notpebutenen Onsi NpoOBeAEHUS MPOBEPKM 3TUX (PAKTOB U MPUHATMS B Criydae WX MNoATBEpXOAeHUs Mep Mo
npecedyeHno HapylweHun npas notpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OPraHoB, y4yacTBOBaTb B
npoBeaAeHnn aKkcnepTns No daktam HapyLLeHW npasB noTpedbuTenen B ¢Bs3n ¢ obpalleHnsamu notpedutenen. Mpu
OCYLLLeCTBMNEHUN 0BLLECTBEHHOIO KOHTPOISA 00LeCTBEHHble 06beauHEHNsT NOTpebuTenen (X accouuauum, cor3bl)
He BrpaBe TpeboBaTb OT M3roToBUTENEN (MCMONHWUTENEN, MNPOAABLOB, YMNOMHOMOYEHHbIX OpraHu3auvMn unm
YNOMHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHuMaTenei, UMNopTepoB) NnpeacTaBneHne JOKYMEHTOB (BbINOMHEHUE
OencTBuin), 0b6s13aHHOCTb NpeacTaBneHust (BbINOMHEHNUST) KOTOPbLIX NO TpeboBaHWIO MOTPEOUTENSA He yCTaHOBIEHa
3aKOHOM;

(B pea. PenepansbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIO O MpaBax NoTpedbutenen u o HeOBXoAMMbIX AENCTBUSAX MO 3alLMTe 3TMX Npas,
O pesyrnbTaTax CpaBHUTENbHbBIX MCCEdOBaHWMA kavecTBa ToBapoB (paboT, ycnyr), a Takke WMHYK WHdopmauuio,
KoTopas OygeTr cnocobGcTBoBaTb peanusauMyM MpaB U 3aKOHHBIX WMHTEpecoB noTpebutenen. [lyGnukyemble
o6LecTBeHHbIMKM 0ObeanHeHNsMM noTpebuTenen (Ux accoumaumsmMu, Cor3amu) pesynbTaTbl CPABHUTENbHbIX
nccnegoBaHuin kKayecTea ToBapoB (paboT, yenyr) He ABMATCS peknamMon;

BHOCUTb B doeaepanbHble OpraHbl UCMOMHUTENBHON BNACTU, OpraHM3aumnmn npeasioxXeHns o NPUHATMKM Mep no
NOBLILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaAHOBMEHUIO NPOM3BOACTBA W peanusaumMv TOBapOB
(BbIMONHEHUS paboT, oOKasaHUs ycnyr), Mo OT3blBY C BHYTPEHHErO pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX MNpeabsBhAseMbiM K HAM W YCTaHOBMEHHbIM 3akoHoaaTenscTBoM Poccuiickon ®depepauum o
TEXHNYECKOM perynnpoBaHumn obasaTtenbHbiM TpeboBaHUSM;

BHOCMTb B OpraHbl MNpoKypaTypbl W deaepanbHble oOpraHbl WCMOMHUTENBHOW BRactu Marepuanbl O
NPYBMIEYEHUN K OTBETCTBEHHOCTW MWL, OCYLLECTBMSOWUX NPOM3BOACTBO M peanu3auuio TOBapoB (BbIMOMHEHWE
paboT, okasaHue yCcnyr), He COOTBETCTBYHLUMX MpeabsiBrseMbiM K HUM obsidaTtenbHbiM TpeboBaHMAM, a Takke
HapyLwawwux npaBa noTpedbutenen, yCTaHOBMEHHbIE 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMW aKTaMu
Poccunckon ®enepaunuy;

obpawiatbca B opraHbl NPOKypaTypbl C NpocbbamMn MPUHECTU NPOTECTblI O MPU3HAHUWM HEAENCTBUTENBHBIMN
akToB dedeparnbHbIX OpPraHoOB MCMOSHUTENBbHOW BriacTW, akTOB OPraHOB WCMOSIHATENbHOW BNacTu CyObEKTOB
Poccuiickon ®epepaumm M akTOB OpraHOB MECTHOIMO CamoynpaBneHWs, NPOTUBOPEeYaLUX 3akoHaM W WHbIM
perynupyroLLnm OoTHoLLEeHMA B obnactu 3awwmTel NpaB noTpebutenen HopMaTUBHLIM NPaBOBbIM akTam Poccuiickomn
depnepaumu;

obpawiatbca B cygpl C 3asBNEeHUSMW B 3alUMUTy MNpaB NoTpebuTenen M 3aKOHHbIX WHTEPECOB OTAESbHbIX
notpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra noTpedutenen);

yyacTBOBaTb COBMECTHO C OpraHoM TOCYAapCTBEHHOrO Haasopa B (OPMUMPOBAHWM  OTKPbITBIX WU
06LLEefOCTYNHBIX FOCYAAPCTBEHHbLIX MH(OPMALUOHHBLIX PecypcoB B obracty 3awutbl nNpaB noTpedutenen,
KayecTBa 1 6esonacHocTu ToBapoB (paborT, ycnyr).

(ab3ay BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. PegepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbs 46. 3awumTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro kpyra notpeburenen
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3akoH P® o1 07.02.1992 N 2300-1
(peq. ot 03.07.2016)
"O 3awuTe npaB noTpebutenen”

[okymeHT npegoctaBneH KoHcynbtaHtlntoc
[ata coxpaHeHus: 27.10.2016

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOrO Haf3opa, opraHbl MECTHOro camoynpaBrieHusi, OOLeCTBEHHble 00beanHeHUs
notpebutenen (Mx accouunaumu, COl3bl) BNpaBe NPeAbsBNSATb WCKM B CyAdbl O MpPeKpalleHMn MpOTUBOMNPaBHbIX
OENCTBUA M3roToBUTENSA (MCMOMHUTENS, npodaBua, YMNOMHOMOYEHHOW OpraHM3auum WaM  YNorHOMOYEHHOro
VMHOMBUOYaNbHOrO NPeAnpUHUMATENd, MMNopTepa) B OTHOLLEHUM HEONPEeAEeNeHHOro Kpyra notpebutenen.

(4yacTtb nepeas B peg. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOPEHUM TaKOro Mcka cyd o6si3biBaeT NMpaBOHApPYLUMTENS OOBECTU B YCTAHOBMEHHbIA CYAOM
CpOK Yepes cpeacTBa MacCcoBOW MHOPMaLMK UK MHBbIM CNOCcOBOM A0 cBefeHus noTpebutenen pewweHue cyaa.

BcTynvBliee B 3aKOHHYK Cuny pelleHue cyga O Npu3HaHuM OEencTBui U3roToBUTENS (MCNOMHUTENS,
npogasua, YNOfIHOMOYEHHOW OpraHuM3auuM Unu  YrorHOMOYEHHOTO  UHAMBUAYANbHOrO MNpeanpuHUMaTEns,
umnopTepa) NPOTUBOMPAaBHLIMU B OTHOLUEHUW HeonpedeneHHoro kpyra notpebutenein obsisatensHo gns cyga,
paccMaTpuvBaloLLEro UCK MOTPedbUTens O 3aluTe ero npas, BO3HUKLIMX BCIEACTBME HACTYMIEHWUs rpaXaaHCKo-
NpaBoOBbIX MOCNeACTBMIA OEWCTBUA M3rOTOBUTENS (MCMOMHUTENS, NpoAasua, YNONHOMOYEHHOW OpraHM3auum unm
YMOSITHOMOYEHHOTO MHAMBMAYANbLHOrO NpeanpuHUMaTens, nMnopTepa), B 4acTu BOMPOCOB, UMENW N MECTO Takue
OENCTBUSI U COBEPLLEHBI JI OHW U3rOTOBUTENEM (UCMOMHUTENEM, MPOAABLIOM, YNOMHOMOYEHHOW OpraHv3aunen unm
YNOMHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHMMaTerNieM, UMMNOPTEPOM).

OAHOBPEMEHHO C YOOBNETBOPEHMEM UCKA, NMPeObsBIIEHHOrO 06LLEeCTBEHHLIM 0ObeaMHEHNEM NOTpebuTenen
(nx accoumaumen, cow30M), OpraHamMuM MECTHOIO CaMOyMpaBIieHWs B WHTEpecax HeonpederieHHoro Kpyra
norpedutenen, cyg MPUHUMAET pelleHMe O BO3MELLEeHUMM OO6LIeCTBEHHOMY OObeauMHeHuto noTpebutenen (ux
accoumnauun, corsy), opraHamMm MECTHOro CamoynpaBfeHUs BCEX MOHECEHHbIX MO Aeny cydebHbIX m3gepxek, a
TakKkKe MHbIX BO3HUKLIMX OO0 obpalleHnsa B Cy4 U CBA3aHHbIX C pacCMOTpeHMeM Aena HeobXoaMMbIX pacxOpoB, B
TOM 4YuCre pacxodoB Ha MpoBeAeHNe HEe3aBMCUMOWN 3KCNEPTU3bl B Clyyae BbISBMEHUSA B pesynbTaTe NpoBeAeHU s
TaKoW 3KCnepTu3bl HapyLleHMs obs3aTenbHbIX TpeboBaHU k ToBapaM (paboTaM, ycryram).

Mpe3ngeHt
Poccuiickon depepaunn
b.ENbUWH
Mockea, [Jom CoeTtoB Poccumn
7 deBpans 1992 roga
N 2300-1
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