3akoH PP ot 7 cheBpana 1992 r. N 2300-I
"O 3awunTe npaB norpedburtenen”

C U3MEHEeHUAMUN U JONOSTHEHUAAMMU OT:

2 nioHa 1993 r., 9 aHBapa 1996 r., 17 gekabps 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hos6ps, 21 gekabpsa 2004
r., 27 vions, 16 okTsops, 25 Hosi0psa 2006 r., 25 oktsabpsa 2007 r., 23 nonga 2008 r., 3 utoHA, 23 Hos16psa 2009 r., 27
nioHs1, 18 mona 2011 ., 25 uiong, 28 uons 2012 r., 2 nions, 21 gekabps 2013 r., 5 mas 2014 r,, 13 mionga 2015, 3
ntona 2016 r.

Hactoswun 3akoH perynupyet OTHOLLIEHMS, BO3HMKaKOLWMe mexay notpebutensmm um
N3roTOBUTENSAMM, MWCMNONMHUTENAMKW, UMMOpTEPaMK, NpOAaBLaMM Mpu npodaxe TOBapoB
(BbinONHEHMM paboT, okasaHuu ycnyr), YyCTaHaBNMBAEeT nNpaBa noTpedbutenen Ha
npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kayectsa M 6e3onacHbIX ASS XKU3HW,
300pOBbS, UMYLLECTBA NOTPeEOUTENEN M OKpYyXalLWen cpeabl, NonydeHne uHdopMauun o
ToBapax (pabortax, ycnyrax) M 06 WX WKIroToBUTENsX (MCNONHUTENAX, npogaBLax),
NpoCBELLeHNe, roCyqapCTBEHHYIO M OOLLECTBEHHYK 3aliuMTy WX WHTEPEeCcOB, a Takke
onpegenseT MexXaHM3Mm peanuaaumm 3TMx npas.

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HAaCTOsILLLEM 3aKOHe:

norpeduTtenb - rpaxaaHvH, UMeKLLM HamepeHne 3akas3aTb unu npuobpectn nmMbo
3akasblBalolWunm, npuobpeTtarowmin  1MnMm  Ucnonb3ywwmuin ToBapbl  (paboTebl, ycnyru)
NUCKITIYNUTENBHO ANS JIMYHBIX, CEMEWHbIX, OOMALUHUX M MHbIX HYXO, He CBA3aHHbIX C
OCyLLIeCTBNEeHMEM NpeanpUHUMaTENbCKON OeATENbHOCTY;

M3roToBUTENb - OpraHn3auus He3aBNCUMO OT €€ OpraHM3aLMOHHO-NPaBOBOM HOPMbI,
a Takke wuHOMBMAYyanbHbI NpegnpuHUMaTenb, NPOWU3BOASLIME TOBapbl ANA peanu3auuun
noTpedutensam;

MCMNOJNTHUTENb - OPraHn3aumsi He3aBMCUMO OT ee OpraHu3aunoHHO-NPaBOBON (POPMBbI,
a TaKkke WHOMBMAOYaNbHbIA NpeanpuHUMaTtenb, BbiNonHsWwme paboTbl MNK OKasbiBaloLme
ycnyru notpebutensam no BO3Me3gHOMY LOroBOPY;

npopaBel - OpraHvM3auus He3aBMCMMO OT ee OpraHM3aunoOHHO-NPaBOBOW POPMBbI, a
Takke WHOMBUAOYaNbHbIA NpeanpuHUMaTenb, peanuaylowme ToBapbl MoTpebutensm no
AOroBOPY Kynnn-npoaaxu;

ab3au, cegbMon yTpaTun cuny;

HegoCTaToOK ToBapa (paboTbl, ycnyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyru)
nnn obsizatenbHbiM TpeboBaHUAM, NPegyCMOTPEHHBIM 3aKOHOM NGO B YyCTAHOBMEHHOM UM
nopsigke, WUnNu ycnoeusM gorosopa (MpyM UX OTCYTCTBUM WM HEMOSHOTE YCNOBUA OObLIYHO
npeabsBnseMbiM TpeboBaHMaM), UNn LensMm, Ona KoTopbix ToBap (paborta, ycnyra) Takoro
poga OObIMHO WCMOMb3YeTCs, WM UensM, O KOTOpbIX npogasel (MCNONHUTENb) Obin
NnocTaBneH B M3BECTHOCTb NOTpebuUTENemM Npu 3akrodeHun gorosopa, unu obpasuy u (Mnn)
onuncaHuo Npu npogaxe ToBapa no obpasuy u (Mnm) No ONUCaHWIO;

CyLeCTBEeHHbIN He4OCTaToK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIA HEQOCTATOK
WUNN HEeOoCTaToK, KOTOpbIA HEe MOXeT OblTb yCTpaHeH 6e3 Hecopas3MepHbIX pacxodoB Mnu
3aTpaT BpPEMEHW, WU BbISBNSAETCH HEOO4HOKPATHO, WM MNPOSBISETCA BHOBb MOCre €ro
yCTpaHeHUs, Unu apyrne nogobHble HeaoCcTaTku;

6e3onacHocTb ToBapa (paboTbkl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycryrn)
ANS KWU3HKW, 300POBbs, MMYLLECTBA NOTPEOUTENss M OKpyXatllen cpeabl nNpu 0bbIYHbIX
YCNOBUAX €ro MCMNONb30BaHUS, XpPaHEHWUs, TPaHCMOPTUPOBKM M YyTUAM3auun, a Takke
Be3onacHOCTb npouecca BbINONHeHWUs1 paboTbl (OKa3aHus ycnyru);

YNONHOMOYeHHas u3rotoBuTenem (npopaBuom) opraHusauums unu
YNONMHOMOY€HHbIA U3roToBuTesieM (NpoaaBLOM) MHAUBUAYANbHbLIA NpeanpuHUMaTenb
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(nanee - ynonHomo4YeHHasi OopraHusauvs WU YNONTHOMOYEHHbIM MHAUBUAYaNbHbIN
npeanpuHUMaTernb) - opraHM3aums, OCyLIEeCTBNSALWAs OnpeaerieHHY OeATenbHOCTb, Unn
opraHusaumd, co3gaHHast Ha Tepputopun Poccuinckon depepauum  U3roToBUTENEM
(NnpogaBUOM), B TOM 4UCr€ WMHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHBLIM MPOAABLIOM),
BbINOMNHAOLWME onpefeneHHble (yHKUMM Ha OCHOBaHMM [OroBopa C M3roTOBUTENEM
(NnpogaBUOM) M YMNOMHOMOYEHHbIE MM Ha TMPUHATME W yOoBreTBopeHue TpebosBaHUn
noTpebutenen B OTHOLIEHWW TOBapa HeHagnexalwero kavecTtBa, NMbo uHAuBMAOYarbHbIN
npeanpuHMMarens, 3aperucTpupoBaHHbIn  Ha  Tepputopum  Poccuickon  depepaumn,
BbINOMNHAOLWMIA  OnpeferieHHble  (PyHKUMM Ha OCHOBaHMM [OroBopa C M3roTOBUTENEM
(NnpogaBUoOM), B TOM YMCNEe C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHBLIM NPOLABLIOM), U
YMNOITHOMOYEHHbBIM UM Ha NpUHATME W yaoBrneTBopeHue TpebosaHun noTpebutenen B
OTHOLLEHUWN TOBapa HeHaexalero Ka4ecTsa;

MMMopTep - OpraHmsaums He3aBMCUMO OT OpraHM3auMOHHO-MPaBOBOM (POpPMbl MK
nHOMBMAYyanbHbIA  NpeanpuHUMaTenb, OCYLLEeCTBRSKOWME UMMOPT ToBapa [Ans  ero
nocneayrouwen peanusaumm Ha tepputopun Poccumnckon denepaumm.

Masa |. O6wmne nonoxeHusa

Cratba 1. [lpaBoBOe perynupoBaHue OTHOWEHMM B obnactm 3awuTbl Mpas
notpebutenen
FAPAHT:

CM. kOMMeHTapum K ctatbe 1 HacTosuero 3akoHa

1. OTHoweHMs B 06nacTu 3awmTbl NpaB noTpedbuTenen perynupytotca [pakaaHckum
kogekcom Poccuinckon depepauumn, HactoswmMm 3akoHOM, Apyrumu  denepanbHbIMn
3aKkoHaMn (ganee - 3aKkOHbl) WU MNPUHUMaEMbiIMWU B COOTBETCTBUM C  HUMU  UHBIMW
HOpMaTUBHbLIMW NPaBOBbLIMW akTamu Poccuimnckon ®epepaumn.

2. lpasutenbctBo Poccuiickon ®Pegepaumm He Bnpase nopy4vatb denepanbHbIM
opraHam MCMOMHUTENbHOW BAAcTU NPUHUMAaTbL akTbl, codepXallne HOPMbl O 3aliuTe npas
notpebutenen.

MpaButenbctBO Poccuinickon Pepepaunmn BnpaBe wusgaBaTb Ans notpebutensa wu
npogasua  (M3rotoBuTENS, WUCNONHUTENS!,  YMNOSTHOMOYEHHOW  OpraHu3aumm nnu
YMNOSTHOMOYEHHOIo NHONBMOYaNbHOIO npeanpuHumMaTens, nmnopTepa) npasuna,
obs3arenbHble NpW  3aKMYEHUM W UCMOMHEHUW NybnmuyHbIX [OroBOpPOB (4OroBOpPOB
PO3HUYHOM KyNNU-Npogaxku, 3HeprocHabXeHusi, OOroBOPOB O BbINOMHEHMM paboT u 06
oKasaHuu ycryr).

A63ay Tpetun ytpatun cuny ¢ 1 asrycta 2011 r.

FTAPAHT:

CraTtba 2. MexxgyHapogHble goroBopbl Poccurickon ®egepaunm
FAPAHT:

CM. KOMMEHTapuu K ctaTtbe 2 HacTosilero 3akoHa
Ecnu wmexagyHapogHbiMm  goroBopom Poccuickon degepaumm yCTaHOBIEHbI UHblE
npaBuna o 3awmte npas notpebutenen, 4Yem Te, KOTOpble NPeayCMOTPEHbl HACTOSLLMM
3aKkoHOM, NPUMEHSAOTCA NpaBuia MeXxayHapogHoro Oorosopa.

Cratba 3. [lpaBo noTtpebutenen Ha npoceeweHne B obnactu 3awutbl Npas
notpebutenen

MpaBo noTtpebutenem Ha npoceeleHMe B 06nacTm 3awuTbl NpaB noTpebutenen

obecneymBaeTca NocpeacTBOM BKIHOYEHUSA COOTBETCTBYHOLWMX TpeboBaHui B hepepanbHble
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rocynapcrBeHHble obpasoBatenbHble cTaHaapTbl U obpas3oBaTenbHble NPOrpamMmbl, a Takke
NOCPEACTBOM OpraHu3auuMnm cucteMbl WHGOpMauun notpebutener o6 mMx npaBax U o
HeobXoaUMbIX AeNCTBMSAX NO 3alwmuTe 3TUX Npas.

Cratbs 4. KauectBo ToBapa (pabotbl, ycnyrm)
FAPAHT:

CM. QHUMKNoneamn n apyrme KOMMeHTapum K ctatbe 4 HacTosiwero 3akoHa

1. [popaBeu (ucnonHuTens) obsidaH nepepatb norpebutento Toeap (BbIMNOMHUTb
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOPY.

2. lpu oTcyTcTBMM B [OOrOBOpPE YCMOBMMA O KadecTBe ToBapa (paboThl, ycnyru)
npoaaseL, (McnonHuTenb) 06a3aH nepegaTtb NOTpebuTento ToBap (BbINOMHUTL paboTy, OkasaTb
ycnyry), COOTBETCTBYIOLLMIN OObIMHO NpeabaBnsieMbiM TPebGOBaHNSIM M NPUIOAHbIA AN Lenewn,
ANns KoTopbIx ToBap (pabota, ycnyra) Takoro poga 0bbl4HO MCMNOMb3yeTcs.

3. Ecnn npopasey (MCNonHUTENb) NpW 3aknodeHun pgorosopa 6Obin NocTaBneH
noTpebutenem B M3BECTHOCTb O KOHKPETHbIX Uensx npuobpeTeHns ToBapa (BbINOMHEHWUSA
paboTbl, OKa3aHus ycnyru), npogasel, (MCnonHUTENb) 006s3aH nepenaTtb NoTpedbutento ToBap
(BbINONHUTL paboTy, oKasaTb yCnyry), NPUrogHbIN OS1 UCNONb30BaHNUA B COOTBETCTBMM C
STUMM LENSIMMN.

4. MNMpwn npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio Npoaasel, 0b6si3aH nepenatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 00pasLy 1 (Unv) onucaHuio.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a MpoAda)ky TOBApOB, HE COOTBETCTBYHOLLUMX 0obpa3Lam no KadecTay,
KOMMMEKTHOCTU unn ynakoske cM. n. 1 ct. 14.4 KoAll P® ot 30 gekabpsa 2001 r. N 195-93
5. Ecnu 3akoHamu wunM B YCT@HOBMEHHOM UMM nopsgke NpeaycMOTPeHb!
obsasartenbHble TpeboBaHus K ToBapy (pabote, ycnyre), npogasel, (McnonHutenb) obssaH
nepegatb Nnotpebutento ToBap (BbINONHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLLMIA 3TUM
TpeboBaHMsAM.

CraTtba 5. [lpaBa n 06a3aHHOCTN N3roTOBUTENS (MCMNONMHUTENS, NpoAdasua) B obnacTtu
YCTaHOBMNEHUA CpoKa Cnyxbbl, cpoka rogHoctn ToBapa (paboTtbl), a Takke
rapaHTUMHOIO cpoka Ha Toeap (paboTy)

FTAPAHT:

CMm. SHuUMKnoneany n apyrme KOMMeHTapum K ctatbe 5 Hactoswero 3akoHa

1. Ha ToBap (paboTy), npegHasHayeHHbIA AN OAUTENBbHOrO WUCMNOMb30BaHUA,
narotoBuTeNb (MCNONHUTENbL) BNpaBe YCTaHaBMMBaTb CPOK CRYXObl - Nnepuoa, B TeYyeHue
KOTOPOro U3rotoBuTENb (MCNONHUTEND) 06583yeTca obecnevnBaTb NOTPEOMTENO BO3MOXHOCTb
ncnonb3oBaHWst ToBapa (paboTbl) MO Ha3HAYEHMID W HECTU OTBETCTBEHHOCTb 3a
CYLWECTBEHHblE HEeOOCTaTKM Ha OCHOBaHMWM nyHkTa 6 crtatem 19 m nyHkta 6 crateu 29
HacTosAwero 3akoHa.

2. WasrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa
(paboTbl) ANUTENBHOrO MNOMb30BaHMA, B TOM YUCe KOMMMAEKTYHLWMX U3Oenun (getanen,
y3roB, arperaToB), KOTOpble MO WUCTEYEHUN onpedeneHHoro nepvoga MOryT nNpeacTaBnsTb
ONacHOCTb ANs XXW3HW, 300POBbsS MOTPEOUTENsl, NPUYMHATL BPEd €ro MMYLLecTBy WK
OKpy>atoLlen cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATECH eQUHULAMU BPEMEHN, a TakKe
WHBIMW eanHULaMN N3MepeHns (KnnometTpamm, MeTtpammn n NpovrMmn eanHuLamMmmn namepeHns
ncxoasa n3 PyHKUMOHaNbHOro HasHadeHus Topapa (pesynsrata paboThl)).

4. Ha npogykTbl nuTaHusi, napdiOMepHO-KOCMETMYECKME TOBapbl, MEAMKAMEHTHI,


garantf1://12045885.8
garantf1://11800963.1000
garantf1://11800963.1000
garantf1://57492272.0
garantf1://12029354.0
garantf1://79941.1500
garantf1://12025267.14401
garantf1://5532903.0

TOBapbl GLITOBON XMMUM U MHblE NOAOOHbLIE ToBapbl (PaboTbl) N3roTOBUTEND (MCNOMHUTEND)
06s3aH ycTaHaBnMBaTb CPOK FOQHOCTU - nepuog, No UCTeYEHMM KOTOpPOro Toeap (pabota)
CUNTAETCA HENPUIOAHbIM ANSA UCMNOMb30BaHWS NO HA3HAYEHWIO.

5. MNpogaxa ToBapa (BbINOMHEHWE pPabOTbl) MO UCTEYEHMM YCTAHOBMEHHOIO CpOKa
rOAHOCTM, a Takke ToBapa (BbINOfHEHWe paboTbl), HA KOTOPbLIM AOMKEH ObITb YCTaHOBIEH
CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

6. WasrotoButenb (McnonHuUTENb) BNpaBe YCTaHaBnNuBaTtb Ha ToBap (paborty)
rapaHTUMHbIA CPOK - MNepuod, B TeYeHWe KOTOpOoro B criydae obHapyxeHusi B ToBape
(pabote) HepocTaTka  M3rOTOBUTENb  (MCNOMHUTENbL), nNpodasel,  YNOfIHOMOYEHHas
opraHmMsaumsi WNU  YNONMHOMOYEHHbI  MHAMBMAYAlbHBIA  NpeanpuHUMaTens, UMNopTep
00sa3aHbl yooBneTBopuTb TpeboBaHWsA noTpebutens, ycTtaHoBMeHHble crtartbamu 18 mn 29
HacTodAwero 3akoHa.

MsrotoBuTenb BnpaBe NPUHATL 006A3aTeNnbCTBO B OTHOLUEHWW HELOCTaTKOB TOBapa,
0BGHapyXeHHbIX MO WUCTEYEHUUN YCTAHOBMEHHOrO MM FapaHTUMHOrO cpoka (4ONOMHUTENbHOE
0653aTeNbLCTBO).

CopepxaHvne OONONHUTENbHOIO 06a3aTenbCTBa U3rOTOBUTENS, CPOK AEUCTBUS Takoro
obsa3arenbcTBa M NOPSAAOK OCYLIEeCTBMNEHUs notpebutenemM npas No Takomy obsi3aTenbCcTBy
onpeaensalTcs U3roToBUTENEM.

7. [llpopaBsel BMNpaBe YCTaHOBUTb Ha TOBap rapaHTUWHBLIM CPOK, €CrlN OH He
YCTaHOBJIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLIEHWW HeOoCTaTKoB ToBapa,
OOHapyXeHHbIX MO WUCTEYEHUN TapPaHTUMHOIO CpPOKa, YCTAHOBMEHHOrO W3roTOBUTENEM
(BononHuTenbHoe 06A3aTenbLCTBO).

CopepxaHvne pononHuTenbHOro obsizaTenbCTBa nNpodasua, CPOK AEWCTBUS TaKoro
obsa3arenbcTBa M NOPSAAOK OCYLLECTBMNEHUs notpebutenemM npas No Takomy o06s3aTenbCcTBy
onpenensalTcsl 4OroBOPOM MeXAy notpedbutenem n npoaaBLIOM.

8. WasrotoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HegocTaTkM ToBapa,
obHapyXeHHble B Te4yeHuMe Cpoka [OeNcTBuA [ONOMNHUTENbHOrO obsisaTenbcTBa, B
COOTBETCTBMM C ab3alem BTOpbIM MyHKTa 6 crtatbu 18 Hactoswero 3akoHa, a nocne
OKOHYaHMSA CpoKa AEWCTBUS OOMNOMHUTENbHOrO 0693aTensCTBa - B COOTBETCTBUMN C MYHKTOM 5
ctatbn 19 HacToswero 3akoHa.

Cratba 6. O6s13aHHOCTb M3roToBUTENS 0OEcneynTb BO3MOXHOCTb PEeMOHTa W
TeXHMYeCcKoro obcnyxmBaHusa ToBapa
FAPAHT:

CM. QHUMKNOoNeanMy n apyrme KOMMeHTapum K ctatbe 6 HacTosiLero 3akoHa

N3roToBuTenb 06513aH 06ecnevnMTb BO3MOXHOCTb MCMOMb30BaHMS TOBapa B TeYeHue
ero cpoka crnyx0bl. [Ina 37O uUenu M3roToBUTeNnb obecneynBaeT PEMOHT U TEeXHUYeckoe
obcnyxuBaHne ToBapa, a Takke BbIMYCK U MOCTaBKY B TOProBble Y PEMOHTHbIE OpraHu3auun B
HeobXoaUMbIX ANS PEeMOHTa W TEXHUYEeCKoro OOCMyXMBaHUS OObemMe M acCopTUMEHTE
3anacHblXx 4acTel B Te4yeHMe cpoka MpPOM3BOACTBA ToBapa W MOCNe CHATUSE ero C
NPON3BOACTBA B TEYEHUE CPOKa CryXbbl ToBapa, a Npy OTCYTCTBUWN Takoro Cpoka - B Te4YeHue
[EecaTu NeT co AHS nepenayun ToBapa notpebutento.

Cratba 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)
FTAPAHT:

CM. QHUMKNoNeamM1 n apyrme KOMMeHTapum K ctaTbe 7 HacTosiero 3akoHa

1. [Notpebutens nmeeT npaBo Ha TO, YTOOLI TOBap (paboTa, ycnyra) Npy OBbLIYHLIX
YCMNOBUSAX €ro UCMOrb30BaHUs, XpaHEeHUs, TPaHCMOPTUPOBKM 1 yTunm3dauun 6bin 6e3onaceH
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AN XKN3HW, 300pOBbA MOTPEOMTENS, OKpyXXalowen cpedbl, a Takke He NpuYnHAN Bpes
nmywiectsy notpebutens. TpeboBaHus, KoTopble [OMKHbI obecnedymBatb 6e30MacHOCTb
ToBapa (paboTbl, yCryrn) Ans XXM3HU 1 300pOBbs NOTPEOUTENS, OKpYXKatoLWwen cpeabl, a Takke
npeaoTBpalleHre NpUYNHEHUs Bpeaa UMyLLLECTBY NoTpebuTens, asnaTca obasaTensHbIMU U
yCTaHaBNMBaKOTCH 3aKOHOM UIM B YCTAHOBNEHHOM UM NOpsaKe.

2. WasrotoButenb (ucnonuutens) o6sizaH obecneumBaTb 6e3onacHOCTb  ToBapa
(paboTbl) B Te4eHMe YCTaHOBNEHHOIO CpoKa Cny>06bl NN cpoka rogHoCcTU ToBapa (paboTbl).

Ecnn B cootBetcTBUM ¢ nyHkTOoM 1 cTratbym 5 HacTosawero 3akoHa W3roToBuTENb
(ucnonHWTenb) He ycTaHOBWMM Ha ToBap (paboTy) cpok crnyxbbl, oH obs3aH obecnevnTb
B6esonacHocTb ToBapa (paboThbl) B TeyeHMe OecATn NeT co AHA nepegayum ToBapa (paboTbl)
notpebutento.

Bpen, NpUYMHEHHBLIN XW3HW, 300POBbLI0 UMW MMYLLECTBY NoTpebutens BcneacTeue
HeobecneyeHns 6esonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO
ctatben 14 HacTosuero 3akoHa.

3. Ecnu gna 6esonacHoro mncnonb3oBaHus ToBapa (paboTbl, YCnyrn), ero XxpaHeHus,
TPaHCMOPTUPOBKM U yTUnm3aumm Heobxoammo cobniogaTb cneumanbHble npasuna (ganee -
npaeuna), M3rotoButTenb (UCNoNHUTENb) 0653aH yKasaTb 3TV MNpaBuna B CONPOBOAUTENbHOM
AOKYMeHTauun Ha Toeap (paboTy, ycnyry), Ha aTUKETKE, MapKMPOBKOW UITM MHbIM cnocobom, a
npoaasew, (McnonHuTensb) 06a3aH JOBECTM 3TN NpaBuna 40 CBeAeHus notTpeduTens.

4. Ecnu Ha ToBapbl (paboTbl, yCryrM) 3aKOHOM WU B YCTAHOBMEHHOM WM Mnopsake
yCTaHoBIeHbl ob6sa3aTenbHble TpeboBaHus, obecneumBarowme nx 6e30nacHOCTb AN >XU3HW,
300poBbs  MOTpebuTens, okpyxawlwen cpedbl U NpedoTBpalleHve NpuYMHeHus Bpeaa
MMyLLEeCTBY NOTpebutensi, cooTBeTCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM
noanexut obssatensHOMYy NOATBEPXAEHUIO B Nopsake, NpegyCMOTPEHHOM 3aKOHOM U UHBIMU
NpaBOBbIMWN aKTaMu.

FAPAHT:

CornacHo ®epepansHomy 3akoHy oT 27 pekabpa 2002 r. N 184-®3 ob6GbekToMm
obsi3aTenbHOM cepTudmkaumm MoxeT OblTb TONbKO NPOAYKUMS, BbiNyckaeMasi B obpalleHne
Ha TeppuTopun Poccunckon degepaumn. Cm. ViHdopmaumoHHoe nucemo lMocctanHgapta PO
ot 11 nonsa 2003 r. N BK-110-28/2522
He ponyckaetca npogaxa ToBapa (BbiMOnHeHue paboTbl, OkasaHue ycrnyrun), B TOM
yucne uMMNopTHoro ToBapa (pabotbl, ycnyrn), 6e3 uHdopmaumy o6 obaszaTreribHoM
NOATBEPXKAEHMM €ro COOTBETCTBUSA TpebOoBaHMNAM, yKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbW.
5. Ecnu ycTtaHOBNEHo, 4TO Npu cobniogeHnn notTpedbuTenem yCcTaHOBMEHHbLIX NpaBui
MCNONb30BaHWS, XPaHEHWST UMW TPAHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYNHSAET MU MOXET
MPUYMHUTL BPEO >KWU3HW, 300POBbID U MMYLLECTBY NOTpebuTens, okpyxawwen cpege,
N3roToBUTENbL (MCHOMHUTENb, NpodaBel) o06si3aH He3amegnuMTenbHO MPUOCTaHOBUTL €ro
NPOM3BOACTBO (peanu3auuio) 0O YCTpaHeHust NPpUYMH Bpeda, a B HeobXoauMMbIX cry4vasix
NPUHATL Mepbl N0 U3bATUIO ero N3 06opoTa 1 OT3bIBY OT NOTpebuTens (notpedburtenen).
FAPAHT:

Cm. [lonoxeHne O NPOBEAEHWM  IKCNEPTU3bl  HEKAYECTBEHHbIX M OMacHbIX
NPOAOBOSNILCTBEHHOIO CbIPbS U MULLEBBLIX NPOAYKTOB, UX UCMOb30BaHUN NN YHUUTOXEHWUM,
yTBepXaeHHoe nocraHosneHnem lNMpasutensctea PO ot 29 ceHTsabps 1997 . N 1263
Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONHUTENb) 0653aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npous3BoACTBa. [1pn HEBbLINOMIHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 06513aHHOCTN YNONMHOMOYEHHbIN dbeaepanbHbI OpraH UCNONMHUTENBHOWN
BMacT NpMHMMAaET Mepbl NO OT3bIBY TaKoro ToBapa (paboTbl, yCnyrn) ¢ BHYTPEHHErO pbiHKa U
(vnn) ot noTpebuTtena unu noTpedbutenen B nopsigke, YCTaHOBIEHHOM 3aKOHOAATENIbCTBOM
Poccuiickon ®egepauum.
YObITKM, MPUYMHEHHbIE NOTPEOUTEN0 B CBA3M C OT3bIBOM TOoBapa (paboThl, ycnyru),
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noanexar BO3MELLEHNIO N3roToBuUTENeM (MCNONHUTENEM) B NOSTHOM oObeMe.
6. YTpaTtun cuny.
Cratbsa 8. lNpaBo noTpebutens Ha uHdopmauuio 06 msrotoBuTene (McnomHuTene,
npoAasue) n o ToBapax (paboTtax, ycnyrax)

FAPAHT:

Cm. SHuUMKNoneanu n apyrme KOMMEHTapum K ctatbe 8 HacTosLero 3akoHa

1. [NoTtpebutens Bnpase notpeboBaTb NpeaocTaBneHms HeobXxoanmMon n AOCTOBEPHON
nHdopmaunn o6 wuarotoBuTene (McnomHuTEne, npopaBLE), pexume ero paboTbl wu
peanusyembix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B nyHkTe 1 HacTosLen ctaTbM MHopMaLna B HArnsgHOM U OOCTYMHON
dopme [OBOANTCA A0 CBeAeHMs NoTpebuTtenen npu 3aknio4eHnn OroBOpPOB Kynnu-npogaxmu
N OOrOBOPOB O BbINOMHEHUN paboT (oKasaHuM ycnyr) cnocobamn, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHuss noTtpedbuTenen, Ha pPYCcCKOM £3blke, a AOMNOMHUTENbHO, MO
YCMOTPEHUIO  U3rOTOBUTENA (UCMOMHUTENS, npodasBua), Ha roCy4apCTBEHHbIX —A3blKax
cybbekToB Poccuinckon ®egepauumn n poaHbix a3bikax Hapogo Poccunckon degepauunu.

Cratbsa 9. VIHdopmauuns o6 nsrotosutene (McnonHuTtene, npoaasLe)
FAPAHT:

Cm. SHUMKNoneauy n apyrme KOMMeHTapum K ctatbe 9 Hactoswero 3akoHa

1. Wasrotoeutens (ucnonuutens, npogaesel) o6s3aH [JoBecTM [0 CBeOeHus
notpebutena pUpMeHHOEe HanmMeHoBaHWe (HaMMEHOBaHWE) CBOEW opraHu3aummM, Mecto ee
HaxoXxaeHus (agpec) n pexnm ee pabotol. [Npogasel (MCNONHUTENDB) pa3MeLlaeT yKasaHHYo
MHpopMaLnio Ha BbIBECKE.

MsrotoButens (MCnonHWTEnNb, MNpodaBel) - MHAMBUAYamNbHbIN NpegnpuHUMaTens -
AOMMKEH npedocTaBUTb MNOTpPebutento MHgopmauuio O rocydapCTBEHHOW perncTpauumn u
HaMMeHOBaHMM 3aperncTpUpPoBaBLLErO €ro opraHa.

2. Ecnn Bug [eATenbHOCTW, OCYLLECTBNAEMbIA W3roToBUTENEM (UCMOSNTHUTENEM,
Npo4aBLOM), NOASNEXUT NMLEH3MPOBAHUIO U (UMW) UCMONHUTENb MMEET rOCYyAapCTBEHHYIO
akkpeauTaumio, 00 cBegeHusa notpebutens gomkHa ObiTb AoBefeHa vHGopMauust 0 Buae
AEATENbHOCTN N3roTOBUTENS (MCNOMNHUTENS, NpodaBua), HOMepe NUUEH3UN 1 (Unu) Homepe
CBUAETENbCTBA O rOCy4apCTBEHHOM akKpeauTaumm, cpokax AeNCTBUSA YKa3aHHbIX NINLEH3UN U
(unn) cBupeTenbCcTBa, a Takke MHopmaums o6 opraHe, Bbl4aBLIEM yKa3aHHbIE NIULEH3NIO U
(Mnn) cBuaeTenbCTBO.

3. MHdopmaums, npeaycMoTpeHHas nyHkTamu 1 M 2 HacToSALWEN CcTaTbW, AOMMKHA ObITb
AoBefeHa A0 cBedeHusa notpebuTenen Takke Npu OCYLWECTBEHWM TOProenu, ObITOBOro u
WHbIX BMOOB O6CnyXmBaHMa noTpebutenern BO BPEMEHHbIX MOMELLEHMAX, Ha sipMapKkax, C
NOTKOB M B APYrMX cry4vasix, ecnu Toproensi, GbITOBOE W MHble BuAbl 06CNyXMBaHWS
notpebutenen OCyLWEeCTBNAKTCA BHE TMOCTOSHHOIO MeCcTa HaxOoXAeHus npojasua
(ucnonHuTens).

Cratba 10. MiHdopmauums o ToBapax (paboTtax, ycnyrax)
FAPAHT:

Cm. SHumMKnoneanu u apyrme KoMmeHTapum K ctatbe 10 HacToswero 3akoHa
1. U3srotoButens (ucnonHutenb, npogasel) o6si3aH CBOEBPEMEHHO MNPEAOCTaBNATb
notpebutento Heobxoanmyo U OOCTOBEPHY WMH(OpMauuo O ToBapax (pabotax, ycnyrax),
obecrneymBaloLLyl0 BO3MOXHOCTb MX MpaBuribHOro Bblbopa. Mo oTaenbHbIM BuaamM TOBapoB
(pabot, ycnyr) nepeyeHb W cnocobbl AoBedeHUs UHopMauun o0  notpebutensd
ycTaHaBnusatoTca NpaButensctBomMm Poccumnckon denepaunu.
2. NHdopmauma o Toeapax (pabotax, ycnyrax) B obsizaTenbHOM MOpsiAKe OOSMKHA
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coaepxarb:

HanMmeHoBaHue TEXHNYECKOro pernameHTa nnu NHoe YyCTaHOBIIEHHOE
3akoHoparensctBoM  Poccuickon  depepaumm O TEXHUYECKOM  perynmpoBaHun U
cBuaetenbcTByloLlee 06 obsa3aTensHOM NOATBEPXKOEHUN COOTBETCTBUA TOBapa 0603HavYeHne;

cBegeHna 06 OCHOBHbIX MOTPebUTENbCKUX CBOWCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHUN NPOAYKTOB MNUTAHWUS CBeOeHus O cocTaBe (B TOM 4uCre HauvMeHOBaHue
MCMOSb30BaHHbIX B Mpouecce W3roTOBMNEHUA MPOAYKTOB MUTaHUS NuLleBbiX 106aBok,
Buonornyeckn akTvBHbIX A06aBOK, WHMOpMauua O Hanuuum B NPOAYKTax nNUTaHUS
KOMMOHEHTOB, MOMlyYEHHbIX C MNPUMEHEHNEM  [EHHO-UHXEHEPHO-MOANMDULMPOBAHHBIX
OpraHMsamoB, B Criydae, eCcnu cogepXaHuve yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe
coctaBnser 6Gonee [eBATM [OeCATbIX NPOUEHTa), MULWEBOM LIEHHOCTWU, HasHadeHun, o6
YCNOBUAX NPUMEHEHNSA N XPaHEHUSI NMPOOYKTOB MUTaHUS, O cnocobax N3roToBIEHUS FOTOBbIX
6niog, Bece (06beme), gate U MecTe M3roTOBIIEHUA M yNakoBKW (pacdacoBKWM) MPOLYKTOB
NUTaHWS, a Takke CBeJeHWA O NPOTMBOMOKAa3aHUAX ANA UX MPUMEHEHUs Npu OTAENbHbIX
3aboneBaHusix. [lepeyeHb TOBapoB (paboT, ycnyr), MHOPMALMA O KOTOPbIX [OIMKHa
cogepxaTtb MpPOTUBOMOKa3aHWs ANd WX MpUMEHEHUs Npu  OTAenbHblX 3aboneBaHusx,
yTBepxaaetcs NpasutensctBsom Poccunckon ®egepaunn;

LeHy B pybnsx n ycnosusa npuobpeteHnsa ToBapoB (pabort, ycrnyr), B TOM 4Yucne npwm
onnate ToBapoB (paboT, ycnyr) 4epe3 onpedeneHHoe BpeMmsa rMocrne wux nepegayu
(BbINOMHEHMS, OKasaHWs) noTpebuTento, MOSMHyKw CyMMYy, nognexallyl  BbinnaTe
notpebuTtenem, n rpacuk noraweHns 3TOn CyMMbI;

FAPAHT:

Cm. ®epepanbHbiv 3akoH oT 21 gekabpsa 2013 . N 353-03 "O notpebutenbckom kpegute
(3anme)", BcTynawowmin B cuny ¢ 1 nonsa 2014 .

Cwm. [NamaTtky 3aemMLymka no noTpeduTenbCKOMY KpeauTy, U3noXeHHyto B nucbme LIBP ot 5
mas 2008 r. N 52-T

rapaHTUNHBIN CPOK, €CIIN OH YCTaHOBJIEH;

npaeuna n ycnosusi 3ekTMBHOrO 1 6e3onacHoro MCnonb3oBaHUA ToBapoB (pabor,
yenyr);

nHpopmauno 06 aHepreTnyeckon 3AEKTUBHOCTM TOBAPOB, B OTHOLUEHWUU KOTOPbIX
TpeboBaHMe O HanuuuMM Takon WHopmauum onpedeneHo B COOTBETCTBUM C
3akoHogarenbcTBoMm 06  3HeprocbepexeHMn ©“ O MOBbLIWEHUN  SHEPreTUYecKou
3P PEKTUBHOCTN;

CPOK CnyX0bl MNN CPOK rogHOCTM TOBapoB (paboT), yCTaHOBMNEHHbIA B COOTBETCTBUM C
HacToAWMM 3akOHOM, a Takke CBedeHMs O HeobxoauMbIX AeNCTBUAX noTpebutensa no
MCTEYEHUN YyKa3aHHbIX CPOKOB WM BO3MOXHbIX MOCMEeACTBUAX MPU HEBLINOMHEHMM TaKMX
AencTeun, ecnu ToBapbl (paboTbl) MO WCTEYEHUM YKa3aHHbIX CPOKOB MNpeacTaBnsioT
ONacHOCTb AN XN3HW, 340POBbS M NMYLLECTBa NOTPeOdUTENSA UM CTaHOBATCA HEMPUIOOAHBbIMU
AN NCNOMNb30BaHMS NO HAa3HAYEHMIO;

agpec (MecTto HaxoxaeHus), (UPMEHHOe HaumMeHOBaHue (HavMeHOoBaHue)
n3rotoBuUTENS  (UCMoMHUTENd,  npodasua),  YNOMIHOMOYEHHOW  OpraHu3auun  unu
YMNOSTHOMOYEHHOIro MHAMBUAYaNbHOIO NpeanpuHUMaTens, MMNopTepa;

nHpopmaunio 06 o0bs3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMS TOoBapoB (pabor,
YCNyr), ykasaHHbIX B MyHKTe 4 cTaTtby 7 HacTosilwero 3akoHa;

NMHOPMaLMIO O NpaBuax NpPogaxm ToBapoB (BbINOMHEHUST paboT, okaszaHus yCcnyr);

yKasaHue Ha KOHKpEeTHOe Nuuo, KoTopoe ByaeT BbiNONHATE paboTy (oKasbiBaTb yCnyry),
N MHPOPMALIMIO O HEM, ECIN 3TO UMEET 3HAYEHUe, UCXOAs M3 XapakTepa paboTbl (ycnyrn);

yKasaHMe Ha WuCnosnb3oBaHWe (OHOrpaMm nNpu oKasaHuM pasBreKkaTesibHbIX YCryr
NCNONHUTENSMN MY3blKalibHbIX MPOU3BEAEHNN.
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Ecnn npuobpetaembin notpebutenem ToBap Obin B ynotpebrneHuM wnm B HEM
YCTpaHANCA HegocTaTtok (HegocTaTku), notpebutento pormkHa 6bITb  NpegocTaBneHa
nHpopmauusa o6 aTom.

FAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NPeabABSEMbIX K 3TUKETKaM, sipsibikam nnbo nucTkam-
BKNnagbillamMm yrnakoBaHHbIX MULLEBbLIX NPOAYKTOB, cM. DedepanbHbli 3aKOH OT 2 siHBaps
2000 r. N 29-03
3. WHdopmauma, npegycMOTpeHHas MNyHKTOM 2 HacToswen cTaTbM, OOBOAUTCA 00
cBegeHus notpebutenen B TEXHNYECKOW LOKYMEHTaUMu, npunaraemon K toeapam (pabotam,
ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOM WKW MHbIM CNOCOOOM, MPUHATBIM ANS OTAENbHbIX
BMOOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatensHOM noaTBEPXKAEHWUMU
COOTBETCTBUS TOBApPOB MNpPEACTaBNsSETCA B Mnopsake u crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHoparenscrtesoM Poccuickon degepauumn o TEXHUYECKOM peryrnmpoBaHnn, 1 BKNKOYAET B
cebsi cBeaeHNs 0 HOMepe OOKYMEHTa, NOATBEPXKAAIOLLErO Takoe COOTBETCTBUE, O CPOKE €ro
Aencteus 1 06 opraHnsauumn, ero BbiaasBLLEN.
A63au, BTOpOW yTpaTtusi cuny.
Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHUTENS)
FTAPAHT:

Cm. SHumMKnoneauu u apyrme KoMmmeHTapum K ctatee 11 HacTosiwero 3akoHa

1. Pexum paboTbl rocyqapCTBEHHbIX, MYHUUMMANbHbIX OpraHuM3auui TOprosnu,
ObITOBOrO U MHbIX BWOOB OOCRyXMBaHUS noTpebuTenen ycTaHaBnMBaeTCs MO pPeLLEHUto
COOTBETCTBEHHO OpPraHOB WCMOSHUTENbHOM Bnactu cybbektoB Poccurckon depepauum wm
OpraHoB MECTHOIO CaMoynpaBieHus.

2. Pexum paboTbl oOpraHM3aumin, OCYLLECTBASAIOWNX [OeATEeNbHOCTb B cdhepax
TOProBoro, 66ITOBOro U UHLIX BUOOB OBCNYXMBaHUA NOTpeduTenen n He ykasaHHbIX B MYyHKTE
1 HacTosiwen cTtaTbn, a Takke MHANBMAYANbHbIX NpeanpuHMMarenen yctaHaBnnMBaeTcsa MU
CaMOCTOATENBHO.

3. Pexxum paboTbl npogasua (McnonHuTens) A0BOAUTCA A0 CBeAeHUs notpebutenen m
AOIMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTENS  (MCMNOMHUTENs, npogaBua) 3a
HeHagnexaLlly nHpopmaumto o ToBape (pabote, ycnyre)
FAPAHT:

Cwm. SHUMKNoneany n apyrme KOMMeHTapum K ctatbe 12 Hactoswero 3akoHa

1. Ecnun noTtpebuTento He npegocTaBneHa BO3MOXHOCTb He3amMeannuTenbHO NonyyYnTb
npu 3akmfyeHunM [JoroBopa  WHdopmauuio o ToBape (paboTe, ycnyre), OH Bhpase
notpeboBatb OT npogaBua (MCNOMHMTENS) BO3MELLUEHMS  YObITKOB, MPUYUHEHHbIX
HeObOCHOBaHHbLIM YKITOHEHMEM OT 3aKfiYeHUs AOoroBopa, a €CnNu O0roBOp 3aKflloYeH, B
pa3yMHbIi CPOK OTKa3aTbCsl OT €ro UCNonHeHus u notpeboBaTb BO3BpaTa ynradeHHOW 3a
TOBap CyMMbI 1 BO3MELLEHNS ApYrnX YObITKOB.

Mpn oTkase OT MCNOMHeHus AoroBopa noTpedbutens o06sA3aH BO3BpaATUTbL TOBap
(pesynbrat paboTbl, yCryru, ecnmn 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).

2. [popgaBey (McnonHuTENb), He NpPeaoCTaBMBLUMK  MOKynaTento MofiHOM W
AOCTOBEPHOM WHopMaumnm o ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb,
npeaycMoTpeHHyo nyHkTamu 1-4 ctaten 18 unu nyHkTom 1 ctatbun 29 HacToswero 3akoHa, 3a
HegocTaTku ToBapa (paboTbl, ycrnyru), BO3HMKLWIME MOCMEe €ero nepegayn notpebutento
BCNeacTBUE OTCYTCTBUA Yy HEFO Takon MHdpopmaumn.

3. MNMpwn npuunHeHUn Bpeaa >KU3HWU, 340POBbI0 N MMYLLECTBY NoTpebutensa Bcneactane
HenpeaocTaBrieHUst eMy MOMHOW M OOCTOBEPHOM WHGopMauun o ToBape (pabote, ycnyre)
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noTpebuTens Bnpase NoTpeboBaTb BO3MELLEHUSA TAaKOro Bpeda B Nopsiake, NpegyCMOoTPEHHOM
cTatben 14 HacToswero 3akoHa, B TOM YMCe NOSIHOro BO3MELLEHNST YObITKOB, NPUYNHEHHbIX
npvpoaHbIM 06beKkTaM, HaxoaswmmMmesa B COGCTBEHHOCTM (BnageHun) notpeburens.

4. T[lpn paccmoTpeHun TpeboBaHMM noTpedbuTens O BO3MELLEHUN YObITKOB,
NPUYMHEHHbBIX HEAOCTOBEPHOW UIM HEQOCTATOMHO MOMHOW MHGOpMaumen o ToBape (paborte,
ycnyre), HeobxoauMMoO WUCXoauTb W3  npeanonoxeHns o6 oTcyTcTBUM Yy  noTpebutens
crieumarnbHbIX NO3HaHMM O CBOMCTBAX M XapakTepucTukax topapa (pabotbl, ycnyru).

Crtatbs 13. OTBETCTBEHHOCTb N3roToBUTENS (ncnonHutens, npoaasua,
YNOSITHOMOYEHHON OpraHM3aumMm unnM  YnonHOMOYEHHOIO WHAMBMAYaANbHOMO
npeanpuHuMaTens, uMnopTepa) 3a HapyLleHne npae notpeburenen

FAPAHT:

CmM. SHumMKnoneauu u apyrme KOMMeHTapum K ctatbe 13 Hactosdulero 3akoHa

1. 3a HapyweHune npaB norpebutenen W3roToBuTenb (MCMOMHUTENbL, MNpoAaBeL,
YMNONTHOMOYEHHAsi OpraHn3auus uUnm ynonHOMOYEHHbI MHANBMAYANbHbBIA NpegnpuHUMaTens,
NMNopTep) HeCET OTBETCTBEHHOCTb, NPEegYCMOTPEHHYIO 3aKOHOM U JOrOBOPOM.

2. Ecnn wHoe He YCTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYMHEHHblE MOoTpebuTento,
noasnexar BO3MELLEHMIO B NOSTHOM CyMMe CBEpPX HEYCTOMKWU (NEeHW), YCTAHOBNEHHON 3aKOHOM
NN OrOBOPOM.

3. Ynnata HeycTOMkM (NeHn) n Bo3MeLLeHe yObITKOB HE OCBODOXAAlOT U3roTOBUTENS
(uvcnonHuTens, npodaBua, YNOMHOMOYEHHYK  OpraHuM3auui UM YNOSIHOMOYEHHOTO
NHOUBMAOYaNbHOrO npeanpuHUMarens, umnoptepa) OT UCMNOMHEHUS BO3MOXEHHbIX Ha Hero
o06s3aTenbCTB B HaType nepea notpebutenem.

4. WarotoButenb (MCNonHUTENb, npodasel, YMNOMHOMOYEHHAs opraHu3auus unu
YMOSTHOMOYEHHbIM  MHAMBMAYANbHBIA NpeanpuMHMMaTenb, UMNopTep) ocBoboxagaeTca OT
OTBETCTBEHHOCTU 3a HeucrnorHeHne ob6a3aTenbCTB MMM 3a HeHagnexaliee MWCnorHeHne
005a3aTenbCTB, ecnv OOKaXeT, YTO HeuUcnosriHeHne o653aTenbCTB UMK UX HeHagnexaliee
MCNOMHEHNE NPOU3OLLIIO BCeaCTBME HENPeOoaoNIMMON CUrbl, @ Takke No MHbIM OCHOBAHUSM,
NpPeayCMOTPEHHBbIM 3aKOHOM.

5. TpeboBaHusa noTpebutens o6 ynnatre HeycToMkM (MeHu), NpPeayCMOTPEHHOM
3akoHOM wnNn [OroBOPOM, Moanexar yAOBMETBOPEHUIO W3roToBUTENEM (UCMOSTHUTENEM,
npoAaBLOM, YMNOMIHOMOYEHHOW oOpraHusaumen WnNn YNosIHOMOYEHHbIM  WUHAMBUAYANbHbBIM
npeanpuvHuMarenem, UMNoOpTepPoMm) B 4OOPOBONBLHOM NOPSAKE.

6. MNpun yooBneTBopeHnn cyaomMm TpeboBaHuM NOoTpebuTtens, yCTaHOBMEHHbLIX 3aKOHOM,
CyA B3bICKMBAET C U3roToBUTENSA (MCNONHUTENs, NpogaBua, YNOSIHOMOYEHHOW OpraHm3auun
MU YNONHOMOYEHHOIO MHAMBUAYaNbHOMO NpeanpuHUMarens, umnopTtepa) 3a HecobnogeHne
B 0OOpPOBONBHOM MNOpsiAKe yOooBNeTBopeHus TpeboBaHun noTpebuTtens wrtpad B pasmepe
NATbOECAT NPOLUEHTOB OT CYMMbI, MPUCY>XAEHHOW CyAOM B Nonb3y notpeburtens.

Ecnn c 3aseBneHnem B 3awuTy npaB notpedbutens BbICTynakT OOLECTBEHHble
obbegnHeHnss notpebutenem (MX accoumaumu, COK3bl) WM OpraHbl  MECTHOro
camoynpasreHns, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOro wWTpada nepedncnsroTcs
yKa3aHHbIM 00beauHeHMsM (MX accoumaunsam, Con3am) Uin opraHam.

Cratba 14. ViMywlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN BCNeacTBme
HegocTaTkoB ToBapa (paboTbl, ycnyru)
FAPAHT:

Cm. SHumMKnoneann u apyrme KOMMeHTapum K ctatbe 14 Hactosdulero 3akoHa
1. Bpea, npuUYnHEHHBIN XU3HW, 300POBBI0 UMW MMYLLECTBY NOTpebuTtens Bcreacraune
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELIENTYPHbIX NN UHBIX HE4OCTATKOB ToBapa (paboTbl,
yCryrun), NOANEXMUT BO3MELLEHMIO B NOSTHOM O06beMe.
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2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, NMPUYUHEHHOrO BCNEeACTBUME HEeOOCTaTKOB
ToBapa (paboTtbl, ycrnyrn), nNpu3HaeTcs 3a nbbiM MOTEPNEeBLUMM HE3aBUCUMO OT TOrO,
COCTOSIN OH B JOrOBOPHbIX OTHOLLEHUAX C NpOoaAaBLOM (UCNOMTHUTENEM) UIN HET.

3. Bpen, NPUYUHEHHBIA XU3HW, 300POBLI0 UM UMYLLECTBY NOTPedbUTeNns, noanexuT
BO3MELLEHWNIO, ECNN BPeA MPUYNHEH B TEYEHME YCTAHOBIIEHHOTO CpoKa CnyxObl unu cpoka
rogHocTu ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbrat paboTtbl) gomkeH ObiTb YCTAHOBMEH B COOTBETCTBUWM C
nyHkTamu 2, 4 crtatbu 5 HacToswero 3akoHa CPOK CMAyXObl MW CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, Nubo notpebutento He Obina npegocTaBneHa MonHass W JOCTOBEpHas
MHpopMaUMa O cCpoke Cnyx0bl WM cpoke rogHocTn, nubo notpebutens He 6bin
NPOMHAOPMMPOBAH O HEOOXOOMMbIX AENCTBUSX MO MUCTEYEHMM CpoKa ChyxObl mMnM cpoka
FOAHOCTM N BO3MOXHbIX MOCNeACTBUAX NPWU HEBLINOMHEHUN YKa3aHHbIX JeNCTBUI, MO ToBap
(pesynbrat paboTbl) MO UCTEYEHMM ITUX CPOKOB MpPeacTaBNsAeT OMacHOCTb ANSA XWU3HU U
300pOBbS, BpeA MNOAMNEXUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHW €ro NPUYNHEHMS.

Ecnn B cootBetctBUM C nyHkTtom 1 ctatby 5 Hactosiwero 3akoHa W3rotoBUTENb
(ncnonHuTenb) He ycTaHoBUN Ha ToBap (paboTy) cpok crnybbl, Bpea NognexunT BO3MELLEHUIO
B Crnyyae €ero MNpuUYUHEHUss B TeYeHuMe LEeCsATM NeT Co AHSA nepedaydn ToBapa (paboTbl)
notpebuTtento, a ecnu AeHb nepedadn YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBEHWUSA
ToBapa (OKOHYaHMA BbINONHEHNA paboThl).

Bpen, npuuvHeHHbI BCneacTtBMe HeOoCTaTKOB ToBapa, MNOAMNEXUT BO3MELLEHUIO
NpoAaBLOM U N3roToBMTENEM TOBapa Mo BblIGOpy NoTepneBLUEro.

Bpen, nNpuvyMHEeHHbI BCneacTBMe HedocTaTkoB paboTbl UMM yCcryru, MOL4NEXUT
BO3MELLEHWNIO UCMOSTHUTENEM.

4. WNarotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MNPUYUHEHHbIN
XM3HW, 300POBbI0 UNN UMYLLIECTBY NOTpebutens B CBA3M C MCMNONb30BaHMEM MaTepuaros,
obopynoBaHNS, UHCTPYMEHTOB U MHbIX CPeacTB, HEOOXOAMMbIX ANS NPOU3BOACTBA TOBapOB
(BbINONHEHMA paboT, okaszaHMsa ycrnyr), HE3aBUCMMO OT TOro, MO3BOSSAS YPOBEHb HayYHbIX U
TEXHUYECKNX 3HAHWUI BbISIBUTb X 0COBble CBOMCTBA UMK HET.

5. MsrotoBuTeEnb (MCNOMHUTEND, NpoAaBel,) 0CBObOX4aeTCa OT OTBETCTBEHHOCTU, €CNN
OOKaXeT, 4YTO Bpen [MpPUYMHEH BCNeacTBME HenpeodonMMON  CUMbl WM HapyLUEHWUS
noTpebuTenem yCTaHOBMEHHbIX MPaBWi UCNONb30BaHUS, XPaHEHUs UM TPaHCNOPTUPOBKU
ToBapa (paboTbl, ycnyru).

CraTtba 15. KomneHcaumnsa mopanbHoro Bpega
FAPAHT:

Cm. SHuUMKNoneanu n apyrme KOMMeHTapum K ctatbe 15 Hactoswero 3akoHa

MopanbHbln ~ BpeA, NPUYUHEHHbIM — noTpebuTentd  BCNEACTBME  HapylleHus
nsrotosutenemMm  (MCNonHWUTENEM, nNPoAaBLOM, YMNOMHOMOYEHHOW OpraHu3auuen wunm
YMOSTHOMOYEHHbBIM UHAUBMUAYANbHBIM NpeanpuHMMaTenemM, MMNOpTePOM) npae notpeburtens,
npesycMOTPEHHbIX  3akoHamuM M npaeBoBbiMM  akTamn  Poccuinckon — degepauuum,
PErynupyroLnMMmM  OTHOWEHUS B obnactm 3awuTbl NpaB notpebutenen, nNoAnNexuT
KOMMeHcauun npuynHuTeneM Bpeda npyv HanuuuuM ero BuHblL. Pa3smep komneHcauum
MoparbHOro Bpeda onpegenseTrcd CyaAOM W He 3aBUCUT OT pasmepa BO3MELLEHUs
MMYLLLECTBEHHOTO Bpeaa.

KoMmneHcaumss MopanbHOro Bpeda OCYLEeCTBISeTCS He3aBUCMMO OT BO3MeELLeHUS
MMYLLLECTBEHHOTO Bpeaa U NOHEeCEeHHbIX NoTpebuTtenem ybbITKOB.

Cratba 16. HegenctBuMTenbHOCTL YCMOBUA  [OrOBOpa, YLWEMASAWWMUX npasBa
notpebutens
FAPAHT:
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CM. SHuMKnoneauun n gpyrne KOMMeHTapum K ctatbe 16 HacTosLero 3akoHa

1. Ycnosua pgoroBopa, yuwemnswouwme npaBa notpebutens no CpaBHEHUIO C
npaBunaMmn, YCTAHOBMEHHbIMW 3aKOHaMW WM MHbIMW MNPaBOBbIMW akTamm Poccuiickon
denepauunn B obnactu 3awwmTbl Npas noTpedutenein, NpU3HaKTCA HEAENCTBUTENLHBIMMU.

Ecnu B pesynbrate McnonHeHMs 4oroBopa, yLWeMnaLWero npaesa notpeburens, y Hero
BO3HUKNW YObITKM, OHWN nogriexaT BO3MELLEHNI0 U3roToBUTENEM (UCMOoNHUTENeM, NpoaaBLOM)
B NosiHoM obbeme.

2. 3anpelwaetca obycnoenueatb npuobpeteHne oaHMX ToBapoB (paboT, ycnyr)
obsa3arenbHbiM NpuobpeTeHMeM WHbIX ToBapoB (pabot, ycnyr). YObITKW, NPUYUHEHHbIE
notpebutento BCreACTBME HapyLleHUsl ero npaBa Ha cBO6OAHbIN Bbibop ToBapoB (pabor,
yCcnyr), BO3MeLLaTcsa NpoaaBLOM (MCMOSTHUTENEM) B NOSIHOM OGbeMe.

3anpelwaetca obycnoenuBaTb  YOOBMETBOPEHWE  TpeboBaHuKM  noTpebutenen,
NpeabsBnsieMbiX B TEYEHWEe T[apaHTUMHOIO CpoKa, YCMOBMSIMW, HE CBSI3AHHbIMU C
HegocTaTkaMmn ToBapoB (paborT, ycnyr).

3. lMpopasey (ucnonHuTenb) He BnpaBe 6e3 cornacus noTpebuTensa BbINOMHATL
pononHuTenbHble paboTbl, ycnyrn 3a nnaty. [otpebutens Bnpase oTKasaTbCs OT onnarhbl
Takux pabot (ycnyr), a ecnv oHM onnayeHbl, NoTpedbuTtens Bnpase notpeboBaTb OT NpoaasLa
(ncnonHuTens) BosBpaTa ynnadeHHon cymmbl. Cornacue notpebutens Ha BbIMOSHEHME
AONONMHUTENbHBLIX paboT, ycnyr 3a nnaty odopmnsieTcs NpogaBuUOM (MCMONHUTENEM) B
nMcbMeHHOM hopMe, ecrim MHoe He NpefycMOoTpeHO dhefepalibHbIM 3aKOHOM.

Cratba 16.1. dopmbl M NOPAAOK onnaThl NPU NPoAaXe TOBapOB (BbINOMIHEHUM PabOT,
oKasaHuu ycriyr)
FAPAHT:

CM. koMMeHTapum K ctatbe 16.1 HacTosiwero 3akoHa

1. lNpopgasey (ucnonHuTenb) o6s3aH obecneunTb BO3MOXHOCTb OnMfaTbl TOBApOB
(pabot, ycnyr) nytemMm MCNonb30BaHMA HaUMOHAambHbIX MNATEXHbIX WHCTPYMEHTOB, a Takke
HaIMYHbIX pac4yeToB No BblGopy noTpebuTens.

Obsa3aHHOCTb 0becneunTtb BO3MOXHOCTb onnaTtbl ToBapoB (pabot, ycnyr) ¢
MCNONb30BaHMEM HaUMWOHasbHbIX MNNATEXHbIX WMHCTPYMEHTOB B paMKax HaLlMOHarbHOW
CMCTEMbI NNATEXHbIX KapT HE pacnpoCTpaHseTCs Ha CyObekToB NpeanpuHMMAaTESNbCKON
AEATENbHOCTN, Y KOTOPbIX AOXOA4 OT OCYLLECTBNEeHUA npeanpuHMMaTenbCkon OeaTenbHOCTH,
onpegensieMbli B Nopsiike, yCTaHOBMEHHOM 3akoHofarenscteom Poccuickon degepauum o
Hanorax u cbopax, 3a NpeawecTBYOWMN KaneHgapHbIi rof He npeBbllaeT rnpefenbHble
3HayeHus, YCTaHOBMNEHHbIE lMpaBuTENBECTBOM Poccuinckon denepauyuu ansd
MUKpONpeanpuaTUn.

FTAPAHT:
O6 OoTBETCTBEHHOCTM 3a HEUCMONHEHMe yka3aHHon o6a3aHHOCTM cM. KoAl P®

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA MoTpedbutenem B
COOTBETCTBUM C YyKa3aHMEM npogaBua (MCNOMHUTENHA) NyTEM pacyeToB 4epe3 cybbekToB
HaLUWOHANbHOM NNAaTEXHOW CUCTEMbI, OCYLIECTBMASAKOLWMX OKasaHuMe NnaTexHbIX YCnyr B
COOTBETCTBUM C 3akoHodaTenbcTBOoM Poccuinckon depepaumm 0 HauMOHaNbHOW NAaTeXHon
CMUCTEME, eClN MHOE He YCTaHOBIEeHO deaeparnbHbIMU 3aKOHAMWU UM UHBIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTaMun Poccuinckon ®epepaumn.

3. lpun onnate ToBapoB (paboT, ycnyr) HanUYHbBIMW OEHEXHbIMWU CpeacTBaMm
obsizaTenbcTBa NOTPEOMTENS Nepen NpoaaBLOM (MCNOMHUTENEM) NO onnate ToBapos (pabor,
YCNnyr) CYMTaKTCA WCMNOMHEHHbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTa
BHECEHUSI HaNNYHbIX AEHEXHbIX CPeacTs NpoaaBLy (MCNOMHUTENID) MO0 NNaTeXXHOMY areHTy
(cybareHTy), ocyLlecTBNSAWEMY OeATENbHOCTb MO NPMEMY nnaTexen orUanyecknx nuu.

Mpn onnate ToBapoB (pabot, ycnyr) nyTeMm nepeBoga NpeaocTaBnsiEMbIX



garantf1://12087279.2
garantf1://12025267.14804
garantf1://71270186.1
garantf1://71270186.1
garantf1://10800200.1
garantf1://10064072.167

noTpebuTenem HanuuHbIX [OEHEeXHbIX cpeacts 6e3  oTkpbITMA  BGaHKOBCKOMo  cyeTa
obsizaTenbcTBa NOTPEOMTENS Nepen NpoaaBLOM (MCNOMHUTENEM) NO onnate ToBapos (pabor,
YCNyr) CYMTaKTCA WCMNOMHEHHbIMW B pasMepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTa
BHECEHUS1 MnoTpebuTenemM Hanu4yHblX [EHEXHbIX CpeacTB KpeauTHOW opraHusauun nmnbo
GaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCYLEeCTBAIWNM OeATeNbHOCTb B
COOTBETCTBUM C 3akoHogarternsctBom Poccuinckon degepauum 0 HaUMOHANbHOW MNnaTeEXHON
cucTeme.

Mpn onnate TOoBapoB (paboT, ycnyr) nytem nepeBofa AEHEXHbIX CPeacTB B pamMKkax
npuMeHsaemblx ¢opM 6e3HanuyHbIX pacyeToB obsa3aTtenbcTBa noTtpebutena nepeq
npoAasuUoM (MCroONHUTENEM) Mo onriate ToBapoB (paboT, yCryr) CYUTAKOTCHA UCMONHEHHbIMUY B
CyMME, YKa3aHHOMW B pacrnopsbkeHMM O nepeBoAe [AEHEXHbIX CPeAcTB, C MOMEHTa
NOATBEPXAEHNS ero UCMOMHEeHUs o0bCcnyXmBatoLLen NnoTpebutens KpeanTHOM opraHn3aumnen.

4. lNpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNONHUTEMD) 3anpeLieHo
yCTaHaBnNuBaTb B OTHOLWIEHWW OAHOro BuAa ToBapoB (paboT, ycnyr) pasfuyHble LEeHbl B
3aBMCUMMOCTU OT cnocoba Mx onnaTtbl MNOCPEACTBOM HaNMYHbIX PacvyeToB UMM B paMKax
NPUMeEHSAEMbIX PopM Be3HaNNYHbIX pacyeToB.

5. MNpogasel (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWUKLIME Yy noTpebutens
ybbITKN, Bbl3BaHHbIE HapyLLeHEM TpeboBaHMM NyHKTa 1 HaAcTosILWEN CTaTbMy.

CraTtba 17. CynebHas 3awmTta npaB notpedurtenen
FTAPAHT:

Cm. SHuUMKNoneanu n apyrme KOMMEHTapum K ctatbe 17 Hactosulero 3akoHa

O paccMoTpeHun cygamm rpaxgaHckux gern rno cnopam o 3awure npas norpebutenen cwm.
nocrtaHosrieHue NneHyma BepxosHoro Cyna P® ot 28 uioHa 2012 . N 17

1. 3awumTa npaB noTpebuTtenen ocyLecTBSETCS Cya0M.

2. Uckn o 3awmTte npaB notpebutenen MoryT BbiTb NpeabsaBneHbl No Bblbopy nctua B
Cyd Mo MecTy:

HaxoXOEeHUs opraHuMsauuu, a ecnu OTBETYMKOM SBMASETCH  MHOAUBWAYasbHbIV
npeanpuHUMaTenb, - €ro XUTenNbCTBa;

XuUTenbcTBa unu npebbiBaHWA UCTUA;

3aKSIOYEHUS UK UCMONHEHMSA LOroBopa.

Ecnu wnck Kk opraHusaummM BblTeKaeT U3 JdesTenbHOCTM ee dwunuana  wunu
NpeacTaBUTENBCTBA, OH MOXET ObITb NPeabsBeH B Cyd N0 MECTYy HaxoXaeHus ee dunvana
N NpeacTaBUTENbCTBA.

3. TlloTpebutenn, wuWHble WCTUBLI MO WCKaM, CBA3aHHbIM C HapylleHuem npas
noTpebutenen, ocBoboOXaalOTCSA OT ynnaTbl rOCy4apCTBEHHOW MOLUSIMHBI B COOTBETCTBUM C
3akoHopatenbcTBoM Poccuiickon degepauunm o Hanorax u cbopax.

Maga ll. 3awmTa npaB noTpeduTenen Nnpu npoaaxe ToBapoB NoTpedbuTensam

FTAPAHT:
Cwm. cxemy "3awmTa npas notpebutenen npu npogaxe Tosapos”

Cratbsa 18. NpaBa notpebutens npmn obHapyXeHUn B TOBape HEAOCTATKOB
FTAPAHT:

Cm. SHuUMKNoneanu n apyrme KOMMeHTapum K ctatbe 18 Hactosulero 3akoHa
1. MNoTpebuTenb B cnyyae obHapyXeHUs B TOBape HeQOCTaTKOB, €Crv OHU He Bbinu
OroBOpeHbI NpoaaBLIOM, N0 CBOEMY BbiIGOpy Bnpase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX e Modenu u (Mnv) aptTukyna);
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notpeboBaTb 3aMeHbl Ha TaKOW >Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUM NepepacyHeToM MOKYNHOWN LEHbI;

noTpeboBaTb COPa3MEPHOrO YMEHbLLEHNS NOKYMHOW LIEHbI;

notpeboBaTb HedamennuTenbHOro 6e3B03Me3qHOr0 YCTpaHeHUs HeAOoCTaTKoB ToBapa
NN BO3MELLEHNS PpacXOQ0B Ha MX UcnpasneHne notTpebutenem nnu TpeTbUM NnLOM;

OoTKasaTbCA OT WCMOSIHEHUA [OroBopa Kynnu-npogaxu W notpeboBatb Bo3BpaTa
ynnayeHHown 3a ToBap cymmbl. [1o TpeboBaHMIO npogasua u 3a ero c4HeT NoTpebutens OOMmMKeEH
BO3BpaTUTb TOBap C HegocTaTKamu.

Mpn atom notpebutensb BnpaBe notpeboBaTb Takke MOSIHOMO BO3MELLEHUST YObITKOB,
NMPUYMHEHHBIX €My BCreacTBMe nNpodaXu ToBapa HeHaanexalwlero kadectBa. YObITKU
BO3MELLATCAd B CPOKW, YCTAHOBMEHHblE HACTOAWWMM 3akoHOM [Ans  YAOBMNETBOPEHMS
COOTBETCTBYHOLLMX TpeboBaHUN noTpebuTens.

B OTHOWeEHMM TEXHUYECKM CMOXHOro ToBapa noTpebutenb B criydae obGHapyXeHusi B
HEeM HeJoCTaTKOB BMnpaBe OTKa3aTbCsA OT MCMOMHEHMS [OroBopa  Kynnu-npogaxu u
notTpeboBaTb BO3BpaTa yniayeHHOW 3a Takon ToBap CymMMbl NMBO npeabsBuTb TpeboBaHme O
€ro 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTukyrna) unmM Ha TakoWn e ToBap Apyrom
Mapku (Mogenu, apTukyrna) C COOTBETCTBYIOLIMM NnepepacyeToM MOKYMHOW LiEHbl B TeyeHue
NATHagUaTn AHen Co OHA nepefadn notpebutento Takoro Tosapa. 1o nctedeHum aToro cpoka
yKa3aHHble TpeboBaHNA nognexar ygoBneTBOPEHUIO B OAHOM U3 CrieayoLmMX Cly4aes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HeOOoCTaTKOB
TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHUSA TOBapa B TeYEHME Kaxaoro roga rapaHTUMHOIO Cpoka
B COBOKYMHOCTW Bonee 4em TpuguaTb OHEN BCreacTBME HEOOHOKPATHOrO YCTpaHeHus ero
pasnNUYHbIX He4OCTaTKOB.

[TepeyeHb TEXHUYECKUN CITOXHbIX TOBApOB yTBepXaaetcs [paButensctsom Poccuimnckom
denepauun.

2. TpeboBaHus, yKasaHHble B nyHkTe 1 HacToAwen cratbW, nNpegbaABnAlTCA
notpebutenem npogasuy MO0 YNOMHOMOYEHHOW OpraHu3aumMm WNn  ynorHOMOYEHHOMY
nHanBMAOYyanbHOMY npeanpuHUMaTento.

3. MNoTpebuTtenb BnpaBe nNpeabsBUTb TpeboBaHWs, ykasdaHHble B ab3alax BTOPOM W
naTtoM _nyHkTa 1 HacToswWweWn cTaTbW, U3roTOBUTEN, YMNOMHOMOYEHHOW OpraHusauun wnm
YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, UMNopTepy.

Bmecto npegbsasneHus atux  TpeboBaHun noTpebutenb BnpaBe BO3BPaATUTL
N3roTOBUTENIO UNN MMMNOPTEPY TOBAp HeHagnexalwero kadyecrtBa M notpeboBaTb Bo3BpaTa
yrnnayeHHoOM 3a HEro CyMMmbiI.

4. YTpatun cuny.

5. OTcytcTBME Y NOTpeEBUTENA KaCCOBOrO UMW TOBApPHOIo Yeka Nimbo MHOro AOKYMEHTA,
YOOCTOBEPAOLNX PaKT M YCIIOBUS NOKYNKWU TOBapa, He ABMSIETCSA OCHOBaHMEM N4 OTKa3a B
yLOBNETBOPEHUN ero TpeboBaHWi.

FTAPAHT:

B cootBeTcTBMM co cTaTtben 493 K PP otcyTcTBme y noTpebuTtens ykasaHHbIX JOKYMEHTOB
He NuLaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUOETENbCKME NOKa3aHUs B MOATBEPXOeHue
3aKkrodeHns gorosopa
Mpogasey (M3roToBUTESNb), YMOMHOMOYEHHAA OpraHu3auusi UnNu  YnosIHOMOYEHHbIN
nHanBMAYyanbHbIA NpeanpuHuMaTens, umnoptep obs3aHbl NPUHATE TOBap HeHagnexalero
KayecTBa y notpeburtensa n B cnydae HeoOXxO04MMOCTU NPOBECTM NPOBEPKY KayecTBa ToBapa.
MoTpebuTens BNpaee yyacTBOBaTb B NPOBEPKE KayecTsBa ToBapa.
B cnyyae cnopa o0 npuyMHax BO3HMKHOBEHWS HeOOCTAaTKOB ToBapa npofasel
(n3rotoBUTENDb), YMOMHOMOYEHHAs OpraHu3auuMss UNU YNONHOMOYEHHbIN WHOMBUAYaNbHbIN
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npeanpuHumMatens, uMmnoptep 00s3aHbl MPOBECTM 9KCnepTu3dy ToBapa 3a CBOW CYET.
JKcnepTuaa ToBapa NPOBOAUTCS B CPOKWU, YCTAHOBMNEHHbIe cTaTbsamn 20, 21 n 22 HacTosLLEro
3akoHa Ons yAOBMETBOPEHMS COOTBETCTBYHOLUMX TpeboBaHui noTtpebutens. NoTtpebutens
BrpaBe NpUCYTCTBOBATbL NPW NPOBEOEHUN 3KCNEepTU3bl TOBapa M B Criydyae Hecornacus c ee
pesynbTaTtamMmn OCnopuTb 3akrtodeHne Takon akcnepTusbl B cyaebHoM nopsiake.

Ecnu B pesynbrate 3KCNepTM3bl TOBapa YCTaHOBMEHO, YTO ero HeJoCTaTKM BO3HUKIIN
BCneacteme o6CTOATENbCTB, 3a KOTOpble He OTBevyaeT npogasel  (M3rotoBUTENb),
notpebutens 06s13aH BO3MECTUTb NpoAaBLy (M3rOTOBUTENHO), YNOSTHOMOYEHHOW OpraHM3aunm
UM YNONMHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento, UMMNOpPTEPY pacxodbl Ha
npoBefeHne 3KCNepTu3bl, a TakKe CBSA3aHHble C ee NPOoBeAEeHVMEM pacxodbl HA XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

6. MNpogaseL (M3roToBUTENb), YNOMHOMOYEHHAs OpraHM3auus uUnv ynosIHOMOYEHHbIN
MHOMBUAYaAlbHBLIM  NpeanpuHMMaTtenb, UMNopTep OTBeYaeT 3a HenocTaTkM ToBapa, Ha
KOTOPbIA He YCTAHOBIIEH rapaHTUMHBLIN CPOK, ecriv NoTpebuTens AOKaXeT, YTO OHM BO3HUKIU
A0 nepefayv ToBapa noTpebuTento nnmn No NpuYnHaM, BO3HUKLLIMM 0 3TOFO MOMEHTA.

B oTHOweHun TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIN CPOK, npofaseL
(n3rotoBUTEND), YMOMHOMOYEHHAsA OpraHu3auuMsi UNn YNONHOMOYEHHbIN WMHOMBUAYaNbHbIN
npeanpuHUMaTenb, UMNopTep OTBEYaeT 3a HeLOCTaTKM ToBapa, €CNN He [AOKaXeT, YTO OHU
BO3HUKNN MNoOcne nepegavyn ToBapa nNoTpebuTento BCneacTBue HapylleHust notpebutenem
npaBun UCNOMb30BaHNSA, XPaHEHUS UMW TPaHCMOPTUPOBKM TOBapa, OEWCTBUN TPETbUX N
WM HeNnpPeo4oMMMON CUrbl.

7. OocTtaBka kpynHorabapuTHOro ToBapa U ToBapa BecoM 6oriee nATU KUIorpaMmmoB
AN peMOHTa, YUEHKW, 3aMeHbl 1 (Unn) BO3BpaT UX NOTPEOBUTENO OCYLLECTBIIAKTCA CUaMU 1
3a cyeT npogaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3aumm WU YnoSTHOMOYEHHOro
MHOMBUAYANbHOIMO npegnpuHumarens, wumnoptepa). B cnyyae HeucnonHeHus OaHHOW
obA3aHHOCTN, a Takke npwW OTCYTCTBUM npogasua (M3roToBUTENd, YNOSIHOMOYEHHOW
opraHu3aumMm unM YrnoriHOMOYEHHOro WHAMBUAYaArNbHOrMo npeanpuHuMmaTtend, uMmnoprepa) B
MecTe HaxoxgeHus noTpebutens goctaBka M (Mnn) BO3BpAT YKa3aHHbIX TOBApOB MOryT
ocyllecTBnATbCA notpebutenem. [Mpyu 3atom npogasey, (M3roToBUTEMb, YNOSIHOMOYEHHAas
opraHmsaumst UnNn ynonHOMOYEHHbIN UHOMBUAYaNbHbIA NpeanpuHuMaTens, nMmnopTtep) obssaH
BO3MECTUTb NOTPEOMTENIO pacxodbl, CBA3aHHbIE C AOCTABKON U (M) BO3BPATOM YyKa3aHHbIX
TOBapoOB.

Cratba 19. Cpoku npeobsierieHnss notpebutenem TpeboBaHUMMW B OTHOLLUEHUMU
He4OCTaTKOB TOBapa
FAPAHT:

Cm. SHuMKnoneauu v apyrme KOMMeHTapum K ctatbe 19 Hactosduwero 3akoHa

1. MNoTpebutenb BnpaBe npeobsABUTb NPEAYCMOTPEHHblE cTaTtben 18 HacToswero
3akoHa TpeboBaHMa K npoaaBly (M3roTOBUTENO, YMNONIHOMOYEHHOM OpraHuM3aumm Wnm
YNONTHOMOYEHHOMY  MHAMBUAYANbHOMY NpeanpuHUMarento, UMMIopTepy) B OTHOLLUEHUU
HeQoCTaTKOB TOBapa, €Criv OHU OBHapyXXeHbl B TEYEeHMEe rapaHTUMHOIO CpoKa WM Cpoka
rO4HOCTMW.

B oTHOWweHMM TOBapoOB, Ha KOTOpble rapaHTUWHbIE CPOKU UMW CPOKU TOOAHOCTU He
yCTaHOBSEHbI, NOTPebuTenNb BNpaBe NpeabsBUTb ykasaHHble TpeboBaHUA, ecnn HeaoCTaTKu
TOBapoOB OOHapyXeHbl B pasyMHbI CPOK, HO B Mpegenax ABYX feT CO OHA nepefaynm ux
notpebuTento, ecnv bonee AnNUTernbHbIE CPOKU HE YCTAaHOBMEHbI 3aKOHOM U AOFOBOPOM.

2. [apaHTUMHBLIN CPOK TOBapa, a TaKkKe CPOK ero CcrnyxObl MCYMCNSETCA CO OHA
nepegadn ToBapa nNOTpebuTento, ecnn UHOEe He npeaycMOTPeHO [oroBopoM. Ecnv geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TN CPOKM UCHUCTISIKIOTCH CO OHS U3rOTOBMNEHUSA ToBapa.

[na ce30oHHbIX TOBapoB (00yBM, oaexabl U NPOYNX) 3TN CPOKM UCHUCASOTCA C MOMEHTA
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HaCTyNMeHUss COOTBETCTBYHOLLEro Ce30Ha, CPOK HacCTynfeHUs KOTOporo onpegenserca
COOTBETCTBEHHO cybbekTamun Poccuickon depepaumm mcxogst U3 KnMMaTUHECKUX YCNOBUN
MecTa HaxoxaeHus notpeburtenen.

Mpu npogaxe ToBapoB nMo obpasuam, Mo Mo4yTe, a Takke B Cry4vasix, ecriv MOMEHT
3aKOYEeHMa [O0roBopa Kynnu-npogaxu WM MOMEHT nepegayun ToBapa noTpedbuTtento He
COBMaJaltT, 3T CPOKM WCHUCNAITCA CO [AHS [OCTaBkM ToBapa notpebutento. Ecnu
noTpebuTens nuWeH BO3MOXHOCTM UCMONb30BaTb ToBap BCreacTeme 06CTOATENbCTB,
3aBuCAWMX OT npodaBua (B 4YaCTHOCTW, TOBap HyXAaeTcsa B cneuunanbHOW YCTaHOBKe,
NOAKMOYEHUN unm cbopke, B HEM MMEIKOTCS HEAOCTaTKWU), rapaHTUNHbIA CPOK He TeyeT [0
yCTpaHeHus npodaBUOM Takux obcTtoatensctB. Ecnv  geHb [ocTaBku, YCTaAHOBKM,
NoaKMoYeHnsa, cbopkn ToBapa, YCTpPaHEHMS 3aBUCALLMX OT npodaBua OOCTOATENbLCTB,
BCNeACTBME KOTOPbIX MOTpebutenb He MOXeT MCMonb3oBaTb TOBap MO Ha3HaYeHWuto,
onpenenntb HEBO3MOXHO, 3TU CPOKU WMCYUCAAKTCA CO [HS 3aKryeHus goroBopa Kynsiv-
npoaaxw.

Cpok rogHoCTV ToBapa onpeaensieTcs nepnogomM, UCHMCNAeMbIM CO AHS U3roTOBIIEHUS
TOBapa, B TeYEHWe KOTOPOro OH MPUrofeH K MCMNOMb30BaHUIO, UMM OaTOW, A0 HaCTynreHus
KOTOPOW TOBap MPUrofeH K UCrnosb30BaHUIO.

MpooormKnUTenbHOCTL  CpoOKa  FOAHOCTM  ToBapa  AOMKHa  COOTBETCTBOBATb
obsa3arenbHbiM TpeboBaHUAM K 6e3onacHoOCTM ToBapa.

3. MapaHTUiHbIE CPOKM MOTyT yCTaHaBNMBaTbCA Ha KOMMMEKTylLune wsgenvs u
COCTaBHble 4acTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMSIEKTYKLWNe u3genusa m
COCTaBHble 4YaCTU UCHUCNAIOTCHA B TOM Xe nopsgke, YTo M rapaHTUNHbBIA CPOK Ha OCHOBHOM
TOBap.

[apaHTUHbIE CPOKM Ha KOMMIEKTYLWMe W3OenMss U COCTaBHble 4acTu ToBapa
CUYMTAKOTCS pPaBHbIMU rAPAHTUMHOMY CPOKY Ha OCHOBHOE U3fenune, ecin Hoe He YCTaHOBNEHO
porosopom. B crniyyae, ecnu Ha KomnnekTylolwee wM3genve M COCTaBHYK YacTb ToBapa B
[0roBOpe YCTaHOBIIEH rapaHTUMHBIA CPOK MEHbLUEeN NPOLOIMKUTENBHOCTU, YeM rapaHTUMHbIN
CPOK Ha OCHOBHOe u3genue, notpebutenb BnpaBe NpeabsABUTb TpeboBaHMS, CBA3aHHbIE C
HegocTaTkaMy KOMMSEKTYOLLEro N3aennsa n COCTaBHOM YacTu ToBapa, Npu Ux obHapy>XeHun B
Te4YeHMe rapaHTUMHOrO CpoKa Ha OCHOBHOE u3genue, ecnnm WHoe He npegycMOoTPeHO
A0roBOPOM.

Ecnn Ha «komnnektywuwee wsgenue YCTaHOBMNEH rapaHTUMHbLIA CPOK Oonbluen
NPOAOIKUTENBHOCTN, YeM rapaHTUNHBLIN CPOK Ha OCHOBHOW ToBap, NOTpebuTenb Bhnpase
npeabsaBuUTb TpeboBaHWS B OTHOLLUEHMM HEOOCTaTKOB ToBapa Mpw YCNOBWUW, YTO HeOOCTaTKu
KOMMMEKTYIOWEro nsaenmss obHapy>XeHbl B T€Y4EHWEe rapaHTUMHOrO CpoKa Ha 3TO u3genue,
He3aBUCMMO OT UCTEYEHUS rapaHTUAHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HaAcTodALWen cTaTbe, A0OBOAATCA A0 cBeaeHus notpebutens B
MHpoOpMaUMn O ToBape, NpedocTaBnseMon noTpedbuTento B COOTBETCTBMM cO cratben 10
HacToswero 3akoHa.

5. B cny4asax, korga npegycMOTPeHHbIN OOroOBOPOM rapaHTUMHBLIMG CPOK COCTaBrsieT
MeHee [ABYX NeT W HegocTaTku ToBapa OOHapyxeHbl noTpebutenem no ucTedeHun
rapaHTUMHOrO CpokKa, HO B Mpedenax AByx eT, notpebuTtens Bnpase npeabsiBUTb NpogasLy
(n3rotoBuTento) TpeboBaHUA, NpeaycMOTpeHHble cTaTtber 18 HacToswero 3akoHa, ecnu
[OKaXeT, 4YTO HedocTaTkM ToBapa BO3HUKNM [0 ero nepegadv notpebuTtento unm no
npU4nHaM, BO3HUKLLIMM O 3TOF0 MOMEHTA.

6. B cnyyae BbIsIBNEeHUS CyLeCTBEHHbIX HEAOCTaTKOB ToBapa notpebuTtens Brnpase
npeabsiBUTb  U3roTOBUTENO  (YNOSTHOMOYEHHOMW  OpraHuM3aumm  WUNu - YnorTHOMOYEHHOMY
MHOMBMAYaNbHOMY MpeanpuHuMaTento, wumnoptepy) TpeboBaHne o 6e3B03ME3LHOM
YCTPaHEeHUM TaKuUX HeOOCTaTKOB, €Crnn [OKaXeT, YTO OHW BO3HWKNKW [O nepedadyn ToBapa
noTpebuTento UM No MNpuYnMHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHue




MOXeT ObITb NpeabsBNeHO, ECN HeoCTaTkM ToBapa obHapyXeHbl N0 UCTEYEHUM ABYX NET CO
[HS nepegayn ToBapa NoTpebuTento, B Te4eHWe YCTaHOBIEHHOIO Ha TOBap CpoKa CryXObl
WM B Te4yeHMe [JecsTM neT CcOo [AHA nepedayu ToBapa notpebutento B criydae
HeyCTaHOBNEHUsI cpoka cryx0bl. Ecnu ykazaHHoe TpeboBaHWe He yOoBMEeTBOPEHO B TeYeHWe
ABaguaTM [OHEeN co [AHS ero npeabsiBneHusi notpebuteneM unu obHapyXeHHbIn UM
HegoCTaToK ToBapa SBMSIETCS HeycTpaHUMMbIM, MoTpebuTenb no cBoemy BblIOOpy Brnpase
npeabsBUTb  U3rOTOBUTEMD  (YNONMHOMOYEHHOW OpraHuM3auMyM WM YNofHOMOYEHHOMY
WHOMBMAYaNbHOMY MpeanpuHMMaTento, UMNopTepy) WHble NpegyCMOTPEHHble MyHKTOM 3
ctatbu 18 HacTosiwero 3akoHa TpeboBaHWS WNM BO3BpPaTUTb TOBap W3rOTOBUTENO
(YynonHoMo4eHHoM opraHvsaumm nnm YNOMHOMOYEHHOMY HOMBMAYaNbHOMY
npeanpuHMMaTtento, MMnopTepy) 1 notpeboBaTh BO3BpaTa yniadeHHON EeHEXHOW CYMMbI.

Cratba 20. YcTpaHeHMe HegoCTaTKOB ToBapa usrotosutenem (NpogasuoM,
YNOSITHOMOYEHHON OpraHu3aumMen WunM YnosIHOMOYEHHbIM WHOMBUAYASIbHBIM
npegnpuHUMaresieMm, UMnopTepPoM)

FAPAHT:

Cm. SHumMKnoneauu u apyrme KOMmeHTapum K ctatbe 20 HacTosulero 3akoHa

1. Ecnu cpok ycTpaHeHna HedoCcTaTkoB ToBapa He onpegeneH B NMCbMeHHOW dhopme
cornaweHnem CTOPOH, 3TM HeJocTaTkM  OOMMKHbl  ObITb  YCTPaHEHbl  M3roTOBUTENEM
(NnpogasBUOM, YMOMHOMOYEHHOW OpraHnsaumen unuM  YnosIHOMOYEHHbIM  UHAMBUAYANbHbBIM
npeanpuHuMaTrenem, MMMNOPTEPOM) He3amMeasIMTeNnbHO, TO €CTb B MWHUMAaIbHbIA  CPOK,
00BHEKTUBHO HEOBXOOMMBIN ANA X YCTPAHEHUA C y4eTOM OObLIMHO NMpUMMeEHsieMoro criocoba.
Cpok ycTpaHeHust He4oCTaTKOB TOBapa, onpeaensieMbli B MMCbMEHHON hopMe cornalleHnemM
CTOPOH, HE MOXET MpeBblllaTh COPOK NATb AHEN.

B cny4yae, ecnu BO BpeMsi yCTpaHEHNS HEAOCTAaTKOB TOBapa CTAHET OYEBMAHBLIM, YTO
OHU He OyaoyT ycTpaHeHbl B OMpederieHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHblI MOryT
3aKMYNTL COrnaleHne O HOBOM CpOKe YCTpaHeHMsi HegocTaTkoB ToBapa. [lpn aToM
OTCYTCTBME HEOOX0OMMbIX NS YCTPaHEHUs HEAOCTAaTKOB TOBapa 3anacHbIX YacTen (aetanen,
maTepuanoB), obopyaoBaHus WNU NOAOOHbLIE MPUYUHBI HE SABMSKOTCA OCHOBaHMEM AN
3aKMIOYEHMS COorMalleHns 0 TakOM HOBOM CPOKe M He oCcBOBOXOAlT OT OTBETCTBEHHOCTU 3a
HapyLLeHne cpoka, onpeaeneHHoro cornalleHnemM CTOpoH nepBoHaYvanbHo.

2. B oTHOWeHWN TOBapOB ANUTENBHOrO NOMNb30BaHWUS U3rOTOBUTENb, Npodasey, nNnbo
YNOSTHOMOYEHHAs! OpraHn3aums Ny ynorTHOMOYEHHbIM MHAMBUAYAlNbHbLIN NpeanpuHuMaTens
06sa3aHbl Npu NpeabaBneHun notpebutenemM ykaszaHHOro TpeboBaHnA B TpexOQHEBHbIA CPOK
6e3Bo3mMe3gHO npeaocTaBuUTb NOTPEOMTEND Ha nepuog pemMoHTa ToBap ASIMTENbHOrO
nonb3oBaHus, obnagalwwmi STUMU Xe OCHOBHbIMW NOTPEOUTENLCKUMM  CBOMCTBaMW,
obecneuMB O0OCTaBKY 3a CBOW CYeT. [lepeyeHb TOBAPOB AfIUTENbHOrO MNOMb30BaHUA, Ha
KOTOpble ykazaHHOe TpeboBaHWe He pacnpoCcTpaHsieTcs, ycTaHaBnueaeTcs NpaBuTensCTBOM
Poccuiickon ®egepauumn.

3. B cnyyae ycTpaHeHMs He[doCTatkoB ToBapa rapaHTUWHBLIM CPOK Ha Hero
NpOANneBaeTcsa Ha Nepuoa, B Te4EHMEe KOTOPOro ToBap He UCMNOorb3oBancs. YkasaHHbI nepmog,
ncumncngaeTca co gHs obpalueHnsa notpebutens ¢ TpebosaHnem 06 ycTpaHeHUN HEQOCTATKOB
ToBapa A0 AOHA BblgayuM €ro no OKOHYaHuM pemoHTa. [pu Bbligade ToBapa W3roToBUTENb
(npogasel, YMOMHOMOYEHHAs OpraHM3aums WM YNOSIHOMOYEHHbIN  UHOUBUAOYAlbHbIV
npeanpuHuMaTens, nvnoprtep) obsi3aH NpegocTaBuTb B NUCbMEHHOW dhopmMe noTpebutento
WHpopMaunio o paate obpalleHna noTpedbutens ¢ TpeboBaHMem 06 ycTpaHeHuu
oBGHapyXeHHbIX MM HeOOCTaTKOB TOBapa, O gaTe nepegadyu ToBapa noTpebutenem Aans
yCTpaHEeHUs HeAOCTaTKoOB TOBapa, O Aarte yCTpaHeHUs HeJoCTaTKOB ToBapa C UX OMUCaHUEM,
006 ucnonb30oBaHHbIX 3anacHbIX YacTax (geTansx, matepuanax) u O gate Bblaayn ToBapa
noTpebuTento No0 OKOHYaHWUM YCTPaHEHUsT HeQOCTaTKOB ToBapa.
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4. MNpn ycTpaHeHWM HeOocTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro
N30envs UM COCTaBHOM YacT OCHOBHOIO M3AeNnusi, Ha KOTOpble YCTaHOBIEHbI rapaHTUHbIE
CPOKW, Ha HOBblE KOMMIEKTYIOWEE M3OENMEe MM COCTaBHYK 4acTb OCHOBHOIO M3fenusi
yCTaHaBNMBaETCsl rapaHTUIHbIA CPOK TOWM K& MPOAOIMKUTENBHOCTU, YTO M Ha 3aMeEHEeHHble
KOMMNMNEKTYIOLLee W34enne WNM COCTaBHYK 4acTb OCHOBHOIO W3AENUsl, ecnn WHoe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUMIHBIN CPOK MCYUCNSIETCA CO AHSA Bbladu notpebuTtento
3TOro ToBapa no OKOHYaHWM PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaaiexallero KayecTea
FAPAHT:

Cm. SHuMKnoneauu U apyrme KOMMeHTapum K ctatbe 21 Hactosdulero 3akoHa

1. B cnyyae obGHapyxeHuss noTpebutenem HeooOCTaTKOB ToBapa WM MNpeabsBreHus
TpeboBaHMs O ero 3ameHe npoaasel, (M3roTOBUTESNb, YMNOMIHOMOYEHHAA OpraHM3auus Unu
YMNONTHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHuMmaTtenb, MnopTep) obs3aH 3aMeHUTb Takon
TOBap B TEYEHME CEMU OHEWN CO OHA NpeabsBNeHnsa ykazaHHOro TpeboBaHus notpeburtenem,
a npn HeobXxoouMOCTW AOMOMHUTENBHOM MNPOBEPKM KadecTBa TaKoro ToBapa npoAaaBLOM
(n3rotToBUTENEM, YNOMTHOMOYEHHOW OpraHM3aumen Unm YynonHOMOYEHHbIM MHAUBUOYaNbHbBIM
npeanpuHUMaTenem, UMNOPTEpoOM) - B TeyeHWe ABaguatv OHEW CO AHS npeabsBreHus
yKa3aHHoOro TpeboBaHus.

Ecnm y npogaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHM3auuMm  Unu
YNONMHOMOYEHHOI0  MHAMBMAYANbHOrO  NpeanpuHuMatens, uMmnoptepa) B MOMEHT
npeabsasrneHns TpeboBaHMsS OTCYTCTBYET HEOOXOAUMbBIN ONS 3aMeHbl TOBap, 3aMeHa AOMKHa
ObITb NPOBEAEHA B TEYEHNE MECsLa CO AHA NpeabsBNeHnsa Takoro TpeboBaHus.

B panonax KpanHero CeBepa W npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpebutena o 3aMeHe ToBapa MNOANEXUT YAOBMETBOPEHMIO MO €ro 3asiBfIEHUIO B CPOK,
HeobxoanMMbI ONsi oMepeaHON LOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B criyvyae
OTCYyTCTBMSA Yy  npodaBua  (M3roToBUTENH,  YNONHOMOYEHHOW  OopraHusauumM  unu
YMNONTHOMOYEHHOIO MHAMBUAYaANbHOMO nNpeanpuHMMarens, umnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHms.

Ecnn ona sameHbl ToBapa Tpebyetcs 6onee cemn gHen, no TpeboBaHMo noTpebuTens
npogasey, (M3rotoButenb nNMHGO yNOMHOMOYEHHAsa oOpraHv3auuMsi WNU - YNnONMHOMOYEHHbIV
nHOMBMAOYyanbHbIA NpeanpuHMMaTtenb) B TeYeHWe Tpex [OHeNn COo OHA npeabsBreHus
TpeboBaHnss O 3ameHe ToBapa o006si13aH 6e3B03Me3gHO NpPeaocTaBuUTb MOTPEOUTENO BO
BPEMEHHOE MOMb30BaHMEe Ha nepuoj 3aMeHbl ToBap [ANUTENbHOrO  MOSib30BaHUSA,
obnagalwunn 3TUMM XE€ OCHOBHbIMW MNOTPEOUTENBCKMMKU CBOMCTBaMK, obecnedmB ero
[OCTaBKy 32 CBOW CYEeT. JTO NpaBuUio He pacnpoCTpaHAETCs Ha ToBapbl, NepeyeHb KOTOPbIX
onpegensieTcsi B COOTBETCTBUM C NyHKTOM 2 cTaTbm 20 HacToswero 3akoHa.

2. ToBap HeHagnexallero kayectTBa AOMKEH OblTb 3aMeHEH Ha HOBbIN TOBap, TO €CTb
Ha ToBap, He GbIBLUMIA B yNOTpebneHunn.

[Npun 3ameHe ToBapa rapaHTUMHbBIN CPOK UCHNCNAETCS 3aHOBO CO AHA nepenadn Tosapa
notpebutento.

Cratbsa 22. Cpoku yooBneTBopeHns otaenbHbix TpeboBaHuin notpebutens
FAPAHT:

Cm. SHumMKnoneann u apyrme KOMMEHTapum K ctatbe 22 Hactosulero 3akoHa
TpeboBaHus notpebutens o copasMepHOM YMEHbLUEHUN MOKYMHOW LEeHbl ToBapa,
BO3MELLEHUN pacxodoB Ha MCNpaBreHne HeagoCTaTKoB ToBapa noTpebutenem mnu Tpetbum
nMuoMm, BO3BpaTe ynfiaYeHHOM 3a ToBap [OEHEeXHOW CyMMbl, a Takke TpeboBaHue O
BO3MELLEHUN YyObITKOB, MNPUYUHEHHBIX NOTpebuTtento BCneacTBME Mpodaxu ToBapa
HeHaanexawlero Kadyecrtsa nmbo npegocTaBneHuss HeHagnexawen nHgpopmauun o Tosape,
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NoANEXWUT YAOBINETBOPEHUIO NPOAABLOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumnen
WM YNONTHOMOYEHHBIM WHAMBUAYAlNbHLIM NpeanpuHUMaTenemM, MMMNOPTEPOM) B TedeHue
AecaTUN AHEeW Co AHSA NPeabsiBNEHNss COOTBETCTBYHOLLEro TpeboBaHus.

Cratba 23. OTBETCTBEHHOCTb npogaBua  (M3roToBUTENH,  YNOSTHOMOYEHHOWM
opraHu3aumMm WunM ynosIHOMOYEHHOro MHAMBWUAOYANbHOrO NpeanpuHUMaTens,
nmnopTepa) 3a NPOCPOYKY BbINONHEHNSA TpeboBaHnn NoTpebuTens

FAPAHT:

Cm. SHumMKnoneauu U apyrme KOMMeHTapum K ctatbe 23 Hactosulero 3akoHa

1. 3a HapyweHune npenycMoTpeHHbIx ctatbamu 20, 21 n 22 HacTtoswero 3akoHa
CPOKOB, @ TaKKe 3a HeBbINONHeHne (3a4epXXKy BbIMNonHeHus) TpeboBaHus noTpebutenst o
NpedoCTaBrieHMn emMy Ha nepuo pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel
(n3rotToBUTENDb, YMONTHOMOYEHHAA OpraHu3auusi UM YNosIHOMOYEHHbIM NHOVBUAYANbHbLIN
npeanpuHMMaTenb, UMNopTep), AONYCTUBLLMI TakMe HapyLlleHus, ynnadyvMBaeT notpedbuTento
3a KaXkabIn OeHb NPOCPOYKN HEYCTONKY (NEHI0) B pa3mepe O4HOro npoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOAS U3 ero LeHbl, CylleCTBOBaBLlEN B TOM MecCTe, B
kKoTopoMm TpeboBaHMe noTpebutena [OMKHO Obino ObiTb  yAOBNETBOPEHO NPOAABLIOM
(n3rotoBUTENEM, YNONIHOMOYEHHOW OpraHu3aumMen uUnu yrnoriHOMOYEHHbIM UHAUBUAYANbHbLIM
npeanpuvHMMaTenem, WMNOPTEPOM), B [AeHb [0OPOBOMBHOMO YAOBMETBOPEHUSI TaKoOro
TpeboBaHus NN B OeHb BblHECEHUS CydebHOro pelueHusi, ecnu TpebosaHne [OOPOBOLHO
YLOOBNETBOPEHO He Obifo.

2. B cnyyae HeBbinonHeHus TpeboBaHu NOTPeEOUTENst B CPOKU, NPenyCMOTPEHHbIE
ctatbamu 20 - 22 HacTosiwero 3akoHa, notTpebutens Bnpase No CBOEMY BbiOOPY NpeabsABUTb
NHble TpeboBaHUS, yCTaHOBMEHHbIE CcTaTben 18 HacToswero 3akoHa.

CraTtba 23.1. [NocnencrTensa HapyLleHUs NPoAaBLIOM CpoKa nepenayv npeasaputensHoO
onnayYeHHOro ToBapa notpebutento
FAPAHT:

Cm. SHuUMKnoneauu v apyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. [HoroBop Kynnu-npogaxwu, npegycmaTpuBamowmm 06s3aHHOCTb noTpebutens
npeaBapuTeEnbHO ONMaTUTb TOBap, AOMMKEH codepaTb YCroBME O CPOKe nepegavv ToBapa
notpebutento.

2. B cny4yae, ecnu npogasel, NONYYMBLUMIN CyMMYy NpeABapuTENbHOW onnaTtbl B
onpegeneHHOM [OO0roBOPOM  KyMNnU-NpoAaXu pasmepe, He MUCnonHuMn 0Bs3aHHOCTb Mo
nepegade ToBapa nNoTpeduTento B YCTaHOBMEHHbIA TakuM AOrOBOPOM CPOK, NoTpedbuTtens no
cBoeMy BbIOOpy Bripaee notpebosBarsb:

nepegadn onflayeHHoOro ToBapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;

BO3Bparta CyMMbl NpeaBapuTeNbHOM OnnaTbl ToBapa, He NnepefaHHOro Npo4aBLOM.

Mpn atom notpebutenb BnpaBe notpeboBaTb Takke MOSHOMO BO3MELLEHUST YObITKOB,
NMPUYMHEHHBIX €My BCreaCTBME HapyLeHWA YCTaHOBMEHHOro [AOroBOPOM  KYNu-Npoaaxm
cpoka nepeayun npeaBapuTenbHO ONfia4eHHoro ToBapa.

3. B cny4ae HapyLlweHus ycTaHOBNEHHOrO A0rOBOPOM KYMNSn-NpOoAaxn cpoka nepegaydmn
npeaBapuTENbHO OMNa4YeHHOro ToBapa NoTpebutento npogasel ynnadymMBaeT eMy 3a Kaxablv
AeHb NPOCPOYKM HEYCTOMKY (NEHN) B pa3mepe NoNOBUHbI MPOLEHTa CYyMMbI NpeaBapuUTeNbHOM
onnaTbl TOBapa.

HeycTtolika (neHn) B3bICKMBAETCH CO [HS, KOrga no A0roBopy Kynnu-npogaxu nepegada
ToBapa noTpebuTtento gomkHa Obina ObiTb OCyWlecTBneHa, A0 AHA nepedadn ToBapa
notpebutento unu A0 OHS YyOOBMETBOpeHust TpeboBaHust noTpebuTenss O BO3BpaTe emy
npeaBapuTENbHO YNiad4eHHOW UM CYMMbI.

CyMma B3bICKQHHOW NOTPEBUTENEM HEYCTOWKWU (MEHW) HE MOXET MPEBbIWATb CyMMY
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npegBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHus noTpebuTtens o Bo3BpaTte ynfnavyeHHOW 3a ToBap CYMMbl M O MOSTHOM
BO3MELLEHUN YObITKOB noanexaTt yAOBMEeTBOPEHUIO NPOAAaBLOM B TeYeHWe OecATU AHEW CO
[OHS NpegbsBneHnsa cCooTBETCTBYOLLEro TpeboBaHus.

5. TpeboBanua noTpebutensi, yCTaHOBMEHHbIE MNYHKTOM 2 HACTOSLWEWN CTaTbW, He
noanexar YyOOBMETBOPEHUIO, ecrnv npoaaBel, AOKaXeT, YTO HapylleHWe CPOKOB nepedauyn
notpebuTento  nNpeaBapuTeNbHO  OMNMA@4YeHHOro  ToBapa  MPOM3OLWSO  BCneacTeue
HeNnpeoaonvMMon Cuiibl UK No BUHE notpebutens.

Cratba 24. Pac4yeTbl C noTtpebutenem B cnyyae npuobpeTeHuss UM ToBapa
HeHagnexallero kayecTsa
FAPAHT:

Cm. SHuMKnoneauu U apyrme KOMMeHTapum K ctatbe 24 Hactosdulero 3akoHa

1. MNMpwn 3ameHe ToBapa HeHaaseXxallero KadyecTsa Ha ToOBap 3TOM Xe MapKu (3TUX Xe
Mogenu n (Mnn) apTukyna) nepepacyeT LieHbl ToBapa He NPOM3BOANTCA.

2. lNpu 3aMeHe ToBapa HeHaasiexallero Kayectsa Ha TakoW e ToBap APYron Mapku
(Mogenn, apTukyna) B cnydae, €cnu LeHa ToBapa, Mnoanexailero 3amMeHe, HWKe UeHbl
TOBapa, NpefoCTaBieHHOro B3aMeH, NoTpebuTens AOMKEH OONNaTtuTb pasHuUy B LEHax; B
cryyae, ecnu ueHa ToBapa, noanexatiliero saameHe, Bbllle LieHbl ToBapa, npegocTaBneHHOro
B3aMeH, pasHuua B LeHax BbinnadmBaetrca notpebutento. LleHa ToBapa, nognexatiero
3aMeHe, OnpedensieTcsl Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue notpebutensa He
yOOBMETBOPEHO NPOAABLIOM, LEeHa 3aMeHseMoro TtoBapa W LeHa nepegaBaeMoro B3aMeH
TOBapa onpenensaiTca Ha MOMEHT BbIHECEHMS CYAOM PELLEHMS O 3ameHe ToBapa.

3. B cnyyae npegbssnennsa notpebutenem TpeboBaHMs 0 COpasMEPHOM YMEHbLLEHUN
MOKYMHOM LeHbl TOBapa B pacyeT NPUHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBNeHns
notpebutenem tpeboBaHna o6 yueHKe Unun, ecnm oHo 4OOPOBOMBHO HE YOOBMETBOPEHO, Ha
MOMEHT BbIHECEHNSI CYyAOM peLUEeHNss O COPa3MEPHOM YMEHbLLIEHMUM MOKYNHOWN LEHbI.

4. lNMpwn BO3BpaTe TOBapa HeHanexawero kadyectsa norpebutens Bnpase TpeboBaTb
BO3MELLEHNA pas3HuLbl Mexay UeHOW ToBapa, YCTAHOBMEHHOW [OroBOPOM, W  LIEHOM
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0BpOBONBHOrO yAOBNETBOPEHUS Takoro TpeboBaHus
unun, ecnn TpeboBaHne [OOPOBOMBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CyQOM
peLLeHuns.

5. B cnyyae Bo3Bpata TOBapa HeHaanexailero kKadectBa, NMPOOAHHOTO B KpeauT,
noTpebuTtento BO3BpaLlaeTca YynfayeHHas 3a ToBap [eHexHas CcymMma B pasmepe
noralLeHHOro Ko HI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MellaeTcs nnara 3a
npegocTaBneHne KpeanTa.

6. B cnyyae Bo3Bpata TOBapa HeHagnexaiwlero kadectBa, npMOBPETEHHOro
notpebutenem 3a cyeT NOTpebuTenbcKoro kpeamta (3arma), npogasel 06s3aH BO3BPaTUTL
noTpebuTento ynnadeHHyto 3a TOBAp LEHEXHY CYMMY, a TakkKe BO3MECTUTb ynfayeHHble
notpebutenem NpoLEHTbI 1 MHbIE NNATEXN NO LOroBOPY NOTPEOMTENLCKOro kpeauTa (3anma).

Cratbsa 25. NpaBo notpebutensa Ha obmMeH ToBapa Haanexawllero Ka4ecTsa
FTAPAHT:

Cwm. SHUMKNoneany 1 apyrme KOMMeHTapum K ctatbe 25 HactosLwero 3akoHa
1. ToTpebutenb BnpaBe OOMEHATb HENPOAOBONBLCTBEHHbLIA TOBAp Haanexauwlero
KayecTBa Ha aHanorn4Hbl ToBap y Npogasua, y KOTOpPOro 3ToT ToBap 6bin npnobpeTteH, ecnu
yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, pacoHy, pacuBeTke, pasmepy umnm
KOMMMeKTaunm.
MoTpebutenb MmeeT npaBo Ha OOMeH HenpPOAOBOSILCTBEHHOMO TOBapa Haanexallero
KayecTBa B TEYEHME YEeTbIpHAAUATN OHEN, HE cUMTast AHSA €ero NOKYMKN.
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O6meH HenpoaoBOMBbCTBEHHOIO TOBapa Hagnexallero KadectBa MNpOBOOMTCS, €Cnn
yKa3aHHbI ToBap He 6bin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIN BUA, NoTpebutennckue
cBOWMCTBA, NIIOMObI, habpuyHble APNbIKK, a Takke MMEETCA TOBaPHbIA YEK NN KacCOoBbIN YeK
nmbo uMHOM NOATBEpPXAalLWUN onnaty YyKasaHHOro ToBapa [OOKyMeHT. OTcytcTBue Yy
noTpebuTensa TOBaApHOro Yeka MM KacCoBOro Yeka nmbo MHOro MOATBepXKAatowero onnarty
TOoBapa AOKYMeHTa He NULIaeT ero BO3MOXXHOCTU CCbINIaTbCs Ha CBUAETENbCKUE NoKasaHus.

[lepeyeHb TOBapOB, He nognexawmx OOMeHy MO OCHOBaHWSM, YKa3aHHbIM B
HacTosiwen cTatbe, yTBepxaaercs NpasutensctBom Poccunckon ®enepaumn.

2. B cnyyae, ecnv aHanorn4yHbIin ToBap OTCYTCTBYET B NMpOAaxe Ha AeHb obpalieHus
noTpebutena K npogasuy, NoTpebuTens BnpaBe OTKa3aTbCA OT UCMOSMIHEHUS JOroBopa Kynmnu-
npogaxu m notpeboBaTb BO3BpaTa YMNfa4eHHOM 3a YKa3aHHbI TOBap AEHEXHOW CyMMb.
TpeboBaHne noTpebuTens o Bo3BpaTe ynnadeHHOW 3a YKasaHHbIA TOBap OEHEXHOW CyMMbI
NoASIEXNT YyOOBNETBOPEHMIO B TEYEHUE TPEX AHEN CO AHSA BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHnto notpebutena ¢ npogaBuoM OOMeH ToBapa MOXET ObITb
NpeaycMOTpeH Mpu MNOCTYNSIEHUWX aHanorMyHoro ToBapa B npogaxy. [lpogasen o6sa3aH
HesaMeanuTenbHO CoobLWKUTL NOTPedbuTentd O MOCTYNNEeHUN aHanormyHoro ToBapa B
npogaxy.

CrtaTtbs 26. YTpaTtuna cuny.
CraTtba 26.1. [JuctaHuMOHHLIM cnocob npoaaku ToBapa
FAPAHT:

Cm. SHuUMKNnoneanu n apyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa

1. [oroBop pPO3HMYHOW Kynau-npodaxu MOXeT ObiTb 3aknio4yeH Ha OCHOBaHMM
O3HaKoMIIeHUs NoTpebuTensa ¢ NpeanoXeHHbIM NPoaaBLOM OnMcaHMeM ToBapa NocpeacTBOM
KaTanoros, NPOCMNEKTOB, BykneToB, POTOCHNMKOB, CPEACTB CBA3U (TENEBU3MOHHON, NOYTOBOW,
paguocBaA3n U OPYrnx) WM MHbIMU  UCKMOYAKLWNMMM  BO3MOXHOCTb HEMNOCPEACTBEHHOIO
O3HaKoMmIieHus1 noTpebutenss ¢ ToBapoMm nMbo oGpas3uom ToBapa MNpu 3aKMOYEHMM TaKOro
AoroBopa (ANCTaHLMOHHBIM cnocob npogakm ToBapa) cnocobamu.

2. MNpoaaBLoM 40 3akYEHUs 4OroBopa 4OmMKHa ObiTb NpeaocTaBneHa notpedburtento
MHpopMaumna o6 OCHOBHbIX MNOTPebUTENbCKMX CBOMCTBax ToBapa, o6 agpece (mecTte
HaxoXgeHus) npogaBua, O MecTe W3roTOBMEHUs ToBapa, O MOMHOM  (OMPMEHHOM
HaMMeHoBaHMM (HaMMeHoBaHWW) npofaBua (M3roToBUTENsl), O LEeHe Kn 00 YyCcrnoBusX
npnobpeTeHna ToBapa, O €ro [OCTaBKe, CPOKe CNyxXbbl, CPOKE rogHOCTM W rapaHTUAHOM
Cpoke, O nopsake onnatbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOpOro AencTByeT
NpeanoXeHne o 3aknyYeHnn Jorosopa.

3. MoTpebutento B MOMEHT OOCTaBKM ToBapa LOMMKHa ObiTb B MUCbMEHHOW dopme
npegocTtasneHa nHdopmauusa o ToBape, npegycMoTpeHHasa cratben 10 HacTosiwero 3akoHa,
a Takke npefycMoTpeHHasa NyHKTOM 4 HacTosILWen cTaTbu MHopMauus o nopsake u cpokax
BO3Bpara ToBapa.

4. MNMoTtpebuTenb BNpaBe OTKasaTbCA OT ToBapa B nboe Bpems A0 ero nepefayu, a
nocne nepegayun ToBapa - B Te4eHMe ceMn gHEN.

B cnyyae, ecnu nHopmauma o nopsgke m cpokax Bo3BpaTa ToBapa Haasiexallero
KayecTBa He Oblna npegocTaBneHa B MUCbMEHHOW opmMe B MOMEHT OOCTaBKM TOBapa,
noTpebuTens BnNpase OTKa3aTbCA OT TOBapa B TeYeHMe Tpex MecsueB C MOMEHTa nepegayv
ToBapa.

BosBpaT TOBapa Haanexawlero kayecrtsa BO3MOXEH B Criyyae, eCriv COXpaHeHbl ero
TOBapHbIA BWUA, NOTPeObUTENbCKME CBONCTBA, a TakkKe OOKYMEHT, NOATBEPXAAKLWUN hakT u
YyCNOBMA  MOKYNKW yKaszaHHoro ToBapa. OtcytctBue y noTpebutens [OOKYMeEHTa,
noaTeepxpatowero ¢akT M YCnoBus MOKYMNKM ToBapa, He nuwaeT ero BO3MOXHOCTU
CCbINaTbCsa Ha Apyrue gokasaTenbCcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasLa.
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MoTpebutenb He BnNpaBe OTKa3aTbCs OT TOBapa Haanexauwlero KavyecTBa, MMELEro
NHONBMAOYyanbHO-onpeaeneHHble CBOMCTBA, €CNN YKa3aHHbI TOBap MOXET OblTb MCNOMNb30BaH
NCKMIOYMTENBHO NpuobpeTarowmm ero notpebutenem.

Mpn oTkase noTpebuTens OT ToBapa NpoAaBEL, OOMKEH BO3BPATUTb €MY LEHEXHYH
CYMMY, YNfayeHHylo noTpebutenem No OOroBopy, 3a MCKNIOYEHMEM pacxO4oB NpodaBua Ha
AOCTaBKy OT NOTpebutensi BO3BpAaLLEHHOro ToBapa, He No3aHee YeM vepes OecsTb OHEeN Co
AOHS npegbsBneHnsa notpebutenem cooTBETCTBYOLEro TpeboBaHuMs.

5. lMocnepctBus npogaxu ToBapa HeHagnexawero KkadectBa [AUCTAHUWOHHbBIM
cnocobom npogaxu ToBapa YCTaHOBIEHbI NONOXEHUAMM, NPEeayCMOTPEHHbIMU cTaTtbammn 18 -
24 HacTosLwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxwu oTaenbHbIX BUOOB TOBApOB
FAPAHT:

CM. KOMMeHTapum K ctatbe 26.2 HacTosiwero 3akoHa
[MpaBuna npodaxu OTAENbHbIX BWOOB TOBAPOB YyCTaHaBnuBakTcsA [MpaBuTeNnsCTBOM
Poccuickon degepauum.

Maga lll. 3awmTa npaB noTpeduTenen Npu BbINOSIHEHUN PaboOT (OKa3aHUU ycryr)

FAPAHT:

Cwm. cxemy "3awmta npaB notpedbutenen npu BoINONHEHUN paboT (okaszaHun ycnyr)"
Cratba 27. Cpoku BbINorHeHusa pabot (okasaHus ycnyr)
FAPAHT:

Cm. SHuUMKnoneany n apyrme KOMMeHTapum K ctatbe 27 Hactoswero 3akoHa

1. VicnonHutens 06s3aH oCyLLeCcTBUTb BbINONMHEHNE paboThl (OKa3aHue ycrnyru) B CPoK,
YCTaHOBJEHHbIA MpaBuamMy BbINOMHEHUSA OTAENbHbIX BMAOB paboT (oKaszaHusi OTAENbHbIX
BWOOB YCIyr) uUnvM [OroBOpoM O BbINOMHEHMM paboT (okasaHuum ycnyr). B pgoroeBope o
BbINOMHEHNN paboT (OKkasaHUKU ycryr) MOXeT NpeaycMaTpuBaTbCs CPOK BbINOMHEHUST paboTbl
(OkasaHuna ycnyru), ecnu ykasaHHbIMW MNpaBunamMum OH He MNPedyCMOTPEeH, a Takke CpoK
MeHbLLUEN NPOAOIHKNTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBMiaMu.

2. Cpok BbINOMHEHUA paboTbl (OKasaHWs YCRyrn) MOXET OnpenensTbCs aAaToun
(neprnogom), K KOTOpOW OOIMKHO BbiTb 3aKOHYEHO BbINONTHEHNE paboThl (OKazaHwue ycnyru) unm
(n) maton (nepmMoaom), K KOTOPOW UCMOSTHUTENb AOIMKEH MPUCTYNUTL K BbINOHEHNIO paboThl
(okasaHuto ycnyrn).

3. B cnyuvae, ecnu BbinonHeHne paboTbl (OKasaHwWe ycryrn) ocyllecTBnsieTcs no
yacTam (QocTaBKa MEPUOAMYECKON neyaTu, TEXHUYeckoe OBCMyXMBaHWE) B TEYEHWe cpoka
AENCTBUS AOroBopa O BbIMOSIHEHUU PabOoT (OKasaHUW yCnyr), OOSMKHbI NpeaycMaTpuBaTbCs
COOTBETCTBYHLLME CPOKN (Mepmnoabl) BbINOSTHEHUS TakuxX paboT (OkasaHus ycnyr).

Mo cornaweHunto CTOPOH B J0roBope MOryT OblTb NPeaycMOTPEHbl TakkKe CpOKM
3aBepLUEHNs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKMN).

Cratba 28. [locneactsnsa HapyLleHUSI UCMOMHUTENEM CPOKOB BbINOMIHEHUS paboT
(okazaHusa ycnyr)
FAPAHT:

Cwm. SHUMKNoneany n apyrme KOMMeHTapum K ctatbe 28 HactosLwero 3akoHa
1. Ecnu ncnonHmTenb HapyLmMn CPOKW BbIMONTHEHUSA paboTbl (OKa3aHWst YCIyrn) - CPOKK
Hayana un (MnNn) oOKOHYaHUA BbINOMHEHMSA paboTbl (OKa3aHWs ycrnyrn) u (UnmM) NPOMEXYTOYHbIE
CPOKW BbINONMHEHNA paboThbl (OkasaHUs ycrnyrn) uinm Bo BPEMS BbINONHEHNSA paboTbl (OkasaHus
ycnyru) crtano ovYeBuAHbIM, YTO OHa He OyaeT BbINOMHEHa B CPOK, Notpebutens no cBoemy
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BbIOOpY Bnpase:

Ha3Ha4UTb UCMONHUTENIO HOBbLIV CPOK;

NOPY4YMTb BbINONHEHME paboThl (OKa3aHWe ycnyru) TpeTbMM fnuam 3a pasyMHYH LeHy
WNU BLINOMHUTL €e CBOUMU cunamum u notpeboBaTb OT UCMNONHUTENS BO3MELLEHUSA
MOHECEHHbIX pacxonos;

notpeboBaTb YMEHbLUEHMS LIEHbI 32 BbiNOSIHEHME paboThl (OKa3aHue ycnyri);

0OTKas3aTbCs OT MCMOMHEHMS JOroBOpa O BbIMNOMHEHUN paboThl (OKa3aHMKM yCnyru).

[Notpebutens BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELEHMS  YObITKOB,
NMPUYMHEHHBIX €MY B CBSI3W C HapyLLUEHWEM CPOKOB BbINOMHEHUST paboTbl (OKa3aHUsa ycnyru).
Y6bITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHblE ONS YAOBIETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHu noTpebutens.

2. HasHayeHHble noTpebuTenem HOBLIE CPOKWU BbINOSTHEHMST paboTbl (OKa3aHUs ycryrn)
YKa3blBalOTCs B JOrOBOPE O BbINOMHEHUN paboThbl (OKazaHun ycnyru).

B cnyyae npocpo4vkM HOBbLIX CPOKOB NOTpebuTenb BrnpaBe nNpeabsiBUTb UCMONMHUTEMO
NHble TpeboBaHWs, YCTAHOBIEHHbIE MYHKTOM 1 HaCTOSLLEN CTaTbMu.

3. LleHa BbInonHeHHON paboThl (OKa3aHHOM ycnyru), Bo3BpallaemMasi notpebutento npu
OTKase OT WCMNOMHEHUs OOoroBopa O BbINOAHEHWM paboTbl (OKa3aHWW Yycnyrn), a Takke
yyuTbiBaeMasi npu YMeHbLUEHUN UeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW  yCriyru),
onpeensieTca B COOTBETCTBUN C NyHKTamu 3, 4 U 5 ctatby 24 HaAcToALWero 3akoHa.

4. lNMpn oTkase OT UCMOSIHEHMSI AOroBOpPa O BbIMOMHEHUN PabOThbl (OKa3aHUKU yCryrn)
MCNONHUTENb He BNpaBe TpeboBaTb BO3MELLEHNA CBOMX 3aTpat, MPOM3BEAEHHbLIX B Npouecce
BbIMONMHEHNA paboThl (OKa3aHus yCcryry), a Takke nnatbl 3a BbINOIHEHHYKD paboTy
(OKasaHHyl yCnyry), 3a MCKMYEeHUEeM crydasi, ecnm noTpebuten NpUHSN BbINOMHEHHYIO
paboTy (OKasaHHyo ycnyry).

5. B cnyyae HapyleHWs YCTaHOBMEHHbIX CPOKOB BbINOMIHEHUS paboTbl (OkasaHus
YCNnyru) Unn HasHayeHHbIX NoTpebuTenem Ha OCHOBaHUWM NyHKTa 1 HACTOALLEN CTaTbM HOBbIX
CPOKOB UCNONHUTENDb YNiaynBaeT NoTpeduTento 3a Kaxabli AeHb (Yac, ecnun cpok onpeaeneH
B 4acax) MNpOCPOYKM HEYCTOWKY (NeHw) B pas3mepe TpexX MNPOLEHTOB LEHbl BbIMNOSHEHNUS
paboTbl (OKa3aHWs yCryrn), a ecnu LeHa BbiNofNHeHUst paboTbl (OKa3aHust yCcriyrn) 4OroBopoM
O BbINOMHEHUN paboT (OKasaHuKM YCnyr) He onpegeneHa - obuwen LeHbl 3akasa. [JoroBopom o
BbINONMHEHUN paboT (OKasaHuW ycnyr) mexay notpebutenem m UcnonHUTenem moxet ObiTb
yCTaHOBMNEH Bonee BbICOKUIN pa3Mep HEYCTONKWN (MEHN).

Heyctorika (neHsa) 3a HapylleHMe CpPOKOB Hadana BbINOMHEeHWA paboTbl (oKasaHus
ycrnyrn), ee atana B3bICKMBAETCHA 3a KaXabl OeHb (4ac, ecrniv CpoK onpedeneH B 4vacax)
MNPOCPOYKM BMMAOTb [0 Havana BbINOMHEHWS paboTbl (OKkasaHusa ycnyrn), ee atana wunm
npeabsaBrneHns notpedbutenem TpeboBaHWA, MNPegyCMOTPEHHbIX MNYHKTOM 1 HacToAen
cTaTbMm.

HeycTtonka (neHs) 3a HapyLleHNe CPOKOB OKOHYaHMs BbIMOSHEHUS paboTbl (OKa3aHus
ycriyrn), ee atana B3bICKMBAETCHA 3a KaXabl OeHb (4ac, ecriv CpoK onpederneH B 4vacax)
NPOCPOYKMN BMNNOTb OO OKOHYaHUS BbINOMHEHUs paboTbl (OKasaHus ycnyru), ee atana wunm
npeabsaBneHns notpedbutenem TpebGoBaHWA, NPEQYCMOTPEHHbIX MNYHKTOM 1 HacToAWen
cTaTbMm.

Cymma B3bICKaHHOM noTpebutenemMm HeycTomku (MeHU) He MOXEeT MpeBbilaTb LEeHY
OTOENbHOrO BMAa BbINOMHEHUS paboThl (OKa3aHWsa ycnyrum) unm obLylo LeHy 3akasa, ecnu
LileHa BbINOMIHEHNS OTAENbHOro Buaa paboTbl (OKa3aHWs ycryrn) He onpegeneHa JoroBopom o
BbIMOMHEHNN paboTbl (OKa3aHUn ycryru).

Pasmep HeycTomku (neHun) onpegensieTcsi, Mcxoas w3 UEHbl BbINOAHEHMS pPaboTbl
(OkasaHus ycnyru), a ecnuv ykasaHHasi LeHa He onpeferneHa, ucxogs ns odulen LeHbl 3akasa,
CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutenss 4OrmkHO O6bino 6biTb
YLOOBMETBOPEHO UCMOMHUTENEM B AeHb A0O6POBOSMLHOIO yOOBNETBOPEHNUS Takoro TpeboBaHus




NN B OeHb BblHECEHUNA cyaebHoro pelleHusi, ecnu TpeboBaHme notpebutens 4o6poBONbHO
YOOBMETBOPEHO He Obino.

6. TpeboBaHusi notpebutens, ycTaHOBMNEHHble MNyHKTOM 1 HacTosWwen cTaTbu, He
nognexart yOOBMETBOPEHWUIO, €CNU  WUCMOMHUTENb [OOKaXeT, YTO HapyleHune CpPOKOB
BbINOMHEHNS1 paboTbl (OKa3aHMsa yCcrnyrn) NPOU3oLLIIO BCREeACTBME HENPEOL4ONMMON CUMbl UK
no BMHe noTpebutens.

Cratba 29. [llpaBa noTpebutens npu OOGHapPYXEeHUU HeJoCTaTKOB BbIMOSIHEHHOM
paboTbl (OKaszaHHOW yCnyru)
FAPAHT:

Cm. SHuMKnoneauu u apyrme KOMMeHTapum K ctatbe 29 Hactosulero 3akoHa

1. Motpebutens npu oBHapyXeHUN HeLOCTaTKOB BbIMNOMHEHHOW paboThl (OKa3aHHOM
ycnyru) Brnpase No cBoeMy Bblbopy noTpeboBaThb:

6e3B03ME30HOr0 YCTPaHEHUA HEQOCTATKOB BbIMNOSIHEHHOW paboThl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLENO YMEHbLUEHNSA LieHbl BbIMONTHEHHON paboThl (OKa3aHHOW yCnyru);

6e3B803Me30HOr0 M3roTOBMNEHNS OPYron Bewn M3 OQHOPOOHOrO Marepuana Takoro xe
KayecTBa WUn NOBTOPHOIO BbINOMAHEHUst paboTbl. Mpy aTtom notpebutens 06s13aH BO3BpaATUTL
paHee nepegaHHyo eMy UCNONHUTENEM BeELb;

BO3MELLEHNSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHUH HEeAOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW yCnyru) CBOMMU CunamMmm Unu TpeTbUMU NnLamMu.

YpoBneTtBopeHne TpeboBaHun notpebutena o 6e3BO3ME3OHOM  yCTpaHeHuu
HegocTaTtkoB, OO M3roTOBNEHUW ApPYroM Bewn UM O MNOBTOPHOM BbINOSIHEHUM pPabOThI
(OKka3aHun ycnyrm) He ocBOBOXAAET UCMOMHUTENSA OT OTBETCTBEHHOCTM B DOPME HEYCTOWMKM
3a HapyLLEeHNE CpOKa OKOHYaHUS BbINONMHEHUS paboTbl (OKa3aHnsa ycnyru).

MoTpebuTtens BnpaBe OTKa3aTbCA OT UCMOSIHEHWA OOroBOpa O BbINOMHEHUW PaBOTHI
(okasaHun ycnyrn) n notpeboBaTb MNOMHOIO BO3MELLEHUS YObLITKOB, €CNU B YCTAHOBMEHHbIN
yKa3aHHbIM [OroBOPOM CPOK HeAOCTaTKM BbIMNOMTHEHHON paboTbl (OKa3aHHOW YCryrn) He
ycTpaHeHbl wucnonHutenem. [loTpebutenb Takke BApaBe OTKa3aTbCA OT WCMNOMHEHMUS
A0roBopa O BbIMOMHEHUN PaboTbl (OKa3aHUKU ycnyru), ecnm um obHapyXeHbl CyLeCTBEHHbIE
HedoCTaTKW  BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrM) WAM  UHble  CYyLLECTBEHHble
OTCTYNNEHMs OT YCrOBUIN SOroBopa.

MoTpebutens BNpaBe noTpeboBaTb TakKe MNOMHOMO BO3MELLEHUS  YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HedocTaTkaMu BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru).
Y6bITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHblE ONS YAOBMETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHu noTpebuTens.

2. LleHa BbInonHeHHoN paboTbl (OKkazaHHOW ycnyru), Bo3BpallaemMasi notpebutento npu
OTKase OT WCMOMHEHWUs OOroBopa O BbINOAHEHUM paboTbl (OKa3aHWW Yycnyrn), a Takke
yynTbiBaeMasi npu YMeHbLUEHUN UeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW  yCryru),
onpegensieTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

3. TpeboBaHus, cBsi3aHHble C HegocTaTKkamu BbIMOSTHEHHOW paboTbl (OKa3aHHOM
ycnyru), MoryT ObiTb NpeabABAEHbl NPU MPUHATAN BbINONTHEHHON PaboTbl (OKa3aHHON yCnyru)
UM B Xo4e BbINOMHEHUA paboTbl (OKadaHusa ycnyrm) nmbo, ecrniv HEBO3MOXHO OBHapYXnUTb
HeaoCTaTKMU Npu MPUHATAN BbINOSTHEHHON PabOoTbl (OKa3aHHOW YCnyru), B TEYEHWE CPOKOB,
YCTaHOBJEHHbIX HACTOALLMM MYHKTOM.

MoTpebutene BnpaBe nNpeabsBnsATb TpeboBaHWS, CBA3aHHble C HegocTaTkamu
BbIMOMHEHHOWN paboTbl (OKa3aHHOW yCnyrn), ecrnv oHM obHapyXeHbl B TEYEHNE rapaHTUNHOMO
CpoKa, a Npu ero OTCYTCTBMM B PasyMHbI CPOK, B npegenax ABYX NET CO AHA MPUHATUSA
BbINOMIHEHHOW pPaboTbl (OKa3aHHOM YCNyru) WAM NATU NeT B OTHOLWEHWUM HeOoCTaTKOB B
CTPOEHUN N UHOM HEOBWXUMOM UMYLLECTBE.

4. icnonHuTenb oTBEYaeT 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYK He YCTaHOBIEH
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rapaHTUNHbBIA CPOK, €CNN NOTPEOUTENDb AOKAXKET, YTO OHU BO3HUKNN OO €€ NPUHATUS UM Uin
MO MPUYNHAM, BOZHUKLLMM [0 9TOFO0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOpPYK YCTaAHOBMEH rapaHTUMHLIA CPOK,
MCNOMHUTENb OTBEYaeT 3a ee HeOOCTaTKW, €CNU He [JOKaXeT, YTO OHW BO3HUKNM nocne
npuHATMA  paboTbl  (ycnyrn) notpebutenem BCNeACTBME  HApylWeHMs UMM NpaBun
MCNonb3oBaHWUs pesynerata paboTtbl (ycnyrun), AeACTBUA TPeTbUX MWL, UMW HENpPeoLoNMMON
CuUnbl.

5. B cny4asax, korga npegycMOTPeHHbI OOrOBOPOM rapaHTUMHBLIMG CPOK COCTaBnseT
MeHee OByX NeT (NATW NeT Ha HeaBWXKMMOE UMYLLECTBO) U HegocTaTku paboTbl (ycryru)
obHapyxeHbl notpebutenemMm no MUCTEYEeHUU rapaHTUMHONO CpoKa, HO B npedenax AByX neT
(NATKM NeT Ha HeOBWXMMOE WMMYLLECTBO), NoTpebuTenb BrnpaBe nNpeabsBuTb TpeboBaHMS,
NpeayCMOTPEeHHble MYyHKTOM 1 HacTosilen cTaTbW, eCcrnv JOKaXeT, YTO Takue HeLoCTaTKu
BO3HUKNN OO0 MPUHATUA MM pesynbrata paboTtbl (ycryrn) nnu no npuymMHam, BO3HMKLUMM 40
3TOro MOMeHTa.

6. B cny4yae BbIIBNeHWsi CyLLeCTBEHHbIX HeaoCcTaTkoB paboTbl (ycryru) notpebutens
BrpaBe npeabsiBUTb UCMONHUTEN0 TpeboBaHne 0 6e3B03Me3qHOM YCTPaHEHUN HEOOoCTaTKoB,
€CNnN JOKaXeT, YTO HeJOCTaTKM BO3HUKNN O NPUHATUS UM pesynbrata paboTbl (ycryrn) unm
No NpUYMHaM, BO3HUKLLMM O 3TOro0 MOMeHTa. OTO TpeboBaHMe MOXeT ObiTb NpeabsBeHo,
eCcnn Takme HegocTaTKMm OBHapyXeHbl MO UCTeYeHUMM OBYX NeT (NSATWU NeT B OTHOLUEHMM
HEeOBWXKMMOrO MMYLLIECTBA) CO AHS MPUHATUS pesynbrata paboTtbl (ycnyru), HO B npegenax
YCTaHOBIEHHOro Ha pesynbrat paboTbl (YCnyrn) cpoka cnyx0Obl Unu B TedeHue AeCcsaTu neT co
OHA NpUHATUMA pesynbrata paboTbl (ycnyrn) notpebutenem, ecnm Cpok Ccnyxbbl He
ycTaHoBrneH. Ecnv gaHHoe TpeboBaHue He yaoBneTBOPEHO B TedeHue ABaguatv AHEN CO OHS
ero npegbsiBNeHuMs  notpebuteneM  unNu  OBHapPYXeHHbIn  HeJoCTaToK  ABNSAETCA
HeyCcTpaHUMbIM, NOTpebuTens No cBoemMy BbiIGopy Bnpase TpeboBaTh:

COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbl 3a BbINONHEHHYIO paboTy (OKasaHHYyo ycnyry);

BO3MELLEHUS MOHECEHHbIX UM PacXxo4oB MO YCTPaAHEHUI HEOOCTaTKOB BbIMONTHEHHOM
paboTbl (OKa3aHHOW yCnyru) CBOMMU CunamMmm Unu TpeTbUMU NnLamu;

OoTKasa OT MCMOSMIHEHMSI [OroBopa O BbINOMHEHMM paboTbl (OKaszaHuUW ycryru) wu
BO3MeLLEHUS YObITKOB.

Cratba 30. Cpoku yCTpaHeHusi HegoCTaTKOB BbINOSIHEHHOW paboTbl (OKas3aHHOM
ycnyru)
FAPAHT:
Cm. SHumKnoneguu u apyrme kKoMmeHTapum K ctatbe 30 HacTogdwlero 3akoHa

HepocTtaTtkm paboTbl (ycnyrn) OOMmKHbl ObiTb YyCTPaHEHbl UCNOMHUTENEM B Pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpeduTenem.

A63aL, BTOPOW UCKIIHYEH.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUs HeAOCTaTKOB TOBapa yKa3blBaeTcs B
[OroBOpe WM B MHOM MOAMUCLIBAEMOM CTOPOHaMM [OKYMeHTe nuvbo B 3adABreHuu,
HanpaBneHHOM noTpebuTenem MCNOMHUTEN!O.

3a HapyweHue npegycCMOTPEHHbIX HACTOAWEen CTaTbell CPOKOB YCTpaHeHus
HeOOCTaTKOB  BbINOSMIHEHHOW paboTbl  (OKa3aHHOW  YCNyru) WCNONHWUTENb  ynradvsaet
noTpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (NEHK0), pasMep U NOPSAOK NCHUCTIEHNS
KOTOpOM onpenensTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cnyyae HapyweHuss YyKasaHHbIX CpPOKOB noTpebutenb BrpaBe npegbsiBUTb
WCNONHUTENIO MHble TpeboBaHUA, NpegyCMOTpeHHble nyHkTamu 1 n 4 ctatbm 29 HacTosILLEro
3akoHa.

CraTtba 31. Cpokn yooBneTBOpeHNs oTaenbHbiX TpeboBaHnn noTpebutens
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FAPAHT:

Cwm. SHuUMKNoneany n apyrme KOMmeHTapum k ctatbe 31 Hactoswero 3akoHa

1. TpeboBaHus norpebutens 06 yMEHbLEHUU UeHbl 3a BbIMOMHEHHYIO paboTy
(OKasaHHyl0 ycnyry), 0 BO3MELLEHUN PacxodoB MO YCTPaHEHUI HeAOCTaTKOB BbIMNOSIHEHHOWM
paboTbl (OKa3aHHOW YCNyrn) CBOMMM CUIlaMn uUnmM TPETbUMMWU fNMuaMK, a Takke O BO3Bparte
ynnadeHHom 3a paboTty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHLIX B
CBA3N C OTKA3OM OT WCMOMHEeHUs [oroBopa, NpefycMOTpeHHble NyHKToM 1 ctatbu 28 u
nyHkTamum 1 n 4 cratbm 29 HacTosilwero 3akoHa, noanexar YOOBMETBOPEHUIO B
AECATUAHEBHBIV CPOK CO AHA NpeabsiBrieHNss COOTBETCTBYIOLLErO TpeboBaHnS.

2. TpeboBaHna notpebutena o 06e3BO3ME3OHOM W3rOTOBMEHMM [OPYroM Bewu U3
OLHOPOAHOrO0 Marepuana Takoro e KadecTBa UMM O MNOBTOPHOM BbIMOSHEHUN PabOoThI
(OkasaHunM ycnyrn) noanexar YOoOBNETBOPEHWIO B CPOK, YCTAHOBIEHHbIN ANS CPOYHOro
BbIMOMHEHNSA paboThl (OKa3aHus ycryru), a B criyyae, ecnv 9TOT CPOK He YCTaHOBIIEH, B CPOK,
NpeayCMOTPEHHbIN OOrOBOPOM O BbIMOSIHEHMM PabOThl (OKasaHuM YCIyrn), KoTopbii Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyleHve npegyCMOTPEHHbIX HaCTOSLEN CTaTbel CPOKOB YAOBETBOPEHUS
oTAenbHbIX TpeboBaHUM NoTpebutens MCNONHUTENb ynnadMBaeT MNOTPedUTento 3a Kaxablv
AeHb NPOCPOYKN HEYCTOWNKY (MEHID), pa3mep U NOPSAOK MCHMCIIEHNS] KOTOPOW OnpeaensatoTca B
COOTBETCTBUM C NYHKTOM 5 cTatbu 28 HacTosiLero 3akoHa.

B cnyyae HapylweHna CpokoB, yKasaHHbIX B MNyHkTax 1 M 2 HaCTosAWen cTaTbM,
notTpebuTtenb BnpaBe nNpeabsiBUTb WCNONHUTENK WHble TpeboBaHWs, NPeayCMOTPEHHbIE
nyHkToMm 1 ctatbn 28 n nyHktamn 1 n 4 ctatbun 29 HacTosiwero 3akoHa.

Cratba 32. [MpaBo noTpedbuTtens Ha OTKa3 OT WUCMOSIHEHMUSI AOroBOpa O BbINOMTHEHUM
paboT (okazaHuK ycnyr)
FAPAHT:

Cm. SHuUMKNnoneanu u apyrme KOMMeEHTapum K ctatbe 32 Hactosllero 3akoHa
MoTpebuTtene BnpaBe OTKa3aTbCA OT WUCMNOSMIHEHWSA [OroBOopa O BbINOMHEHUN paboT
(okaszaHnm ycnyr) B nwboe Bpems nNpu YCrioBuMM onnatbl UCNOSHUTEN (PaKTUYEeCKU
MOHECEHHbIX MM PacxofoB, CBA3aHHbIX C UCNOMNHEHEM 06513aTeNbCTB N0 JAaHHOMY 4OrOBOPY.

Cratbsa 33. CmeTa Ha BbINnonHeHue paboTtbl (OKazaHue ycnyru)
FAPAHT:

Cm. SHuUMKnoneauu U apyrme KOMMeHTapum K ctatbe 33 HacTosllero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrun), npegycMOTPEHHOW AOroBOPOM O
BbINONHEHUN paboTbl (OKasaHuu ycnyrn), MoOXeT ObiTb COCTaBfneHa TBepgas unu
npubnmnanTensbHas cmeTa.

CocrtaBneHve TakoM CMeTbl No TpeboBaHWO noTpebutens wnu MCNonNHUTENS
obsa3arensHo.

2. VicnonHuTtenb He Bnpase TpeboBaTb yBENMYEHNs TBEPAOW CMEThI, a noTpeduTens -
€e YMeHblleHVss, B TOM 4ucrie B Cryvae, Korda B MOMEHT 3aKrMyeHus Jorosopa
MCKIoYanacb BO3MOXHOCTb MNPEeAyCMOTPETb MNOMHbIA 0ObeM MoAnexalimx BbINOSIHEHUIO
paboT (OKaszaHWio YCNyr) Unmn HeobxoaMMbIX AN 3TOro Pacxonos.

McnonHutens wumeer npaBo TpeboBaTb YyBENWYEHMS TBEPAOW CMETbl  Mpu
CYLLEeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB U obopyaoBaHus, NpeaocTaBnsieMbiX
WCNOMNHUTENEM, a TaKKe OKa3blBaeMblX €My TPETbMMMK NnuamMm YCnyr, KOTopoe Henb3s Obino
npegycMoTpeTb MNpu  3akrnodeHun porosopa. [pu oTkase notpedbuTtensa BbINOMAHUTL 3TO
TpeboBaHme NCNOMNHUTENb BpaBe pacToOprHyTb 40roBop B cyaebHOM nopsiake.

3. Ecnu BO3HMKNA HEOBXOAMMOCTb BbIMNOMHEHUS AOMOMHUTENbHBIX paboT (OKkasaHus
AONOMHUTENbHbIX YCAYr) U MO 3TOW NPUYMHE CYLLECTBEHHOrO NPEBbILEHNS NPUBIM3NTENBHON
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CMETbI, UCnonHuTenb 06s3aH CBOEBPEMEHHO npeaynpeante 06 atom notpebutenda. Ecnu
noTpebutens He Qan cornacue Ha MnpeBbllleHne npubnuanTenbHOM CMETbI, OH Brnpase
oTKasaTbCa OT MCMOMHEHMA AoroBopa. B aTom crnyyae mcnonHutenb MOXeT TpeboBaTb OT
notpebutens ynnatbl LeHbl 3a BbINOIHEHHYO paboTy (OKa3aHHYy ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeauvBluMi NoTpebuTtens o HeobXxoaumMocTu
npeBbIEeHNS NPUONN3NTENBHON CMETbl, 06A3aH MCMNOMNHUTL OOroBOP, COXPaHsAsi MpaBoO Ha
onnaty paboTbl (ycnyru) B npegenax npubnuanTenbHon CMeTbI.

Cratbsa 34. BoinonHeHne paboTbl U3 Mmatepuana UcnonHuTens
FAPAHT:

Cm. SHuMKnoneauu U apyrme KOMMeHTapum K ctatbe 34 Hactosulero 3akoHa

1. icnonHutene 0683aH BbINONHUTEL paboTy, onpeaeneHHy JOroBOPOM O BbIMOSTHEHUN
paboTbl, M3 CBOEro martepvana M CBOMMWU CpeacTBaMW, €Cnv MHOE He NpeaycMOTPEHO
[LOrOBOPOM.

McnonHuTtens, NpeaocTaBmMBLUMIA MaTepuan Ans BbiNonHeHUs paboTbl, OTBeYaeT 3a ero
HeHaanexatulee KavyectBo MO npasunam o6 OTBETCTBEHHOCTW npojasua 3a ToBapbl
HeHaanexatuero Ka4yecrBa.

2. MaTepwuan ucnonHuTens onnadynBaeTcs notpedbutenemM npu 3aknoyYeHnn ykasaHHOro
AOroBopa MOMHOCTbI MM B pa3mMepe, YKasaHHOM B [OroBOpe O BbIMNOMHEHMM paboTbl C
YCNOBMEM OKOHYaTENbHOro pacyetra npuv nofnyvyeHuu notpebutenem  BbINOMHEHHON
ncnonHutenem paboTbl, €cnu WMHOW NOPSAOK pPacyeToB 3a Marepuarn WUCNOMHUTENS He
npeaycMOTpPeH cornalleHnemM CTOPOH.

3. B cnyyasax, npeayCcMOTPEHHbIX 4OrOBOPOM O BbIMOSTHEHUN paboThl, Matepman MoXeT
ObITb NpegocTaBneH UCNonHUTENnemMm notTpedbuTento B kpegut. MNocnegyroliee sMeHeHne LeHbI
NPeaoCTaBEHHOMO B KPeAUT MaTepuana UCMOoMHUTENS He BreveT 3a cobon nepepacyeTa.

4. Matepuan ucnonHutens u Heobxoaumble ANS BbINOMHEHUS paboTbl TEXHUYECKME
CpencTBa, WHCTPYMEHTbl W npo4vyee [OOCTaBMSATCS K MeCTy BbINONHeHus paboT
NCNONHUTENEM.

CraTtba 35. BoinonHeHne paboTtbl N3 matepuana (C Bewbio) notpebutens
FTAPAHT:

Cwm. SHUMKNoneany 1 apyrme KOMMeHTapum K ctatbe 35 Hactoswero 3akoHa

1. Ecnn pabota BbINOMHAETCA NOMHOCTBIO UIM YAacTMYHO M3 MaTtepuana (C BeLybto)
notpebutens, WCNOMHUTENb OTBEYAET 3a COXPAHHOCTb JTOro Marepumana (Bewm) wu
npaBubHOE €ro UCMosb3oBaHe.

WcnonHutens 0b6s3aH:

npeaynpeauTb  noTpebutensas O  HEenpurogHocTn wunu  HeaobpokayeCTBEHHOCTH
nepegaHHoro notpebutenem matepunana (Bewm);

NpeacTaBuTb OTYET 00 M3pacxoaoBaHMM MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHoMm wnuM 4YacTMyHOM yTpaTthl (NoBpexaeHus) maTtepuana (Belum),
MPUHATOrO OT noTpebuTtens, ucnonHuTenb 0653aH B TPEXOHEBHbLIN CPOK 3aMEHUTb €ro
OOHOPOAHBbIM MaTepuanom (BeLLbid) aHaNoOrM4YHOro Kayectsa M MO XenaHuwo noTpebutens
N3roTOBUTb U3denne n3 OAHOPOL4HOIO MaTepmana (BeLun) B pa3yMHbIn CPOK, a Npu OTCYTCTBUM
OLHOPOAHOro Martepuana (Bewu) aHanorMyHoro KadectBa - BO3MECTUTb NOTpebuTento
ABYKPATHYIO LIeHY YyTpadeHHOro (noBpexaeHHOro) matepuana (Bewm), a Takke pacxoabl,
NMOHEeCEeHHbIE NoTpedbuTenem.

2. LleHa yTpadeHHOro (noBpexneHHoro) matepuana (Bewm) onpegensdeTcd, NCXOas U3
LUeHbl MaTepmana (Bewwm), CylwecTBOBaBLUEW B TOM MeCTe, B KOTOpoM TpeboBaHue
noTpebutensa AOMKHO ObINO ObiTb YOOBNETBOPEHO MCMNONMHUTENEM B AeHb 40O6POBONLHOMO
yOOBNETBOPEHUA Takoro TpeboBaHuA MnNu B AeHb BblHECEHUS CyaebHOro pelueHus, ecnu
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TpeboBaHne noTpebutenss 4OO6POBONBHO YAOBNETBOPEHO HE BbINo.

LleHa matepmana (Bewym), nepegaBaemMoro UCNonHUTEN0, onpeaensieTcs B 4OroBope 0
BbINOMHEHUN paboTbl UM B MHOM AOKYMEHTE (KBUTaHLMKM, 3akase), NoATBEPXAatloWeM ero
3aKnyeHme.

3. WNcnonHuTtenb ocBoboxgaeTrcsa OT OTBETCTBEHHOCTU 3@ MOSMHYHD WKW YaCTUYHYIO
yTpaty (noBpexaeHue) wmartepuana (Bewm), nNPUHATOr0O WM OT noTpebutens, ecnu
noTpebutens npeaynpexaeH wucnonHutenem o6 ocobbix CBOMCTBax Martepuana (Bewim),
KOTOpble MOryT noBriedb 3a CoBOKM ero NnosiHy UM YacTU4Hyo yTpaty (noBpexaeHue) nmbo
€CNM yKal3aHHble CBOWCTBa MaTepuana (Bewu) He wMormu ObiTb OGHapyXeHbl npu
Haanexallen npuemke UCMONHUTENEeM 3Toro Matepuana (BeLum).

Cratba 36. O6si3aHHOCTb wucnonHuTena uHdopmupoBatb notpebutena o6
obcToATENBCTBAX, KOTOPblE MOrYT MOBMUATH Ha KayecTBO BbIMOSIHAEMON
paboTbl (OKa3blBAEMOW YCIyrn) uUnm noeredb 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNN B CPOK

FAPAHT:

Cm. SHuMKnoneauu U apyrme KOMMeHTapum K ctatbe 36 Hactosdulero 3akoHa

cnonHutens o06s13aH CBOEBPEMEHHO WH(OPMUPOBATL NOTPedbUTEeNns O TOM, Y4TO
cobntogeHne ykaszaHuin notpebutens n nHole 06CToATENBLCTBA, 3aBUCALWME OT notpedburtens,
MOryT CHU3UTb KayeCTBO BbINOMHAEMON paboTbl (OKa3blBa€MOW YCRyrn) unu noenedb 3a
cob0o HEBO3MOXXHOCTb €€ 3aBEPLLEHNS B CPOK.

Ecnu notpebutens, HECMOTpPsl HA CBOEBPEMEHHOE U 0OOCHOBaHHOE MHOPMUPOBAHME
WCNONHUTENEM, B Pa3yMHbIl CPOK HE 3aMEHUT HEenpurogHbIn unu HegobpoKayeCTBEHHbIN
mMaTtepwuarn, He U3MEHUT yKadaHun 0 cnocobe BbiNnonHeHnst paboTbl (OKasaHus ycryr) nmdo He
YCTPAHUT MHbIX OBCTOATENLCTB, KOTOPblE MOrYT CHU3UTb KA4yeCTBO BbINOMHAEMON paboThl
(okasblBaeMoW ycrnyru), MCNONMHWUTENb BMpaBe OTKa3aTbCA OT WCMNOMHEHWUs AoroBopa o
BbINONHEHUN paboTbl (OKasaHuKn ycnyrn) n notpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.

Cratbs 37. Mopsagok n dopmMbl onnatbl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)
FAPAHT:

Cm. SHuUMKNoneanu n apyrme KOMmMeHTapum Kk ctatbe 37 Hactoswero 3akoHa

MoTpebutene 06s3aH onnaTUTb OKasaHHbIE eMy YCIyru B Nopsgke U B CPOKU, KOTOpble
YyCTaHOBJEHbI 4OTOBOPOM C UCMOMHUTENEM.

MoTpebutenp o06s3aH oONNatUTb BLINOMIHEHHYD WCMONHUTENEM B MOMIHOM OObeme
paboTy nocne ee NpuHATUA notpedbutenem. C cornacus notpebutens pabota MOXeT ObiTb
onria4eHa UM Mnpu 3akr4eHn 4oroBopa B NOMIHOM pa3mMepe unm nyTemM Bbigayu aBaHca.

OnnaTta oOkasaHHbIX Yycnyr (BbIMNOMHEHHbIX paboT) npou3BOAMTCS NOCPEACTBOM
HanNU4YHbIX MM Ge3Hann4YHbIX PacyeToB B COOTBETCTBUM C 3akoHoAaTernbLCcTBOM Poccuinckon
denepauun.

Mpn wncnonb3oBaHUM HanU4HOW popMbl pacyeToB onnara ToBapoB (paboT, ycnyr)
noTpebutenem NpomM3BoguTCA B COOTBETCTBMM C yKazaHMEM npofasua (MCnonHuTens) nytem
BHECEHUSI HanWYHbIX OEHEeXHbIX CPeACcTB npogasuy (MCNONHWUTEN), NMbBo B KPEeaUTHYH
opraHmMsaumio, nNMBo nnaTexXHOMy areHTy, OCYLUEeCTBAsWEMY OeATENbHOCTb MO MNpuemy
nnatexen @uandeckux nuu, nuMbo BGaHKOBCKOMY NnarexHoMy areHTy (cybareHTy),
OCYLLECTBAAOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHOOaTeNbCTBOM O 6aHkax u
GaHKOBCKOM [OeATENbHOCTM, €CMM MHOE He YCTaHOBMEeHO deadepanbHbIMKM 3akOHaMun Unu
WHbIMM  HOpPMaTMBHbIMW NpaBoBbiMW akTamu Poccunckon depepaumn. [lpu  aToMm
obsizaTenbcTBa NOTPEOMTENS Nepen NpoaaBLOM (MCNOMHUTENEM) NO onnate ToBapos (pabor,
YCNyr) CYMTaKTCA WCMNOMHEHHbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C MOMEHTa
BHECEHUSI HaINMYHbIX OEHEXHbIX CpeaCcTB COOTBETCTBEHHO NpoaasLy (MCnonHuTento), Nnbo B
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KPEAWTHYK opraHusaumio, Nnnmbo nnaTtexXHoOMy areHTy, OCYLLEeCTBAILWEMY AEATENbHOCTb NO
npuemMy nnatexen uamyecknx nuuy, NMbo BaHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy),
OCYLLECTBNAOLWEMY [OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O GaHkax wu
OaHKOBCKOW OeATENbHOCTH.

CraTbsa 38. YTpatuna cuny.
CraTtba 39. PerynupoBaHue okasaHuns OTAeNbHbIX BUAOB yCryr
FAPAHT:

Cm. SHumMKnoneauu U apyrme KOMMeHTapum K ctatbe 39 Hactosulero 3akoHa
MocnencTeus HapyLlleHUst YCIOBUI AOroBOpoB 06 okaszaHuu OTAeNbHbIX BUOOB YCHVT,
€Cnn Takne A0roBopbl N0 CBOEMY XapakTepy He NoanagaroT nog AeVNCTBME HACTOSLEN rMaBbl,
onpeaensitoTcsl 3aKOHOM.

Cratba 39.1. [NpaBmna okasaHusa OTAENbHbLIX BUOOB YCNYr, BbIMNOMHEHNSA OTAENbHbIX
BMAOB paboT notTpebuTtensam
FAPAHT:

CM. KommeHTapum Kk ctatbe 39.1 HacTosiwero 3akoHa
[MpaBuna oOkasaHusl OTAENbHbIX BUMAOB YCNYr, BbINOSIHEHWUSI OTAENbHbIX BMAOB paboT
notpebutenam yctaHasnusatotcs lNpasutensctBom Poccunckomn denepaumn.

Mmaga IV. locypapcTBeHHas n o6LecTBeHHas 3aluTa npaB notpedurtenen

FAPAHT:
Cwm. cxemy "TocygapcTBeHHada 1 obuecTBeHHas 3awmrta npas notpebutenen”

Cratba 40. degepanbHbll rocygapCTBEHHbLIM Haa3op B obnactu 3awuTtbl npas.
notpebutenen
FAPAHT:

Cm. SHumMKnoneanu u apyrme KOMmeHTapum K ctatbe 40 HacToswero 3akoHa

1. ®egepanbHbIN rOCYAAPCTBEHHbIN HAA30p B 0bnacTu 3awuTbl NpaB notpebutenen
OCYLLECTBSETCS YNONHOMOYEeHHbIM dheepalibHbIM OpraHoM UCMOMHUTENBHOM BracTu (ganee
- OpraH rocygapCTBEHHOro Haas3opa) B Nopsake, YCTaHOBNEHHOM [1paBuTensCTBOM
Poccuiickon ®egepauum.

2. PepgepanbHbI TOCYOApPCTBEHHbIN HAO30p B 06nactu 3awmTbl NpaB notpeburtenen
BKNtovaeT B cebs:

1) opraHuMsaumio U1 nNpoBedeHMe NPOBEPOK  COOMIAEHUA  U3FOTOBUTENAMM
(vcnonHuTenamu, npogasuamMu, YNosTHOMOYEHHBIMW OpraHn3aumMsMmn UM ynosTHOMOYEHHbIMN
nHanBMAyanbHbIMW  NpeanpuHUMarensamMu, umnoptepamu) TpeboBaHWA, YCTaHOBMEHHbIX
MexayHapoaHbiMu goroBopamu Poccurickon ®Pepepaumn, HacToswumM 3akoHOM, ApYruMun
degepanbHbIMM  3aKOHAMW U UHBIMW  HOPMATUBHbLIMW NPaBOBbIMW akTaMu Poccuinckon
denepauunn, perynupyownmMmm OoTHOLWLEHMS B obnactu 3awmTbl npas notpebutenen (ganee -
obsa3artenbHble TpeboBaHWsA), NpegnucaHun LOSMKHOCTHBLIX WL OpraHa rocyaapCTBEHHOIO
Haas3opa;

2) opraHuMsaumio M npoBedeHME NPOBEPOK COOTBETCTBMS ToBapoB (pabot, ycnyr)
obsasartensHbiM TpeboBaHuAM, obecnednBatownm 6e3onacHoCTbL ToBapoB (paboT, ycnyr) ons
XM3HU W 300pOBbA NOTPeOUTENEN, OKpyXaloWen cpeabl, npegynpexneHve AencTBuMn,
BBOAAWMX noTpebutenen B 3abnyxgeHne, W npegoTBpalleHne nNpUYNHEHUs Bpeda
UMyLLecTBy notpebuTenen, yYCTAHOBMEHHbIM B COOTBETCTBMM C  MEXAYHAPOAHbIMU
aoroBopamu Poccuinckon ®epepaummn, denepanbHbIMU 3aKOHaMU M MHBIMU HOPMAaTUBHBIMU
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npaBoBbIMK akTaMun Poccuinckon ®epepaumm;

3) npumeHeHMe B nopsigke, YCTAHOBMNEHHOM 3akoHodaTenbCTBOM Poccuinckon
depepauunmn, Mep nNpeceyeHnsa HapyLleHuin obsizaTtenbHbIX TpeboBaHWI, Bbligavy npeanvcaHni
O MpeKpaLleHMn HapyLeHUn npae noTpebuTtenen, 0 NpekpaLleHnn HapyLleHni obs3aTenbHbIX
TpeboBaHun, 06 YyCTpaHeHWU BbISIBNEHHbIX HapylweHun obs3aTenbHbiX TpeboBaHun,
npuBrie4eHne K OTBETCTBEHHOCTU 1L, COBEPLUMBLUNX Takne HapyLLUeHus;

4) cuctematnyeckoe HabnwogeHve 3a WUCNONHeHWeMm obsasaTenbHbiXx TpeboBaHWN,
aHanuM3 1 MpOrHoO3npoBaHWE COCTOAHUS WUCMNOMHeHUs obsasaTtenbHbiXx TpeboBaHu Mpu
OCYLLECTBMEHUM  UIrOTOBUTENAMU  (MCNONHUTENSMK, NpodaBuaMu,  YNOSIHOMOYEHHbIMU
opraHM3aumsMm UM YNONTHOMOYEHHbIMW  MHAMBUAYaANbHbIMU  NpeanpuHUMaTENSIMU,
nmnopTepamMmm) CBoen AeATENbHOCTH;

5) cratuctmyeckoe HabnwogeHne B obnactu  obecneyeHus  3aWwmMTbl  NpaB
notpebutenen, y4eT W aHanua3 CcrnyvyaeB MNpPUYMHEHUS Bpeda XWU3HM U 300POBbHO
notpebutenen, okpyxarwLwen cpege M MMyWecTBy notpebutenen, CBA3AHHOIO C
npnobpeTeHnemMm M MCMNonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTtkamu, OMacHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTtaBreHMEM MNoTpebuTenssM HeCBOEBPEMEHHOMN,
HEenonHoOW, HeQOCTOBEPHOW M BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paborax,
ycnyrax);

6) exerogHoe npoBedeHWe aHanmM3a W OueHKN 3PPeKTUBHOCTU dreneparnbHOro
rocygapcTBeHHOro Hagsopa B obractu 3alWwuTbl NpaB notpebuTtenen;

7) eXerogHyl  noarotoBKy Ha  OCHOBaHMM  pe3ynbraTtoB  AeATENbHOCTH,
npeaycMoTpeHHon noanyHkTamu 1 - 6 HacTosWero nyHKTa, rocy4apCTBEHHbIX AOKMaZoB O
3awmute npaB notpebutenenm B Poccuiickon depepaumm B Nopsaake, YCTaHOBMEHHOM
MpasutenbcTBoM Poccuinckon depepaummn.

3. K oTHOWeEHMSAM, CBA3aHHbIM C OCYyLLEeCTBNEHNneM dpeaepasibHOro rocyaapCTBEHHOMO
Haa3opa B obnactu 3awuTbl NpaB noTpebuTtenen, opraHMsaumen n nposegeHnemM npoBepok
nsrotoButenen  (UCNonmHUTENen, nNpoAaBLOB,  YMNOMIHOMOYEHHbIX  OpraHu3auumn  Unu
YMONTHOMOYEHHbIX  MHAMBUAYANbHbBIX NpegnpuHuMmatenen, UMMIOPTEPOB), MNPUMEHSIOTCS
nonoxenunss ®egepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awuTe npas
lopuandecknx Uy M MHAMBUAYanbHbIX  NpegnpuHUmatenerd npu  OCyLecTBNeHUn
rocygapCcTBeHHOro KOHTpons (Hagsopa) u MyHULMNansHOro KOHTpornsa®.

4. [lomKHOCTHbIE N1La opraHa rocyqapCTBeHHOro Haasopa B nopsake, yCTaHOBIEHHOM
3akoHogatenscTtBoM Poccuiickon ®efepauunun, UMeroT Npaso:

1) 3anpawmBaTtb M nosiy4atb Ha OCHOBaHUU MOTMBUPOBAHHLIX MUCbMEHHLIX 3arnpocoB
OT OpraHoB rocy4apCTBEHHOW BflacTW, OpPraHoB MECTHOro camoyrnpaBneHusi, 06LeCcTBEHHbIX
opraHu3aumn, n3rotoBuTenen (MCNonHUTENEen, nNpoaaBLOB, YNONHOMOYEHHbLIX OpraHu3auun
WU YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHUMaTenen, UMNOPTEPOB) MHAOPMALMIO U
AOKYMEHTbI M0 BOMpocam 3allnTbl NpaB notpebutenen;

2) 6ecnpensiTCTBEHHO MO NpeabsBEeHUN CAy>XeBHOro yaoCTOBEPEHMS U KOMUM NpUKa3a
(pacnopskeHunsl) pykoBoguTensi (3aMecTuTensi PyKoBOAWUTENSA) opraHa rocyaapCTBEHHOMO
Hag3opa O HasHavyeHMM MNpPOBEpPKM nocewatb TEppUTOPUIO, 34aHus, MNOMELLEHMS U
COOpPYXEHUS, NCNomMb3yeMble U3rotoBuTenem (MCNonHUTENem, NPoaaBLIOM, YNOSTHOMOYEHHON
opraHusaumen unum ynosTHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHMMaTenem, UMNOPTEPOM)
Npv OCYLLECTBNEHNN CBOEN AEATENbHOCTU, B LeNnax NpoBeaeHs MEPONPUATUIA MO KOHTPOTIO;

3) npoBoauTb 0T60p NPob 1 06pa3uoB TOBapOB, NPeAHa3HaYEHHbIX ANS peanu3aumm un
peanusyembix NoTpedbutenam, Ang npoBedeHns UX NCCNneaoBaHUn, UCNbITAHWN;

4) BblgaBaTb M3roToBUTENAM  (MCMOMHUTENAM, NpogaBuaM, YNOSTHOMOYEHHbLIM
opraHm3aumsiMm uUnu ynosIHOMOYEHHbIM UHAUBMAYANbHBIM NpeanpuHUMarenam, nmnoprepam)
npeanucaHnst 0 NpekpaLleHn HapyLleHn npae noTpebutenen, o NnpekpaLwleHm HapyLleHU
obszaTtenbHbIXx TpeboBaHuK, 00 YyCTpaHEeHWW BbIABMAEHHbBIX HapyleHun o6sa3aTenbHbIX
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TpeboBaHWn, 0 NPOBEAEHUN MEPONPUSATMIA N0 obecneveHnto NPeaoTBPaLLEHNST BPEAA XKNU3HM,
300POBbLI0 M UMYLLECTBY NOTPEOBUTENEN, OKPYKAIOLLLEN Cpeae;

5) cocTtaBnaTb NpoOTOKOMNbl 06 aAMUHUCTPATUBHBLIX MNpPaBOHApPYLUEHUSX B obnacTtu
3awuTbl npaB noTpebutenen, paccmaTpuBaTb Aena 00 YyKasaHHbIX agMWHUCTPATMBHbLIX
NpaBoOHapPYLUEHUSIX N MPUHMMATb Mepbl N0 NPeaoTBPAaLLEHNIO TaKUX HapPYLLEHWUN;

6) HanpaBnsaTb B YNOSIHOMOYEHHbIE OpraHbl Matepuarnsl, CBA3aHHbIE C HapYLUEHUSMMN
obsa3artenbHbix TpeboBaHU, NS pelleHns BOMpPOCOB O BO30YXXAEHWWM YronoBHbIX Aen Mo
npu3Hakam npecTynneHni;

7) obpawatbCs B Cyg C 3asBneHMAMM B 3awWuTy npaB noTpebutenen, 3aKOHHbIX
WHTEPECOB HeoNpeaerieHHOoro Kpyra notpeburenen, a Takke C 3asBNeHUsSMN O NUKBMAaUMn
n3roToBUTENS (MCNONHUTENS, NPoAaBLa, YNONIHOMOYEHHON OpraHu3auumn, umnopTepa) nmMéo o
npekpaweHnn OeaTenbHOCTU  UMHAMBUAYanbHOro npeanpuHumarens  (YnosIHOMOYEeHHOro
NHONBMAOYanbLHOrO npeanpuHUMaTensl) 3a HeogHoOKpaTHoe (OBa M Gonee pasa B TeyeHue
OLHOro KaneHngapHoro roga) wnm rpyboe (nosnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus Nogen) HapyLeHme npas noTpebutenen.

5. OpraH rocygapCcTBeHHOro Hag3opa MOXET ObITb NPUBMEYEH CYLOM K y4acTuio B aene
nnbo Bnpaee BCTynaTb B AENO NO CBOEN MHMLMATUBE UK NO MHULMATUBE NL, Y4aCTBYHOLLNX
B Aene, AN Jayn 3aKnyeHusa no geny B uensx 3awuTbl npas notpebutenen B nopsgke,
yCTaHOBMNEHHOM 3akoHoAaTenbCcTBoM Poccuinckon denepaumm.

5.1. lpepnucaHue, BblgaHHOE MPU OCYLWECTBNEHUN TOCYAapCTBEHHOrO Hagsopa B
obnactu 3awuTbl NpaB notpebutenen, MoOXeT ObiTb 06XanoBaHO B apbUTpakHbIN Cyn B
TevyeHue Tpex MecsaueB Co AHS ero Bblgadn. B cnyvyae npuHATUA 3aaBrneHns o6 obxanosaHum
3TOro npeanucaHnsa K NpousBOACTBY apbuTpakHOro cyga MCMNOMHEHMEe 3TOro npepnucaHus
NpuvoCTaHaBNMBaeTCs 4O AHS BCTYMNEHUS peLleHnss apOuTpakHOro cyaa B 3aKOHHYKO CUIy.

6. OpraH rocygapCTBeHHOro Haasopa Brpase [aBaTb pasbsCHEHWA MO BoOMpocam
NPYMEHEHNS] 3aKOHOB W WHbIX HOPMAaTUBHBLIX MpPaBoOBbIX akToB Poccuiickon denepauun,
PErynupyroLLnX oTHOLEHNSA B 06nactu 3awmTbl Npas notpeburtenen.

7. FocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHnAM 6e30nacHOCTMH,
YCTaHOBMIEHHbIM TEXHUYECKUMMW perflameHTamu, OCYLLECTBIISAETCA Takke YNOSIHOMOYEHHbIMU
denepanbHbIMU OpraHamMmu UCNOSMTHUTENbHOW BacTV B COOTBETCTBUWM C 3aKOHOAATENLCTBOM
Poccuinckon ®egepauunm o TEXHNYECKOM perynmnpoBaHuni.

8. OpraH rocygapCTBEHHOro  Haasopa COBMECTHO C  YNOMHOMOYEHHbIMU
denepanbHbiMU OpraHaMmyn UCNOMHUTENBHOW BNAcTU, YKas3aHHbIMU B MYHKTE 7 HACTOsLLEWN
cTaTbW, OCyLLleCTBnseT opMMpoBaHWE W BedeHue OTKPbITOro U obLweaoCTyrnHOro
rocygapCTBEHHOr0O WHM(OPMaLNOHHOIO pecypca B obnactm 3awuTbl npaB notpebuTtenen,
KayectBa M 0GesonacHocTu ToBapoB (pabot, ycnyr) B nopagke, YCTaHOBMEHHOM
MpasutensctBoM Poccuinckon denepaummn.

Cratba 41. O6493aHHOCTb M3roTOBUTENS (MCMONMHUTENS, Npogasua, YNONMHOMOYEHHOW
opraHu3aumMm WunuM ynosIHOMOYEHHOro MHAMBWUAOYANbHOrO NpeanpuHUMaTens,
nMnopTepa) Mo npegocTaBrneHnto WMH(opMauMn opraHy rocygapCTBEHHOro
Hag3opa

FAPAHT:
Cm. SHuUMKNoneanu n apyrme KOMMeEHTapum K ctatbe 41 Hactosulero 3akoHa
M3rotoButens (MCNonHUTENb, MpoAdaBel, YNOSIHOMOYEHHasi opraHuM3auma  unu
YNONMHOMOYEHHbIN MHOMBUAYANbHBLIN NpeanpuHUMaTenb, UMNopTep) No TpeboBaHMO opraHa
rocygapCTBEHHOro Haa3opa, ero AOMKHOCTHLIX N, 0693aH NpeaocTaBUTb B YCTAHOBIIEHHbIV
MMU CPOK [OCTOBEPHbIE CBELEHUS, OOKYMEHTaUM, OObACHEHUA B MUCbMEHHOW WU (MNn)
YCTHOW (popMe UM WHYH0 MWHAOPMALMIO, HeobXo4MMyK ANsl OCYLLECTBMEHUS OpraHoMm
rocyqapCTBEHHOIO0 Haa3opa M ero AOMKHOCTHbIMM fiMuaMu NOMIHOMOYUKM, YCTaHOBIEHHbIX



garantf1://57489524.0
garantf1://70217988.1000
garantf1://12029354.600

3akoHogatenscTtBoM Poccunckon degepauum.

CraTtba 42. Y1patuna cuny.

Cratba 42.1. [lonHOMOYMS BbICLUMX WCMOSTHUTENbHbLIX OPraHoB rOCyA4apCTBEHHOM
Bnactm cybobvektoB Poccunckon Pegepauum B obnactm  3awuTbl npas
notpebutenen

FAPAHT:

CM. koMMeHTapum K ctatbe 42.1 HacTosiwero 3akoHa
BbiClUMM  MCNONHUTENBHBIA  OpraH rocygapCTBEHHOW BMacTM  COOTBETCTBYHOLLEro
cybbekta Poccunckon Pegepaumm  OCyLLECTBASET MEPONPUATUMS N0 peanusauuu,
obecneyeHnto 1 3awwmTe npae notpedbutenen n B npegenax CBOUX NMOMTHOMOYUIA NPUHUMAET
onpeaeneHHble Mepbl.

Cratba 42.2. lNepegava OCyLECTBMAEHNA MOMHOMOYUI OpraHa rocyqapCTBEHHOMO
Hag3opa oOpraHam MCMOMHUTENbHOM Bnactu cybbekToB  Poccuickon
depepayum

FTAPAHT:
CM. KOMMEHTapun K ctaTbe 42.2 HacTosiLero 3akoHa

lMonHoMOuMA opraHa rocygapCTBEHHOro Hag3opa No OCyLlecTBNeHu denepanbHOoro

rocyqapCTBEHHOrO Hag3opa B 0bnacTtu 3awuTsl NnpaB notpebutenen moryT nepegaBatbcs Ans
OCYLLECTBIEHNS oOpraHamMm WCMonHUTENbHOM Bractu cybbektoB Poccunckon depepauunu
noctaHosneHnamu [lpasutensctBa Poccunckon Pepepaumm B nopsigke, YCTaHOBNEHHOM
degepanbHbiM _3akoHOM OT 6 okTsa6pa 1999 roga N 184-03 "O6 obwux npuHUMnax
opraHu3aumm 3akoHogaTenbHbIX  (NPeacTaBUTENbHBLIX) WM UCMOSTHUTENbHBLIX  OpraHoB
rocygapcTBeHHon Bnactu cybbektoB Poccuinckon denepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTtenen, YCTaHOBMNEHHbIX
3aKOHaMW U WHLIMW  HOPMAaTMBHbIMM MPaBOBbIMW  akTamMu Poccumnckom
depepayunm

FAPAHT:
CM. KommeHTapum Kk ctatbe 43 HacTosiwero 3akoHa

3a HapyweHue npaB noTtpebutenen, YCTaHOBMEHHbLIX 3aKOHaMW WU WHbIMU
HOpPMaTMBHbLIMM MpPaBoOBbLIMM akTamu Poccunckon depepaumn, npogasel (MCNOMHUTEND,
N3roTOBUTESNb, YMOMHOMOYEHHAA OpraHnsauus WM YnorTHOMOYEHHbIA  MHOVMBUAYATbHbIN
npeanpuHUMarernb, UMMIoOpPTep) HeceT agMWHUCTPATMBHYIO, YrOMOBHYK WU rpaKgaHCKo-
NnpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUWN C 3aKoHoAaTeNnbCTBOM Poccuickon denepaumn.
FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapyleHWe 3akoHogaTenbCTBa O 3awuTe npas
notpedutenen"

Cratba 44. OcyuwlecTBneHve 3awutbl nNpaB noTpedbuTenen opraHamum MEeCTHOro
camoynpasreHust
FAPAHT:

Cwm. SHUMKNoneany 1 apyrme KOMMeHTapum K ctatbe 44 Hactoswero 3akoHa

Cm. Metoanyeckme pekoMeHdauum ANs  OpraHoB MECTHOro  CamoynpasfeHus Mo
opraHusaummu 3awuTbl NpaB notpebutenen (paspabotaHHbie MAI PO)
B uenax sawmtbl npaB notpebutenen Ha TeppuTopun MyHULMNanbHoro obpasoBaHns



garantf1://83583.0
garantf1://57489525.0
garantf1://5421262.0
garantf1://12017177.263071
garantf1://57143771.4202
garantf1://12038155.130

opraHbl MECTHOIO camoynpasneHus Brnpase:
paccmaTpuBaTtb kanobbl NOTpedbuTenemn, KOHCYNbTUPOBATbL MX MO BOMPOCaM 3aliuThl
npae notpeburtenen;

obpawatecs B cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbIsBNEHUM MO xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexawiero
KayecTBa, a TakKke OMNacHbIX ANS >KU3HW, 300pOBbs, WUMyLlecTBa noTpebutenen u
OKpyXaloLen cpegbl HesamegnuTenbHo u3Bewatb 00 9ToM dedepanbHbie  OpraHbl
MCMNOMHUTENbHOW BriacTW, OCYLECTBASIOWME KOHTPOMb 3a KayecTBOM W 6e30nacHOCTbIO
ToBapoB (pabor, ycnyr).

Mpuem xanob notpebuTenen MOXET OCYLLECTBMAATLCA Yepe3 MHOro(yHKUMOHaNbHbIE
LEHTPbI NPeaoCTaBnNeHNst roCyAapCTBEHHbIX M MyHULMNANbHbIX YCIYT.

Cratba 45. lNpaBa 06LIECTBEHHbIX 0ObeANHEHUN noTpebuTenen (Mx accoumnauumn,
CO030B)
FAPAHT:

Cwm. SHUMKNoneany n apyrme KOMMeHTapum K ctatbe 45 Hactoswero 3akoHa

1. TpaxgaHe BnpaBe 00bEAUHATLCA Ha [LOOPOBOMBHOW OCHOBE B OOLLECTBEHHbLIE
obbeanHeHns noTpebutenen (Mx accoumaumm, CcoOH3bl), KOTOPblE OCYLLECTBIAKT CBOIO
AEeATEeNbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX OObeauHeHun (Mx accoumauunu,
CO030B) 1 3akoHoaarenscTsom Poccuinckon denepaumm.

2. O6wecTtBeHHble 00beauHeHuss notpebutenen (Mx accoumauumn, Cow3bl) Ans
OCYLLIECTBMNEHMSA CBOUX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke obs3aTtenbHbix TpeboBaHun K ToBapam (pabortam,
ycnyram), a Takke MpPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuimckomn
depepauunu, perynupyromx OTHoLWeHUs B obnacTu 3awmTbl npas noTpebutenein;

NpoBOAUTb HE3aBMCUMYKD 3KCNepTu3y kadecTBa, 0GesonacHocTu ToBapoB (pabor,
yCnyr), a Takke COOTBETCTBMS NOTPEOUTENBLCKMX CBOMCTB TOBApPOB (paboT, ycnyr) 3asBneHHON
npoaasuamMmu (M3roToBUTENSIMU, UCTIONHUTENAMM) MHCPOPMaLINN O HUX;

OCYLLECTBNATb OOLWECTBEHHbIA KOHTPOMb 3a cobniogeHvem npaB notpedbutenen wm
HanpaenATb B OpraH rocygapCTBEHHOrO0 Haa3opa W OpraHbl MEecTHOro caMoynpaslieHus
MHpopMaLunio 0 hbakTax HapyleHur npaB notpebutenen onsa NPOBEAEHUA NPOBEPKU ITUX
(PaKTOB M MPUHATUA B Clydae MX NOATBEPXKAEHUS Mep MO NPEecevYeHU0 HapylleHUn npas
notpebutenen B npegenax NOSIHOMOYMI YKa3aHHbIX OpPraHoB, y4acTBOBaTb B MpoOBeAEHUMU
9KCMepTM3 Nno akTam HapyweHui npaB notpebutenen B CBA3WM C  obpaweHnamm
notpebutenen. lpn  ocywecTBNeHMn  OOLIECTBEHHONO  KOHTPONSA  OOLLECTBEHHbIE
obbeanHeHnss noTpebutenen (Mx accoumauun, coto3bl) He BnpaBe TpeboeaTb OT
nsrotoButenen  (UCNonmHUTeNnen, nNpoAaBLOB,  YNOMIHOMOYEHHbLIX  OpraHu3auun  unu
YMONTHOMOYEHHbIX WHAMBUAYANbHbIX NpegnpuHUMaTenen, WMNOPTEPOB) NpeAcTaBneHne
AOKYMEHTOB (BbINOMIHEHME OENCTBMUI), 06513aHHOCTb NpeacTaBneHns (BbIMOSTHEHWS) KOTOPbIX
no TpeboBaHMo NOTPeOBUTENS HE YCTAaHOBMEHA 3aKOHOM;

pacnpocTpaHaTb MHGOpMaLMO 0 NpaBax NoTpebutenen n 0 HeOBXoANMbIX LENCTBUAX
no 3awuTe 3TMX NpaB, O pesynbratax CpaBHUTENbHbIX MCCNELOBaHWA KadyecTBa TOBapOB
(pabor, ycnyr), a Takke WHY WHdopMauuio, kotopas byaetr cnocobecTBoBaTh peanu3aunm
npaB M  3aKOHHbIX MHTepecoB notpebutenen. [lybnukyemble  OOLLECTBEHHBLIMU
obbegmHeHnsMn notpebutenen (Mx accoumaumsamMum, Cor3amMn) pesynbTaTbl CPaBHUTENbHbIX
nccneaoBaHUn KavyecTBa TOBapoB (paboT, ycnyr) He ABNSATCS peKknamMon;

BHOCUTb B (pedepanbHble OpraHbl  UCMOMHUTENbHOW  BfiacTu, OpraHusauum
NPeanoXeHns O NPUHATAM Mep MO MOBbLIWEHUID KadecTBa ToBapoB (pabort, ycnyr), no
NPUOCTAHOBIIEHUIO NPOU3BOACTBA M peanu3aunm ToBapoB (BbINOMHEHUs paboT, okasaHud
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ycnyr), no OT3blBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLNX
npeabsaBnseMbiM K HAM U yCTaHOBMNEHHbIM 3akoHozaTensctsoM Poccuinckon ®depepauun o
TEXHMYECKOM perynmpoBaHum obsizatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MpokypaTypbl U bedepanbHble opraHbl UCMNOMHUTENbHOW BRacTu
mMaTepuanbl O NPUBMEYEHUMN K OTBETCTBEHHOCTU 5L, OCYLLECTBIAIOLWNX MPOM3BOACTBO W
peanusaumio TOBapoOB (BbINOMIHEHME paboT, oOKasaHWe YCryr), He COOTBETCTBYHOLLMX
npeabsaBnseMbiM K HUM ob0sf3atenbHbiM TpeboBaHWSAM, a TakkKe Hapylalwmx npasa
notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW W MHbIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTamMu
Poccuickon ®egepauunu;

obpalatbCs B opraHbl NpoKypaTypbl ¢ Npocbbamn NPUHECTU MPOTECTbI O MPU3HAHUN
HeaenCcTBUTENbHBIMWU akToB dheaeparnbHbIX OPraHOB UCMOMHUTENbHOW BNacTu, akTOB OpraHoB
ncnonHuTenbHoM Bnactu cybbektoB Poccunckon depepaumm M akToB OpraHOB MECTHOrO
camoynpaBrieHusl, NPoTMBOpeYaLLnx 3akoHaM U UHbIM PErynMpyoLmMM OTHOLWEHMSA B obnacTtu
3awWmThl NpaB NnoTpebutenen HopmaTBHLIM NPaBoOBbIM akTam Poccunckon ®epepaumm;

obpawatbCs B Cydbl C 3asiBNEHMAMM B 3aluTy npaB notpedbutenenm n 3akOHHbIX
WHTEpPeCcoB OTAeNbHbIX noTpebutenen (rpynnbl noTpebuTenen, HeonpeadeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM roCy4apCTBEHHOro Hagsopa B (hopMMpOBaHUK
OTKPbITbIX W 00LWEeAO0CTYNHbIX FOCYAapCTBEHHbIX WH(OPMAaLMOHHBIX PecypcoB B obnactu
3aWmThl NpaB noTpebuTtenen, kadectsa n 6esonacHOCTN ToBapoB (paborT, ycnyr).

Cratba 46. 3awumta npaB M 3aKOHHbIX WHTEPECOB HEOMNpPedeneHHoro Kpyra
notpebutenen
[APAHT:

Cm. SHuMKnoneauu U apyrme KOMMeHTapum K ctatbe 46 Hactosdulero 3akoHa

OpraH  rocygapCTBEHHOrO  Hags3opa,  OpraHbl  MEeCTHOro  camoynpasrieHus,
obwecTBeHHble 0b6begmMHeHnsa noTpebutenen (Mx accoumaumm, co3bl) BNpaBe NpeabsaBnsTb
MCKN B Cydbl O MpekpalleHuuM MpPOTUBOMPAaBHbLIX OEWUCTBUW M3roTOBUTENS (UCMOMHUTENS,
npogasua, YMNOSTHOMOYEHHOW OpraHuM3auun WM YNONHOMOYEHHOr0  MHAWBUAYaANbHOMO
npeanpuHMMaTens, nMnopTepa) B OTHOLLEHUN HEONPEAENEeHHOro Kpyra notpeburtenen.

Mpn yooBneTBOpEHMM TaKoro ucka cyg 00s3biBaeT npaBOHapylwMTens [OBECTU B
YCTaHOBMNEHHbIN CYQOM CPOK 4Yepe3 cpeacTtBa MaccoBOM MHOPMaUMM UK MHBIM CNOCOBOM
[0 cBefeHus notpebuTtenen pelweHne cyaa.

BcTynuBlLee B 3aKOHHYKO cuiy pelleHne cyaa O Npu3HaHum OeWCTBUMA U3rOTOBUTENA
(vcnonHuTens, npogasua, YNOSIHOMOYEHHOW  OpraHu3auuMM UM YnosIHOMOYEHHOro
NHOMBMAOYaNbLHOrO npeanpuHUMartens, umnopTepa) nNpPOTMBOMPABHbLIMU B OTHOLUEHWUU
HeonpegeneHHoro kpyra notpebutenen obsizaTenbHO ANA Cyga, paccMaTpuyBatoLLEro WUCK
notTpebutena O 3awmMTe ero npas, BO3HWKLIWX BCMNEACTBME HACTYNIEHUS rpaKoaHCKO-
NpaBOBbIX NOCNeACTBUIA OENCTBUA U3roTOBUTENS (MCNONHUTENSN, npogasua, YnorTHOMOYEHHON
opraHMsaumm unu yYnorTHOMOYEHHOro WHAVBWMAYArNbHOrO npeanpuHuMarens, uMmnoprtepa), B
YacTu BOMPOCOB, MMENU NN MECTO Takue AENCTBUS U COBEPLUEHbl JIN OHU MU3rOTOBUTENEM
(ucnonHuTenem, npodasBLOM, YMNOMHOMOYEHHOW oOpraHu3aumen unuM  YrnosIHOMOYEHHbIM
MHOMBUAYASbHBLIM NpeanpuHUMaTenemM, UMNOPTEPOM).

OnHOBpeEMEHHO C  yOOBMETBOPEHMEM UCKA, NPeObABEHHONO0  OOLLEeCTBEHHbIM
obbeanHeHvem notpebutenen (MX accoumaumen, COK30M), OpraHamm  MECTHOrO
caMoynpaBrieHUs B MHTepecax HeonpederieHHoro Kpyra notpebutenen, cyg npuHUMaet
pelieHne o0 Bo3MeleHun obuiecTtBeHHoMYy obbeauHeHuto noTpebutenen (Ux accoumauum,
COH03Y), OpraHam MeCTHOro caMoyrnpaBfieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX u3gepxexk,
a TaKkkKe WHbIX BO3HMKLWIMX A0 obpalleHust B Cyq W CBA3aHHbIX C pPacCMOTPeHMEM [fena
HeobXxoaMMbIX pacxo4oB, B TOM YMCIe pacxo4oB Ha NpoBedeHne He3aBMCUMOWN SKCNepTU3bl B
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Crny4ae BbISIBNieHUs B pe3ynbTaTe NpoBEAEHUsI TaKOW SKCNEepPTU3bl HapyLeHnsa obasaTernbHbIX
TpeboBaHui kK ToBapam (pabotam, ycrnyram).

Mpe3naeHT Poccuinckon denepaumm B.EnbumH

Mocksa, [Jlom CoBeToB
7 dpespans 1992 roga N 2300-|



